TAS life

3ATBEPI’)KEHO

Pimennsam IlpaBiinas

AT «CK «TAC» (mpuBaTHe)
IIportoxoa Bix 11 yepBHus 2025 p. /
APPROVED

By the Decision of the Board

of IC «TAS» PJSC

Protocol dated 11 June 2025

nPONO3ULISA (O®EPTA) YKIIACTHU JOI'OBIP CTPAXYBAHHSA 3A CTAHAAPTHUM
CTPAXOBUM IMTPOAYKTOM «MEJUYHE CTPAXYBAHHS ITIOAOPOXKYHOUYUX»
(ITPOT'PAMMU «CTAHIAPT» TA/ABO «EJIIT») /

TO THE PROPOSAL (OFFER) TO CONCLUDE INSURANCE CONTRACT UNDER A STANDARD
INSURANCE PRODUCT "TRAVEL MEDICAL INSURANCE" (PROGRAMS "STANDARD"
AND/OR "ELITE")

Bin 18.06.2025 poky / dated 18.06.2025

L. MIPEAMBYJIA / PREAMBLE

1. lana Ilpomo3umisi (odepra) ykmactu Jlorosip

CTpaxyBaHHS  3a  CTaHJApPTHUM  CTPAaXOBHM
MIPOAYKTOM «MEJIMYHE CTPAXYBAHHA
[NOAOPOXYIOUMX» (ITPOT'PAMU

«CTAHIOAPT» TA/ABO «EJIIT») Bix 18.06.2025 p.
(mami — Ilpomosumis / Odepra) € odiliiHO0
nponoszutietro [IPUBATHOI'O AKIIOHEPHOI'O
TOBAPUCTBA  «CTPAXOBA  KOMIIAHIA
«TAC» (xom €APIIOY 30929821, 3rigao Jlimensii
HamionansHoro 6aHky VYkpaiHW Ha 3AiHCHEHHS
TISUTBHOCTI 13 CTpaXyBaHHA 32 KJIacaMy CTPaxXyBaHH
1,2,19,20,21,22,23. Jlata BHECEHHS 3amucy 0
Peectpy dinancoBux ycranos - 04.06.2024); IBAN
UA313052990000026504006800349)  (mami  —
Crpaxosuk / Ctopona JloroBopy), B ocobi I'omoBu
[Ipasminas Brnacenko Anapis JleoHimoBwua, SKwid
nie Ha mincraBi CraTyTy, HEBU3HAYEHOMY KOIY
nie3maTHUX (I3UYHUX 0Ci0 Ta FOPUANIHIX OCi0 (mami
— KumienTn, a micis npuiHATTS yMOB naHoi Odept —
CrpaxyBanbuuku / Ctoponu JlOroBopy) yKiIacTu
JloroBip crpaxyBaHHS 3a CTaHZAPTHUM CTPaxOBUM
MPOJYKTOM «MEJINYHE CTPAXYBAHHA
[NOAOPOXYIOUUX» (mporpamu «CTAHIAPT»
TA/ABO «EJIIT») (mami — Horosip abo [lorosip
CTpaxyBaHH).

2. Micuesnaxomxenns Crpaxosuka: 01001,

M. KuiB, Bysmmus Pycrageai llora, Oya. 16.
Anpeca ejgexkTpoHHoi momTH CrpaxoBHKa:
sktas@taslife.com.ua.

Indopmaniiina ainis CtpaxoBuka:

+38 044 537 37 40.

3. CrpaxyBaHHS 3IIHCHIOETBCS BIAMOBIZHO 10
3akoHy VYkpainum «lIpo cTpaxyBaHHsS», 3aKOHY
Vxpainn «IIpo enekTpoHHY KOMepLioo», 3aKoHY
Vxpainn «[Ipo ¢inancoBi mocmyru Ta (iHaHCOBI
KOMIIaHi»,  3aralbHUX YMOB  CTaHAApPTHOTO

1. This Proposal (offer) to conclude an Insurance
Contract for the standard insurance product
"MEDICALINSURANCE FOR TRAVELERS"
(PROGRAMS "STANDARD" AND/OR"ELITE")
dated 18.06.2025 (hereinafter - the Proposal /
Offer) is an official proposal of PRIVATE JOINT-
STOCK COMPANY «INSURANCE COMPANY
«TAS» (EDRPOU code 30929821, according to
the License of the National Bank of Ukraine for
insurance activities in insurance
classesl,2,19,20,21,22,23. Date of entry in the
Register of Financial Institutions - 04.06.2024);
IBAN UA313052990000026504006800349)
(hereinafter — Insurer / Party to the Contract),
representedby the Chairman of the Board Andrii
Leonidovych Vlasenko, acting on the basis of the
Charter, toan indefinite number of capable
individuals and legal entities (hereinafter - Clients,
and afteracceptance of the terms of this Offer —
Policyholders / Parties to the Contract) to conclude
anlnsurance Contract for the standard insurance
product "MEDICAL INSURANCE FOR
TRAVELERS"( programs "STANDARD"
AND/OR "ELITE") (hereinafter - the Contract or
Insurance Contract).

2. Location of the Insurer: 01001, Kyiv,
Rustaveli Shota Street, building 16.
Email address of the
sktas@taslife.com.ua.

Information line of the Insurer:
+38 044 537 37 40.

3. Insurance is carried out in accordance
with the Law of Ukraine "On Insurance",
the Law of Ukraine"On Electronic Commerce", the
Law of Ukraine "On Financial Services
and Financial Companies"”, General Terms of the

Insurer:
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CTPaxoBOro HIPOLYKTY «MEJJNYHE
CTPAXYBAHH I[MOIOPOXYIOUNX»
(pemaxiris-03), 3aTBEPIKEHIX Pimrenusm

[paBninas AT «CK «TAC» (npuBatae), [Iporokon
Big 11 wepBHsa 2025 p., mata modaTky nii —
18.06.2025 poky (mani mo texcry — 3VYCII), mpo
posMitieHi Ha BeO-caliTi CTpaxoBUKa 32 MOCHIIAHHIM
https://taslife.com.ua/dokuments/zagalni-umovy-
standartnogo-strahovogo-produktu-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-03, 3a
KJ1acaMH:

IIporpama «CTAHIOAPT» CTPaxoBoro

npoayktry «MEJIUYHE CTPAXYBAHHS

NOAOPOXKYIOUUX»:

1. pH3HK «MeOUYHE CTpaxyBaHHSI» B MeikKax

Kjaacy crpaxyBanHsi 2 «CrTpaxyBaHHs Ha

BUNAJ0K XBOpoOM (y TOMY 4HCII MeAW4yHe

cTpaxyBaHHs)» (aji 1Mo TEKCTy — kiac 2 abo

Me/INYHI BUTPATH).

IIporpama «EJIIT» CTPaxoBOro
npoaykry «MEJUYHE CTPAXYBAHHSA
MOJOPOXYIOUNX»:

1. pH3WK «MeIUYHE CTpaxyBaHHS» B MeikKax
Kjaacy crpaxyBanHsi 2 «CrTpaxyBaHHs Ha
BUNAI0K XBOpPoOHM (Y TOMY 4YHCIi MeIU4He
cTpaxyBaHHA)» (maji mo TeKcTy — kiac 2 abo
ME/IMYHI BUTPATH);
2. pU3HK «CTpaxXyBaHHS BiJl HEMACHOTO BUMIAKY,
VKJIIOYAlOYM  CTpaxyBaHHA  Ha  BHUMAJIOK
BUPOOHHYOI  TpaBMH  Ta  HIpodeciiHOro
3aXBOPIOBAHHS» B Me€:KaX KJacy cTpaxyBanHs 1
«CTpaxyBaHHAl BiJl HemacHoro BUNagky (y
TOMY YMCJi HAa BUNIQJIOK BUPOOHMYOI TPaBMH
Ta mpodeciiiHoro 3axBoproBaHHsA)» (mani 1O
TEKCTy — Kiac 1 abo HelacHui BUMAOK).
4. Bix imeni CTpaxoBHKa MOXKE HiSITH CTPaXxOBUH
MOCepeHUK, KU JIi€ Ha MiJICTaBl Ta Ha yMOBax,
BH3HAYEHHUX B JIOTOBOPi JOPYUYEHHS, YKIAIECHOMY 31
CrpaxoBukoM. CTpaxoBUl TOCEPEOHHK BHUKOHYE
YaCTHHY CTPaxoBOi IISUTBHOCTI Ta MOXE YKIIaJaTH
JOTOBOPH  CTpaxyBaHHS, OJIEPKYBATH CTPAXOBY
MpeMif0 Ta BUKOHYBATH iHII (QyHKIIi, TepeadadeHi
YIMHHUM 3aKOHOJABCTBOM Y KpaiHH.

5. Hana Odepra po3mimieHa Ha
BeO-CalTi CTpaxoBHKa 3a MMOCHJIaHHAM
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-
standartnym-strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-03, mo i
€ mnpomno3uuiero CTpaxoBHKa YKJIACTH JIOTOBIp
CTpaxyBaHHS B €lIEKTPOHHIN abo mamneposiii (opmi.
VY Bumnaaky npuidHsaTTs Kiientom npomosumii B
MOpsSIIKY,  BU3HaueHoMy  npaHowo  Odeproro,
CTpaxOBUK BBa)Ka€THCS TAKUM, 1110 TIPUIHSB Ha cebe
3000B’s3aHHs, TepenbadeHi  yMoBaMH  JIAHOI
Odepru.

6. CtpaxoBuk 3a0e3neuye Oe3nepemiKoaHui 0CTyI
ocobaM, SKUM aJipecoBaHa MPOMO3ULIs YKJIACTH
ENIEKTPOHHUH JOTOBIp, A0 €EKTPOHHUX IOKYMEHTIB,
o BKIIOYaloTe yMOBH J[loroBopy Tta mo camoi

standard  insurance  product "MEDICAL
INSURANCE FOR TRAVELERS" (edition-03),
approved by the Decision of the Board
of IC «TAS» PJSC, Protocol dated
11 June 2025, effective date -
June 18, 2025 (hereinafter - GTIP), posted
on the Insurer's website at the link
https://taslife.com.ua/dokuments/zagalni-umovy-
standartnogo-strahovogo-produktu-medychne-

strahuvannya-podorozhuyuchyh-redakcziya-03,

by classes:
Program ""STANDARD" insurance product
"MEDICAL INSURANCE FOR
TRAVELERS™:

1. risk "medical insurance" within insurance
class 2 "Insurance against illness (including
medical insurance)' (hereinafter - class 2 or
medical expenses).

Program "ELITE" insurance product
"MEDICAL INSURANCE FOR
TRAVELERS™:

1. risk "medical insurance" within insurance
class 2 "Insurance against illness (including
medical insurance)' (hereinafter - class 2 or
medical expenses);

2. risk "insurance against accidents, including
insurance against industrial injuries and
occupational diseases” within insurance
classl  "Insurance against accidents
(including industrial injuries and
occupational diseases)" (hereinafter - class 1
or accident).

4. An insurance intermediary may act on behalf of
the Insurer, acting on the basis and under the
conditions specified in the agency agreement
concluded with the Insurer. The insurance
intermediary performs part of the insurance
activity and may  conclude insurance
contracts,receive insurance premiums, and perform
other functions provided by the current legislation
of Ukraine.

5. This Offer is posted on the Insurer's
website at the link
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-
standartnym-strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-03,
which is thelnsurer's proposal to conclude an
insurance contract in electronic or paper form. In
case the Client accepts the proposal in the manner
specified in this Offer, the Insurer is considered to
have assumed the obligations stipulated by the
terms of this Offer.

6. The Insurer provides unhindered access to
persons to whom the proposal to conclude an
electronic contract is addressed, to electronic
documents that include the terms of the Contract and
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npono3uiii y ¢opMi, Mo YHEMOXIHUBIIOE 3MiHY
3MICTYy, Ha BJACHOMY BeO-CalTi 3a MOCHJIAHHSIM
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-
standartnym-strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-03.
Hesminnicte  dopmu  Odeptu  3a0e3meqyeTbest

[UISIXOM HaKJIaJICHHSA KBaJTi(DiIKOBAHOTO
enextponnoro nianucy (KEIT) abo ynockonanenoro
CNMEKTPOHHOTO  MiANKCYy 13  KBalidikoBaHUM

ceptudikarom (YEII), y Bumaakax mnepembaueHuX
3aKOHO/IABCTBOM YKpaiHHW, YIOBHOBa)XEHOI 0COOH
CrpaxoBuka.
7. JoroBip yKIama€Tbcs MUIAXOM  ITPOMO3HUILIi
CrpaxoBuka ¥oro yknactu (odeptn) Ta il IpUAHATTS
(axuenTy) Kimientom.
8. Ipuitaarrts CrpaxyBanbHukoM 1miei Odeptn
3MIMCHIOEThCS B 1TOMY, CTpaxyBaJbHUK HE MOXKeE
3anpononyBati CTpaxoBHKY cBOi yMOBH JloroBopy
CTpaxyBaHHSI.
9. Texuojoriss (MOpSA0K) YKJIageHHS Ta
NN CcaHHsA I0TOBOPY CTPAaXyBaHHA 3 Qi3MUHUMH
0c00aMH eJIeKTPOHHHUM MiAMUCOM OJHOPa30BUM
inenTudikaTopom:
9.1. Jlns yknajaHHS JOTOBOPY CTpaxyBaHHS
KitienT, o3naiiomusmiucs 3 i€ Odeproro, 3YCIT
Ta iHdopMariero npo QiHaHCOBY MOCTYyTy Ha BeO-
caiiti CtpaxoBuka https://taslife.com.ua/, obupae
OakaHi  yMOBH  CTpaxyBaHHS Ta  Hajaae
CrpaxoBuky iHdopmariito, HEOOXimHY IS
yKIaJaHHA JIOTOBOPY CTpaxyBaHHSA, B TOMY
gucm  iHGopMaIlio, HEOOXimHy I HWOro
inentudikamii Ta Bepudikamii. IHpopmalris
MOke OyTr HamaHa depe3 BeO-caliT CTpaxoBHKa,

CTPaxoBOTO TTocepeTHIKa abo THITTIM
YUHOM, 3a IIOromKeHHIM MDK KoiieHtom Ta
CTpaxOBHKOM.

9.2, CrpaxoBuk Ha miacTaBi HagaHoi Kimientom
iHbopMarii depe3 iHQpOpMaiIHHO-KOMYHIKAIIIHI
CHCTEMH:

9.2.1. dopmye MPOEKT iHANBITyaTbHOT YACTHHU
JIOrOBOPY CTpaxyBaHHS - 3aBy-AKLEIT Ta HAJa€
tioro KiieHTy nmas O3HaOMIIEHHS IIIISIXOM
JEMOHCTpaIlii Ha eKpaHi pIi3HUX TEXHIYHUX
3ac00iB  €IEKTPOHHMX KOMYHIKamid  (SIKIIo
JIOTOBip YKIIa1a€ThCS gepe3 BeO-caiiT
CrpaxoBuka ab0 CTpPaxoBOTO TIOCEPETHHKA),
HajcunaHHs Qaiiny y dopmati pdf Ha BkazaHy
Krnientom enekrpoHHy anpecy abo Haacuiae
ITOCHJIaHHS Ha NpoekT 3asBu-Aknenty. IIpoekt
3asBU-AKLENTY MICTUTh MOCHJIAHHS Ha IO
Odepry, iHPOpMAaLiO PO CTPAXOBUHA MPOAYKT,
PO CTPaxOBHKa Ta CTPAaxOBOr0 IOCEPEIHHKA,
o0 po3MilyloThCcsi Ha BeO-caiiTi CTpaxoBHKA.
Taxum unHoM, CTpaxoBuK o3HaoMiIIoe KitieHTa
3 yciMma ymoBamHu JloroBopy crTpaxyBaHHS Ta
JOCTYIHOIO Ta BHYEPIHOIO iH(POPMALIE PO
crpaxoBuid mpoaykr, mnpo CrTpaxoBuka Ta
CTPaxoBOr0 IOCEpEeIHHKA, SKIIO CTPAaXOBHH
MPOAYKT  pEATi3yeThCSl  4epe3  CTPaxoBOTO
MOCEpEAHNKA, 3 METOI0 MPHUHATTS KII€EHTOM

to the proposal itself in a form that prevents changes
to the content, on its own website at the link
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-
standartnym-strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-03.
The immutability of the Offer form is ensured by
applying a qualified electronic signature (QES) or
improved electronic signature with a qualified
certificate (IES), with a qualified certificate in
cases provided by the legislation of Ukraine, by an
authorized person of the Insurer.

7. The Contract is concluded through a proposal by
the Insurer to conclude it (offer) and its acceptance
by the Client.
8. The Policyholder's acceptance of this Offer is
carried out in full; the Policyholder cannot propose
their own terms of the Insurance Contract to the
Insurer.
9. Technology (procedure) for concluding and
signing an insurance contract withindividuals
using an electronic signature with a one-time
identifier:
9.1. To conclude an insurance contract, the
Client, having familiarized themselves with this
Offer, GTIP, and information about thefinancial
service on the Insurer's website
https://taslife.com.ua/, selects the desired
insuranceconditions and provides the Insurer
with the information necessary for concluding an
insurance contract, including information
necessary for their identification and verification.
Information can be provided through the
Insurer's website, insurance intermediary, or
otherwise, as agreed between the Client and ther
Insurer.
9.2. The Insurer, based on the information
provided by the Client, through information and
communication systems:
9.2.1. Forms a draft of the individual part of the
insurance contract - Application-Acceptance
andprovides it to the Client for review by
demonstrating it on the screen of various
technicalmeans of electronic communications
(if the contract is concluded through the
website  of  thelnsurer or  insurance
intermediary), sending a file in pdf format to
the email address specifiedby the Client, or
sending a link to the draft Application-
Acceptance. The draft Application-Acceptance
contains a link to this Offer, information about
the insurance product, the insurer,and the
insurance intermediary, which are posted on the
Insurer's website. Thus, the Insurer acquaints
the Client with all the terms of the Insurance
Contract and available and comprehensive
information about the insurance product, the
insurer, and the insurance intermediary, if the
insurance product is sold through an insurance
intermediary, in order forthe client to make an
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YCBIIOMIJIGHOT'O  pillEHHS OpO  yKJIaJEHHS
JOTOBOPY CTpaxyBaHHSI.

9.2.2. CrpaxoBuk Haxacunae Kiienty SMS-
MTOBIIOMJICHHS 3 OJJHOPA30BUM iZICHTU(IKATOPOM
Ha HOMep Tenedony, Hananuid KimeHToMm.

9.3. KiieHT O03HAaOMIIOETBCS 3  YMOBaMH
JNOTOBOPY  CTpaxyBaHHS,  MepeBipse  BCIO
BHKJIaJiIcHy B 3asBi-Akienti iHdopmaiio Ta
miamucye ii 3a JOMOMOrOK  OJHOPa30BOIO
inentudikaropa. BignosimHo mo crarei 207,
638, 641, 642, 981 lluBiNBbHOrO KOAEKCY YKpaiHu
ta crareit 11, 12, 13 3axkony VYkpainu
«[Ipo enexTpoHHY KOMepIilO», 3aKoHy YKpaiHu
«Ipo  ¢inancoBi mocmyrn Ta  (¢iHaHCOBI
KOMITaHi» OEe3yMOBHUM TNPHHUHSATTAM  yMOB
JaHo1 Odeptu Kiientom BBAXKAETHCS
MiATACaHHS €JIEKTPOHHOIL 3asBu-AKIeNTY,
oo € HeBiI’eMHOIO dYacTuHOWO JloroBopy,
OJTHOPa30BMM  iIeHTH(]IKaTOpOM B  TIOPSIKY,
BU3HaueHoMy cT. 12 3akony VYkpaimm «IIpo
CIIEKTPOHHY KOMEPIIIIO».

9.3.1. dkmo KiienT He mignHIe eIeKTPOHHY
3asBy—Aknent crnocoboM, BKazaHuM B m. 9.3
IIpeambymn Odeptu, mo 24:00 matm HamaHHS
CtpaxoBUKOM HPOEKTY 3asBu-AKIenTy,
BBaXA€ThCsl, MmO mporno3ulis CrpaxoBuka
YKIIACTU JIOTOBIp CTpaxyBaHHS B €JICKTPOHHIN
dhopwmi Bimxminena KiieaTom.

9.4. 3nilicHeHHSIM aKIIETITy MIPOITO3UITi{
CrpaxoBuka YKIACTH JIOTOBIp  CTpaxyBaHHS
(migmucamHsM  3asBH-AKIENTY  OJXHOPA30BHM
inenTudikaropom) CTpaxyBalbHHK ITiATBEPIKYE
CBOE O3HAWOMIICHHS Ta IIOBHY, OE3yMOBHY 1
ocTaTo4yHy 3romy 3 ycima ymoBamu OdeptH, a
TaKo)X CBOE BUTbHE BOJICBUSBIICHHS CTOCOBHO il
NPUAHSTTSL.

95. B SIKOCTI MIAIACY CrpaxoBuka
BHKOPHCTOBYETHCS KBaTI()iKOBAHUN €IEKTPOHHUI
mignuc (KEIT) abo ymockoHaneHuit enekTpoHHUH
mignuc i3 kBamidikopanuM ceptudikarom (Y EII)
oco0u, yrmoBHOBaXkeHO1 CTPaxOBUKOM / CTPaXOBUM
MMOCepeNHNKOM  Ha  IINUCAHHS  JIOTOBOPIB
CTpaxyBaHHS, o BiIOBia€e BUMOTaM
YUHHOIO 3aKOHOAABCTBAa YKpaiHu. CTpaxoBUK
mignucye [lorosip micnms Toro, sk Jloroeip Oyne
mignmucannii  CTpaxyBaJbHUKOM. YTIOBHOBa)KEHA
CTpaxOBUKOM/CTPAaXOBUM IIOCEPEAHUKOM 0cola
MiJN¥CYe 1HAWBIMyanbHy dacTuHy [lorosopy, 1o
BBAXKA€THCSI MIAMUCAHHAM JJOTOBOPY CTPaxXyBaHHS
31 croponn CTpaxoBuUKa.

9.6. [laTta Ta yac ykiajaHHS JIOTOBOpY — Iie JaTa
Ta Yac, BKa3aHi Ha KBali(iKOBaHIN eNeKTpOHHii
HO3HAYL yacy HaKJIaJaHHS KEIT/YEII
YIIOBHOBa)KEHOT CTpaxoBUKOM/CTPaXxOBUM
MOCEPEAHNKOM 0COOH.

9.7. VYxnageHwuii JIOTOBip CTpaxyBaHHSA
CrpaxoBuk / CTpaxoBHH TOCEPEIHUK OApasy
HAJCUIIAE Ha ENIEKTPOHHY MOLITY
CrpaxyBanpHuKa, HajaHy CTpaxyBaJbHUKOM MPU
yKIaJaHHi  JoroBopy. YkmazeHuit  Jloroip

informed decision about concluding an
insurance contract.
9.2.2. The Insurer sends the Client an
SMS message with a one-time identifier
to the phone number provided by the Client.
9.3. The Client becomes familiar with the terms
of the insurance contract, checks all the
information set out in the Application-
Acceptance, and signs it using a one-time
identifier. In accordance with Articles 207, 638,
641, 642, 981 of the Civil Code of Ukraine and
Articles 11, 12, 13 of the Law of Ukraine "On
Electronic Commerce”, the Law of Ukraine "On
Financial Services and Financial Companies”,
the unconditional acceptance of the terms of this
Offer by the Client is considered to be the
signingof the electronic Application-Acceptance,
which is an integral part of the Contract, with a
one-time identifier in the manner specified in
Art. 12 of the Law of Ukraine "On Electronic
Commerce".
9.3.1. If the Client does not sign the electronic
Application-Acceptance in  the  manner
specified in paragraph 9.3 of the Preamble of
the Offer by 24:00 on the date the Insurer
provides the draft Application-Acceptance, the
Insurer's proposal to conclude an insurance
contract in electronic formis considered
rejected by the Client.
9.4. By accepting the Insurer's offer to conclude
an insurance contract (signing the Application-
Acceptance with a one-time identifier)
the Policyholder confirms their familiarity
with and full, unconditional, and final
greement with all the terms of the Offer,
as well as their free will regarding
its acceptance.
9.5. As the Insurer's signature, a qualified
electronic signature (QES) or an
improved electronic signature with a qualified
certificate (IES) of a person authorized
by the Insurer / insurance intermediary to sign
insurance contracts is used, which meets the
requirements of the current legislation of
Ukraine. The Insurer signs the Contract after
the Contract has been signed by the Policyholder.
The person authorized by the Insurer / insurance
intermediary signs the individual part of the
Contract, which is considered the signing of the
insurance contract by the Insurer.

9.6. The date and time of concluding
the contract is the date and time indicated on the
qualified electronic timestamp of applying the
QES/IES of the person authorized by the
Insurer/insurance intermediary.

9.7. The concluded insurance contract is
immediately sent by the Insurer / insurance
intermediary to the Policyholder's email address
provided by the Policyholder when concluding
the contract. The concluded Insurance Contract



CTpaxyBaHHSl € OJHOYACHO MiATBEpIKECHHIM
BUMHEHHSI €IEKTPOHHOI'0 MPAaBOYUHY Y PO3YMiHHI
3akony Ykpainu «[Ipo eneKTpoHHY KOMEpPLIIo».
9.8. Ha Bumory CrpaxyBanbHuka CTpaxoBUK
MOBTOPHO  HAJACWJIA€  MIAMHCAHUA  JIOTOBIp
CTpaxyBaHHS Ha €JIEKTPOHHY aJpecy, HaaaHy
CrpaxyBalbHHUKOM  TpH  YKJIaJaHHI  LbOrO
JIOTOBOPY, 200 3a3HaYeHY Yy TaKili BUMO3I.

9.9. CrpaxoBuk npuiimae Ha cede 3000B'I3aHHS Y
BHUIIAJKy  OTPUMAHHS  BIAMOBIAHOI  BUMOIH
CrpaxyBaibHHKa BUTOTOBHUTH JIOTOBIp
CTpaxyBaHHSl y mamnepoBidi ¢opmi mporsrom 5
(’siTr) pOOOUYMX THIB 3 MOMEHTY OTPHUMAaHHS TaKOT
BuMoru Bin CtpaxyBanpHHUKA. Takuil eK3eMILISp
JIOTOBOPY CTpaxyBaHHS MiaAnucyerbesi CTopoHamMu
Ta CKPITUIIOETHCS 1X MIEUATKOO (32 HAsIBHOCT).
9.10. Peectpariis CrpaxyBaibHUKa B
iHpOpMAaIiTHO-KOMYHIKaI[iiHI} cucremi
CrpaxoBuka /  CTpaxoBOro  IOCEpEHUKA
3MIACHIOETBCS TMiJ] Yac YKJIaJaHHS JOrOBOPY
CTpaxyBaHHS Ha MiZcTaBi HaJIaHUX
CrpaxyBaJIbHIUKOM JIAHUX, HEOOX1JHUX JUISI TAKOT'O
YKJIaICHHS. [TinTBEpKEHHIM peecTparii
CrpaxyBanbHHKa B iH(OopMartiiHo-
KoMmyHikariiHid ~ cucremi  CtpaxoBuka  /
CTPaxoBOTO  TOCEPEJHHKA €  HalpaBlICHHS
CrpaxyBalbHUKY OJHOPA30BOro imeHTH]IKaTOpa
3acO000M EITEKTPOHHOTO 3B'S3KYy, BKa3aHUM ITij] 9ac

peecrpaiii. Hamami 1eit OITHOPA30BHI
IIEHTH(IKATOP BUKOPUCTOBYETHCS KIIIEHTOM IS
MiATACaHHS ENEKTPOHHOT O JIOTOBOPY
CTpaxyBaHHSI.

10. TMops0Kk yKjIaieHHS Ta NiANUCAHHS IOTOBOPY
CTpaxyBaHHsI B  eJIeKTpoHHiii dopmi (3a

BUKJIIOYEHHAM NiinucaHHsA J0TOBOPY
cTpaxyBaHHS 3 dizumannMn ocodamMu
€JIeKTPOHHUM niAnucom 0THOPA30BHM

inenTudikaropom) adbo mameposiii:

10.1. JIns yknamaHHS JOTOBOPY CTpaxyBaHHS
Korient, o3HaftomuBImch 3 1iero Odeproro, 3V CII
Ta iH(popmMamiero mpo (iHAHCOBY TOCIYTY Ha
BeO-caiiti  CtpaxoBuka  https:/taslife.com.ua/,
obmpae OaxxaHi yYMOBH CTpaxyBaHHS Ta HaJIae
CrpaxoBuky iH(pOpMamio, HEOOXigHy s
VKJIAQJaHHA JOTOBOPY CTPaxyBaHHS, B TOMY
gucni  iHopmariro, HeoOXimHy s HOro
imenTudikamii Ta Bepubikamii. [HPOpMAaIig
MOXe Oyt HaJaHa qepe3 BeO-caiiT
CrpaxoBuKa, CTpaxoBOro IOcepeaHrKa a00 IHIIUM
YMHOM, 3a NOrojkeHHsM Mk KiieHtom Ta
CTpaxoBHKOM.

10.2. CrpaxoBuk Ha mincraBi HagaHoi KiieHTOM
iHbopMmarii ¢opMye IHIUBIAyalbHY YacTUHY

JIOrOBOPY  CTpaxyBaHHS - 3adBy-AKLENT Ta
HajJae il Kitienty s O3HAMOMJIEHHS.
3agBa-AKIENT MICTUTH MOCHIAHHS Ha

mo Odepry. Takum uymHOM, CTpaxoBUK
o3Haiiommoe  Kiienta 3 yciMma  ymoBamu
JloroBopy crpaxyBaHHS;

10.3. KnieHT  O3HAMOMIIIOETBCS 3  yMOBaMu
JOTOBOPY CTpaxyBaHHS, IEPEBIpsi€ BCIO BUKIAACHY

is simultaneously a confirmation of the electronic
transaction within the meaning of the Law of
Ukraine "On Electronic Commerce".

9.8. At the request of the Policyholder, the
Insurer resends the signed insurance contract to
the email address provided by the Policyholder
when concluding this contract or specified in
such a request.

9.9. The Insurer undertakes, in case of receiving
a corresponding request the Policyholder, to
produce an insurance contract in paper form
within 5 (five) working days from the moment of
receiving such a request from the Policyholder.
Such a copy of the insurance contract is signed
by the Parties and sealed with their seals (if any).

9.10. Registration of the Policyholder in the
information and communication system of the
Insurer / insurance intermediary is carried out
during the conclusion of the insurance contract
on the basis of the data provided by the
Policyholder necessary for such conclusion.
Confirmation of the Policyholder's registration in
the information and communication system of
the Insurer / insurance intermediary is the
sending of a one-time identifier to the
Policyholder by means of electronic
communication specified during registration.
Subsequently, this one-time identifier is used by
the client to sign the electronic insurance
contract.

10. Procedure for concluding and signing an

insurance contract in electronic
form (excluding signing an insurance contract
with individuals with an

electronic signature with a one-time identifier)
or paper form:

10.1. To conclude an insurance contract, the
Client, having familiarized themselves with this
Offer, GTIP, and information about the financial
service on the Insurer's website
https://taslife.com.ua/, selects the desired
insurance conditions and provides the Insurer
with the information necessary for concluding an
insurance  contract, including informatio
nnecessary for their identification and
verification. Information can be provided
through the Insurer's website, insurance
intermediary, or otherwise, as agreed between
the Client and the Insurer.

10.2. The Insurer, based on the information
provided by the Client, forms the individual part
of the insurance contract - Application-
Acceptance and provides it to the Client for
review. The Application-Acceptance contains a
link to this Offer. Thus, the Insurer acquaints the
Client with all the terms of the Insurance
Contract;

10.3. The Client becomes familiar with the terms
of the insurance contract, checks all the
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B 3asBi-Akuenti iH(opMmamniro Ta mianucye i
KBaN(piKOBAHUM  €IEKTPOHHMM  MiANUCOM  /
eJIEKTPOHHUM uU(ppOBUM HiAMTUCOM /
BJIIACHOPYYHHM TMiAMUCOM, WO BIiAMOBIIHO JI0
crateii 207, 638, 641, 642, 981 IluBinbHOrO
Kozekcy Ykpainu Ta cratedt 11, 12, 13 3akony
Vxpainn «[Ipo enexkTpoHHY KOMeEpLil», 3aKoHy
VYkpainu «[Ipo ¢inancoBi nociayru Ta (GiHaHCOBI
KOMIIaHi1» € 0e3yMOBHIM NPUHHSTTSIM YMOB JaHOI

Odepru.

10.4. 3pilicHeHHsM aKIEenTy MPOTIO3UIIiT
CrpaxoBuKa YKJIACTH JIOTOBIp CTpaxyBaHHS
CrpaxyBaJbHUK MiATBEPKYE CBOE O3HAOMIICHHS
Ta TOBHY, 0E3YMOBHY i OCTaTOYHY 3TOly 3 ycima
ymoBamu OdepTH, a TakoX CBOE BibHE
BOJIEBUSIBJICHHSI CTOCOBHO 11 IIPUMHSATTSL.

105. B SIKOCT1 mianucy Cropin
BHUKOPUCTOBYETHCS KBANMiI(DIKOBAaHUN €NIEKTPOHHHMA
MiAnUC / eNeKTpOHHWHM 1udpoBuid mignuc /
BIIACHOPYYHHUH ITi/IITHC.

10.6. Hus moroBopy CTpaxyBaHHs, YKIJIAJICHOTO B
CNIEKTPOHHINA (opMi, JaTa Ta Yac YKIaJaHHS
JOTOBOPY — 1Ii¢ JaTa Ta 4Yac, BKa3aHI Ha
KBaJi(piKOBAHI ENEKTPOHHINA IO3HAYI dYacy
nakimamganis KEII /  VYEII  ynoBHOBaxkeHOT
CTpaxOBHKOM/CTPAaXOBHM MOCEPEITHUKOM 0COOH.
10.7. Yknagenudi  [1OroBip  CTpaxyBaHHS B
enekTpoHHiin (opmi CrpaxoBuk / CTpaxoBHii
[IOCEPEAHUK OJjpa3y HAJACWIA€ Ha eJICKTPOHHY
HOLITY CrpaxyBaJIbHUKA, HaJlaHy
CrpaxyBaJILHUKOM  TIpH  YKJIaJaHHI  IIbOTO
JIOTOBOPY. YKIAIEHWH OrOBip CTPaxyBaHHS €
OJJTHOYACHO HiATBEPKEHHIM BUYMHEHHS
€NEeKTPOHHOTO TMPAaBOYMHY PO3YyMiHHI 3aKOHY
Ykpainu «lIpo enexTpoHHy KOMEpIIIOo».

10.8. Ha Bumory CrpaxyBanbHuka CTpaxoBUK
TIOBTOPHO  HAJCWJIA€  IMIIMHACAHAA  JOTOBIp
CTpaxyBaHHS, IO VKIAIEHHH y eJIeKTPOHHIN
dbopmi, Ha  EIEKTPOHHY ajpecy, HaJaHy
CrpaxyBalbHUKOM TIPH  YKJIAJaHHI  IHOTO
JIOrOBOpY, a00 3a3HadeHy y TaKiid BUMO3I.

10.9. SIxkmo moroBip cTpaxyBaHHS YKIAIEHHH Yy
enekTpoHHii (hopmi, CTpaxoBUK mpuiiMae Ha cede
3000B'I3aHHSA Y BHITQJKy OTPUMAaHHS BiIIOBITHOL
BuMmorn CrTpaxyBalbHHKAa BHTOTOBHTH JlOroBip
CTpaxyBaHHSl y TamepoBid ¢opmi mpoTsrom 5
(’siTH) pobOUMX JHIB 3 MOMEHTY OTPUMAHHS TaKO1
BuMoru Bin CtpaxyBanpHuUKA. Takuil eK3eMIULsp
HoroBopy cTpaxyBaHHs mianucyersesi CTopoHaMu
Ta CKPIILTIOETHCS TX TIeYaTKO (32 HAsSBHOCTI).
10.10. fxmo moroBip CTpaxyBaHHS YKJIaJa€ThCS
y mamneposiit opmi, 3asBa-AKIENT MiANUCYETHCSI
CropoHaMH y IBOX IZIEHTHMYHHMX MPUMIpHUKAX, MO
OIHOMY AJ1s1 KOXKHOT 13 CTOpiH.

11. Inentudikamis Ta Bepudikamis Kiienra
MPOBOAMTHCS Yy BUMNAAKAaX Ta 3TiAHO 3 UYUHHUM
3aKOHO/IABCTBOM Y KpaiHH.

12. EnextpoHHUil NOroBip, YKiIaJeHUH BiAMOBiTHO
1o 3akony Ykpainu «IIpo eneKkTpoHHY KOMEpLio»,

information set out in the Application-
Acceptance, and signs it with a qualified
electronic signature / electronic digital signature
/ handwritten signature, which, in accordance
with Articles 207, 638, 641, 642, 981 of the Civil
Code of Ukraine and Articles 11, 12, 13 of the
Law of Ukraine "On Electronic Commerce", the
Law of Ukraine "On Financial Services and
Financial Companies”, is considered an
unconditional acceptance of the terms of this
Offer.

10.4. By accepting the Insurer's offer to conclude
an insurance contract, the Policyholder confirms
their familiarity and full, unconditional, and final
agreement with all the terms of the Offer, as well
as their free will regarding its acceptance.

10.5. A qualified electronic signature / electronic
digital signature / handwritten signature is used
as the signature of the Parties.

10.6. For an insurance contract concluded in
electronic form, the date and time of concluding
the contract is the date and time indicated on the
qualified electronic timestamp of applying the
QES / IES of the person authorized by the
Insurer/insurance intermediary.

10.7. The concluded insurance contract in
electronic form is immediately sent by the
Insurer/insurance intermediary  to  the
Policyholder's email address provided by the
Policyholder when concluding this contract. The
concluded insurance contract is simultaneously a
confirmation of the electronic transaction within
the meaning of the Law of Ukraine "On
Electronic Commerce".

10.8. At the request of the Policyholder, the
Insurer resends the signed insurance contract
concluded in electronic form to the email
address provided by the Policyholder when
concluding this contract or specified in such a
request.

10.9. If the insurance contract is concluded in
electronic form, the Insurer undertakes, in case of
receiving a corresponding request from the
Policyholder, to produce an Insurance Contract
in paper form within 5 (five) working days from
the moment of receiving such a request from the
Policyholder. Such a copy of the Insurance
Contract is signed by the Parties and sealed with
their seals (if any).

10.10. If the insurance contract is concluded in
paper form, the Application-Acceptance is
signed by the Parties in two identical copies, one
for each Party.

11. Identification and verification of the Client in
this situation and in accordance with the current
legislation of Ukraine.

12. An electronic contract concluded in accordance
with the Law of Ukraine "On Electronic



BBKAETHCS TaKUM, IO 32 MPABOBUMHU HACIIIKAMH
MPUPIBHIOETHCSA  JIO JIOTOBOPY, YKIAJCHOTO Y
nanepoBiit popmi.

13. Kokauii npuMipHHUK €IeKTPOHHOTO JOKYMEHTA 3
HaKJIaJeHUM Ha HLOTO IMIAIHCOM, BIAMOBIAHO 0
BuMor cr. 12 3akony Ykpainu «lIpo enekTpoHHY
KOMEPILil0Y», € OPUTIHAJIOM TaKOr0 JOKYMEHTA.

14. Jlns noroBopiB CcTpaxyBaHHS, YKJIaJICHUX
y (opMi eNeKTpOHHOrO JOKYMEHTa, iH(popMarlis
Mpo: JaTy, 4Yac Ta CIOCi0 HaJaHHS Ta aKIENTy
MOPOMO3UIlil  YKIacTH  JOTOBIp  CTpaxyBaHHs
CrpaxyBalbHUKOM, JaTa Ta 4Yac HiIIUCaHHS
noroopy CTpaxoBHUKOM, TEKCT 3asBU-AKIEOTY
(B emekTpoHHi (¢opmi), 3AiHCHEHHS OIUIATH,
OOMIH  €JICKTPOHHMMHM  TIOBIJOMJICHHSIMU  MIiX
Croponamu, BioMOCTi Tpo (akT BHUTOTOBJICHHS
JOTOBOPY  CTpaxyBaHHS B MamnepoBill  Qopmi
30epiratotbest y CTpaxoBHUKa.
15. CrpaxyBaJlbHUK Ma€ MOMJIMBICTH BiMOBUTHCS
BiJ yKianeHHs Jloropopy crpaxyBaHHS B Oy/b-SKHU
MOMEHT JI0 3[M1iCHEHHs HUM akienTty 1iei OdepTu.
16. BHeceHHs 3MiH 10 YMOB  JOrOBOpPY
CTpaxyBaHHS:
16.1. CtpaxoBUK Ma€ MpaBO B OJHOCTOPOHHBOMY
nopsnky BHocutH 3MiHM B Odepry (3
ypaxyBaHHIM 0OMEXKEeHb, BHU3HAYCHHUX
3aKOHOJABCTBOM) UUISIXOM BHUKIAJEHHS HOBOI
penakmii Odeptn Ha Beb-caliti CrTpaxoBHKa
https://taslife.com.ua/. Buxnanenus HOBO{
penakmii Odeptmn Ha Beb-caliti CrpaxoBHKa
BBAXA€ETHCS HaJIEKHUM HOBIZIOMJIEHHSIM
CrpaxyBanbHUKa PO BHeceHHs 3MiH B Odepry.
Sxmo CtpaxyBalbHHK HE 3TOJICH 13 3MiHAMH YMOB
ZOTOBOPY, BiH Ma€ MPaBO JOCTPOKOBO MPUIIMHUTH
Horo mito, moBigoMuBmIK TIpo me CTpaxoBHKa
npotsaroM 15 (I’ ITHAAISTH) KaJdeHIAPHUX IHIB 3
maTu myOumikamii Takux 3MiH. B Takomy BHIamky
CtpaxoBuK IToBEpTaEe CrpaxyBaJbHUKY
HEBUKOPUCTaHY YAaCTHHY CTPaxoBOi MpeMii,
po3paxoBany 3rifHo 3 11.29.4 1iei Odepru . SAxmio
Bix CTpaxyBaipHHKA MPOTATOM 15 (1’ ATHAIUATH)
KaJeHAapHUX [HIB 3 JaTH BHUKIAJCHHS HOBOI
penakmii OdepTy He HaTINIIIIO TTOBiIOMIICHHS TIPO
INOCTPOKOBE  MNpPHUIIMHEHHS  Oii  JOroBopy
crpaxyBaHHs, CTpaxyBaJbHUK BBAXKAETHCS TAKUM,
mo ToBHicTIO TpuitHsIB OdepTy, BUKIAACHY B
HOBIH pexakuii. CTpaxyBaJbHUK puiiMae Ha cede
000B’S30K CaMOCTIHHO BiJICTeKYBaTH 3MiHU B
Odepry Ha odiuiiHoMy BeO-caiiTi CTpaxoBHUKa B
Mepexi [HTepHer.
16.2. Bci 3MiHE 70 OTOBOPY CTpaxyBaHHS 3a
3TrOA0K0 Cropin BHOCSITHCS BUKJIFOYHO
B YMOBHM, BH3HaueHi B 3asaBi-Akuenty, Ta
ohopMITIOIOTECST Yy ~ NHCBMOBI  QopMmi y
BUIIISAI  JIOJATKOBOI'O  JOTOBOPY, SKHH €
HEBi/I’€MHOI0 YaCTHUHOIO JIOTOBOPY CTpaxyBaHHS,
KpiMm 3miH 1o ymoB wmiei  Odeprn, ski
BHOCATBCS B HOPAAKY, BH3HadeHoMy m.16.1 miel
Odepru.

Commerce" is considered to have legal
consequences equivalent to a contract concluded in
paper form.
13. Each copy of an electronic document with a
signature attached to it, in accordance with the
requirements of Article 12 of the Law of Ukraine
"On Electronic Commerce", is the original of such
a document.
14. For insurance contracts concluded in the form
of an electronic document, information on the date,
time and method of submission and acceptance of
the offer to conclude an insurance contract by the
Policyholder, the date and time of signing the
contract by the Insurer, the text of the Application-
Acceptance (in electronic form), payment,
exchange of electronic messages between the
Parties, information about the fact of the
preparation of the insurance contract in written
form are stored by the Insurer.
15. The Policyholder has the opportunity to refuse
to conclude the Insurance Contract at any time
prior to his acceptance of this Offer.
16. Amendments to the terms of the insurance
contract:
16.1. The Insurer has the right to unilaterally
amend the Offer (subject to the restrictions
set forth by law) by posting a new version
of the Offer on the Insurer's website
https://taslife.com.ua/.  The  posting  of
a new version of the Offer on the Insurer’s
website shall be deemed to be a proper
notification of the Policyholder about the
changes to
the Offer. If the Policyholder does not agree with
the changes to the terms of the contract, he
has the right to terminate the contract early by
notifying the Insurer thereof within 15 (fifteen)
calendar days from the date of publication of
such changes. In this case, the Insurer shall return
to the Policyholder the unused part of the
insurance premium calculated in accordance
with clause 29.4 of this Offer. If the Policyholder
does not receive a notification of early
termination of the insurance contract within 15
(fifteen) calendar days from the date of
presentation of the new version of the Offer,
Policyholder is deemed to have fully accepted
the Offer set out in the new edition. Policyholder
undertakes to independently monitor changes to
the Offer on the Insurer's official website
on the Internet.
16.2. All changes to the insurance contract by
agreement of the Parties shall be made
exclusively to the conditions specified in the
Application-Acceptance, and shall be drawn up
in writing in the form of an additional agreement,
which is an integral part of the insurance
contract, except for changes to the conditions of
this Offer, which shall be made in accordance
with the procedure specified in clause 16.1 of this
Offer.
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16.3. CropoHHM JOMOBHIIUCH, MO JOJATKOBI
JIOTOBOPU MOXYTh yKiIamaTuch CTOpoHAMU SIK y
(hopMi eNeKTPOHHUX JOKYMEHTIB, TaK i MarepoBUX
i, BIAMOBIAHO, TIAMUCYIOTBCA 3aJIGKHO  BiJ
croco0y iX YKIAJCHHS Ta 3 YpaxyBaHHSM BHUMOT
YUHHOI'O 3aKOHOZABCTBA.

17. Odepra ckmageHa B eneKTpoHHiH Qopwmi,
Habupae uuaHOCTi 3 18.06.2025 poky Ta mie mo ii
npunuHeHHs CTPaXxOBUKOM.

16.3. The Parties have agreed that additional
agreements may be concluded by the Parties both
in the form of electronic documents and paper
documents and, accordingly, shall be signed
depending on the method of their conclusion and
taking into account the requirements of
applicable legislation.

17. The Offer is drawn up in electronic form,

comes into effect on June 18, 2025 and is valid

until terminated by the Insurer.

II. OCHOBHI YMOBH JOI'OBOPY CTPAXYBAHHA /
MAIN TERMS AND CONDITIONS OF THE INSURANCE CONTRACT

18. IPEAMET JOT'OBOPY CTPAXYBAHHS TA OB’€EKT CTPAXYBAHHSI /
SUBJECT OF THE INSURANCE CONTRACT AND OBJECT OF INSURANCE

18.1. Ilpemmerom JloroBopy CTpaxyBaHHA €
nepenaya CTpaxyBaJbHUKOM 32 IUIATYy PH3HKY,
MOB’S13aHOTO 3 00 €KTOM cTpaxyBaHHsI, CTpaxoBHKY
Ha yMOBax, BU3HaueHUX JIOroBOpOM CTpaxyBaHHs
ab0 3aKOHOABCTBOM Y KpaiHH.

18.2. OG’ekTOM CTpaxyBaHHS € XHTTS, 3/I0POB'S,
nparne3IaTHICTh 3acTpaxoBaHoi 0coOu.

18.1. The subject of the Insurance Contract is the
transfer by the Policyholder, for a fee, of the risk
associated with the object of insurance to the
Insurer on the terms determined by the Insurance
Contract or the legislation of Ukraine.

18.2. The object of insurance is the life, health, and
working capacity of the Insured Person.

19. HEPEJIIK CTPAXOBUX BUITAJIKIB TA CTPAXOBUX PU3UKIB /
LIST OF INSURED EVENTS AND INSURED RISKS

19.1. CrpaxoBuii pM3HK «MeIUuYHe
CTPAXyBaHHSD» XapaKTepu3ye€Tbcsi 00OB’S3KOM
CrpaxoBuka 3a BU3HaUEHY AOTOBOPOM CTPAaXyBaHHS
miaty (CTpaxoBy TIpeMil0) 3IIHCHUTH CTPaxoBY
Bumuiaty CTpaxyBaJIBHHUKY (iHIIIH 0c001, BU3HAUCHIN
JIOTOBOPOM  CTpaxyBaHHS abo Ha  IIJCTaBi
3aKOHOJABCTBA) BIMMOBIAHO 1O YMOB JIOTOBOPY
CTpaxyBaHHS Ta/ab0 3aKOHOIABCTBA  IIIAXOM
BIJIIKOYBaHHSI IOHECEHUX BUTpPAT HAa OTPUMAaHHS
3acTpaxoBaHOI OCOOOI0 METUYHOI JIOTIOMOTH,
MEIWYHUX Ta/ab0 1HIINX MOCTYT TMEBHOTO MEPENiKy
Ta sSKOCTi B 00cs3i, mepenbadeHomy m. 19.3.1. miel
Odeptnn (mamami — «MemuuHi BHUTpaTH»), abo
IUISIXOM OIUIaTH 1X BapTOCTI BHACTIIOK HACTaHHS
Mofil, Ha BUIIQJOK BUHUKHEHHS $IKOi HPOBOAUTHCS
CTpaxyBaHHS (CTPaxOBOTO PH3UKY), YKIIOYAIOUN
3aXBOPIOBaHHS 3acTpaxoBaHOi 0cOOH, 3arOCTPEHHS
XPOHIYHOIO  3aXBOPIOBAHHA, pO3Jax  3I0POB’S
BHACTI/IOK HEIIACHOTO BHWIAJAKY, IHINI PpO3NaaH
3I0pOB’s Ta/ab0 BUMAIKH, ITepeadadeHi J0roBOpOM
CTpaxyBaHHSI.
19.1.1. 3a 1OroBOpOM CTpaxyBaHHs, YKIaJIEHUM 32
KJIaCOM CTpaxyBaHHS 2 3a PHU3UKOM «MEAUYHE
CTpaxyBaHHS», y pa3l HacTaHHS CTPaxoOBOIO
BHIAIKy  3acTpaxoBaHii  0co0i  HamarThCs
ACHCTYIOYi ITOCITYTH, SKIIO iHIIe HE mependadeHo
JIOTOBOPOM CTPaxyBaHHS.
19.2. CrpaxoBuii pU3MK «HeLIACHUI BUNAIOK,
YKJII0YAI091 HeIACHUI BUIIAJI0K HA TPAHCIOPTD)
xapakTepu3yeTrbess 000B’s3koM CTpaxoBHKa 3a
BHU3HAUEHY  JIOTOBOPOM  CTpaxyBaHHS  IUIaTy
(cTpaxoBy mpeMir0) 3IIHCHUTH CTPaxOBY BHILIATY
CrpaxyBanpHuKy  (iHIIiE  0co0i, BH3HAYEHiH
JIOTOBOPOM ~ CTpaxyBaHHs a00 Ha  MmiJCTaBi
3aKOHO/ABCTBA) BIAMOBIZHO [0 YMOB JOTOBOpPY

19.1. The insurance risk ""medical insurance™ is
characterized by the Insurer's obligation for a fee
specified in the insurance contract (insurance
premium) to make an insurance payment to the
Policyholder (another person specified in the
insurance contract or on the basis of legislation) in
accordance with the terms of the insurance contract
and/or legislation by reimbursing the expenses
incurred for the Insured person to receive medical
assistance, medical and/or other services of a
certain list and quality to the extent provided for in
clause 19.3.1. of this Offer (hereinafter - "Medical
Expenses™), or by paying their cost due to the
occurrence of an event for the case of which
insurance is provided (insurance risk), including
the Insured person's illness, exacerbation of a
chronic disease, health disorder due to an accident,
other health disorders and/or cases provided for by
the insurance contract.

19.1.1. Under an insurance contract concluded
for insurance class 2 for
the risk "medical insurance", in case of an
insured event, the Insured person is provided
with assistance services, unless otherwise
provided by the insurance contract.
19.2. The insurance risk "accident, including
accident on transport™ is characterized by
the Insurer's obligation for a fee specified in
the insurance contract (insurance premium) to
make an insurance payment to the Policyholder
(another person specified in the insurance
contract or on the basis of legislation) in
accordance with the terms of the insurance contract



CTpaxyBaHHS Ta/a00 3aKOHOABCTBA B pa3i HACTaHHS
CTPaxoBOrO BHIAJKy OTPUMAaHHA 3acTpaxoBaHOIO
0c0o00I0  TpaBMaTHYHHX  YIIKOMKEHb  Ta/abo
(YHKLIOHATIBHUX PO3NAJiB 3I0POB’Sl  YHACTIJOK
HACTaHHS MOJii, Ha BHUIAJOK BHHUKHEHHS SIKOT
MPOBOAMUTECS CTpPaxyBaHHS (Hajami — «HEIACHHUN
BHITJIOK» ).
19.2.1. 3a noroBopoM CTpaxyBaHHs, YKJIaJE€HUM 3a
KJIacOM CTpaxyBaHHS | 3a PU3UKOM «HEIIACHHHA
BUIQ/IOK, YKIIIOYAIOUM HEHIaCHUH BHIIQJOK Ha
TPaHCIOPT» 3AIHCHIOETHCS (iKCOBaHA TPOIIOBA
Bumiata y po3mipi 100% crpaxoBoi cymm y
BUIQJIKy OTPHUMAaHHS 3acCTPaxOBaHOI0 0COOOI0

TpaBMaTHYHHX VIIKO/KEHB Ta/abo
(GyHKIIOHATBHUX po3iaiB 3JI0pOB’ 4,
nependauennx Tabmunero 3rigno Hdomatky 1 1o
uiei OdepTH.

19.3. CrpaxoBumu Bumaakamu 3a [loroBopom

CTpaxyBaHHS MOKYTh OyTH:
19.3.1. JlokyMeHTaJabHO MiATBEPKEHI MEIUYHi
Ta iHIII BUTPATH, HEOOXIJHICTh SIKMX BUKIHMKAaHA
JI€I0 CTPaxOBHX PU3HWKIB, 110 3a3HadeHi B m. 19.1
miei Odeptn, Ha HajaHi 3acTpaxoBaHiii 0co0i
MOCJYTH B 3aJIGKHOCTI BiJ| IPOrpamMu CTPaxoBOIo
MPOJIYKTY, a came:

and/or legislation in case of an insured event
of the Insured person receiving traumatic
injuries and/or functional health disorders
as a result of the occurrence of an event for
which insurance is provided (hereinafter -
"accident").

19.2.1. Under an insurance contract concluded
for insurance class 1 for the risk "accident,
including accident on transport”, a fixed
monetary payment is made in the amount of
100% of the insurance sum in case the insured
person receives traumatic injuries and/or
functional health disorders provided for in the
Table according to Appendix 1 of this Offer.

19.3. Insured events under the Insurance

Contract may be:
19.3.1. Documented medical and other expenses,
the necessity of which is caused by the action of
insurance risks specified in clause 19.1 of this
Offer, for services provided to the Insured
Person, depending on the insurance product
program, namely:

IIporpama
Iepenik MeaAnYHUX CTPaxoBoro
BUTPAT NPOAYKTY

Crannpapr| Eair

Insurance
List of medical expenses product
program

Standard Elite

19.3.1.1. HeBinKIaaHa

cramioHapHa JgomoMora B nependadeHo
MEIUYHUX 3aKiajax,

BKJTFOYAIOTH BapTICTh
MEIMKaMEHTO3HOTO

JKyBaHHS, BapTICTh

TarHOCTUIHHX Ta

JKYBaJTbHUX TIpoIIeTyp

(BKITIOUAIOUM  HEBINKIIAJHI
OllepaTHBHI BTPYYaHHS), a
TaKOX BUKOPHCTAHHS
HEOOXiTHOTO TS JIIKYBaHHS
MEIUYHOIO o0agHaHHs],
KOHCYJbTAIlIHI ~ TIOCIYTH,
BapTiCTb TiepeOyBaHHI B
majmarax (B TOMY YHCHi
peaHiManiiHuX),
XapuyBaHHS iz qac
nepeOyBaHHA B CTallioHapi
3a HOpMaTUBaMH,
OPUHHATAMH Yy  JaHOMY
MEIMYHOMY 3aKiai

19.3.1.1. emergency
inpatient care in medical provided
institutions, including the
cost of drug treatment, the
cost of diagnostic and
therapeutic procedures
(including emergency
surgical interventions), as
well as the use of necessary
medical equipment for
treatment, consultation
services, the cost of staying
in  wards  (including
intensive  care  units),
nutrition during hospital
stay according to the
standards adopted in the
given medical institution

CTpaxOBUK OIUIAYy€e JIKyBaHHA 3acTpaxoBaHOi
ocobn y wMexax BcraHoBieHoi y Jlorosopi
CTpaxyBaHHSI CTPaxoOBOi CyMHU JI0 THX Mip, IOKU
CTaH 3JI0pOB'SL  XBOPOro 32  MEOUYHUMH
MOKAa3HUKAMH HE JI03BOJIMUTH BHITUCATH HOrO 3
mikapHi (cramioHapy) a0o mepeBe3TH HOro B
Ykpainy abo kpaiHy moctiiHOro  Micus

The Insurer pays for the treatment of the Insured
Person within the insurance sum established in the
Insurance Contract until the patient's health
condition according to medical indications allows
them to be discharged from the hospital (inpatient
facility) or transported to Ukraine or the country
of permanent residence for continuation of




MPOXUBAHHA UIA ITPOAOBIKCHHSA J'IiKyBaHHSI, ajic

treatment, but not more than 7 (seven) calendar

He Oinbie 7 (ceMu) KaJeHIapHUX THIB days

19.3.1.2. HeBiIKIaIHA 19.3.1.2. emergency

amM0yjaTopHa A0moMora B nepenoayeHo outpatient care in a provided
MEINYHOMY 3aKiagi  abo medical institution or by a

JIUIIOMOBAaHUM JiKapeMm certified doctor

(koHCynbTAlll,  JIKApHSHI (consultations, hospital

TOCITYTH, JIarHOCTUYHI services, diagnostic

JOCITiKEHHS, studies, medications,

MEINKAMEHTH, dressings, etc.)

MepeB'ss3yBalibHI 3aC00H,

TOIIIO)

19.3.1.3. onaara JikiB, 19.3.1.3. payment for

MPU3HAYCHUX Ut nepenoayeHo medicines prescribed for provided
HEBIJKJIAIHOTO  JIIKYBaHHS emergency treatment or

ab0 3HATTSA TOCTPOrO CTaHy, relief of an acute condition,

MpUIOAHKX 34  PENENTOM purchased on a doctor's

JiKaps, Ha mijgcrasi prescription, based on the

MPEA'IBJICHOTO PEIENTy Ta presented prescription and
MIATBEPPKEHHS PO OILIATY confirmation of payment

19.3.1.4. HeBiAKJIaaHa

CTOMATOJIOTiYHA 200 EUR/USD 19.3.1.4. emergency

JA0ToMora, a came: dental care, namely: 200 EUR/USD
CTOMATOJIOTTYHU I oy, dental examination, X-ray

PEHTTEHIBCBKE examination, tooth

NOCIIIDKEHHS,  BUIAJEHHS extraction or filling, caused

abo 1IoMOyBaHHS 3yOiB, by acute inflammation of

00yMOBJIeHI TOCTPUM the tooth and/or tissues

3amajieHHsM 3y0y Ta/abo surrounding the tooth or

OTOYYIOUHX 3y0 TKaHWH a0bo jaw injury received as a

MIEJTIETHOI0  TPaBMOIO, IO result of an accident

OTpUMaHa BHACITIZIOK

HEIACHOTO BUTAJIKY

19.3.15. HeBiIKJaHA 19.3.1.5. emergency

améyJaTopHa T2 nependaueHo outpatient and inpatient provided
cTamioHapHa [J0moOMoOra B care in medical institutions

MEIUIHUX 3aKiaiax (payment for services and

(orTauyeTnest BapTiCTh medications) in

MOCITYT Ta MEJUKAMEHTIB) Y connection with diseases

3B’SI3KY 3i related to particularly
3aXBOPIOBAHHSIMHU, 1o dangerous infections

nop’sizani 3 0coOJIUBO (including Covid-19).

HeOe3meYHUMU Covers  payment  for

iHpexuisimu (B TOMy umcIi diagnostic tests only in the

Covid-19). TlokpuBaeTbcs presence of symptoms of

orrara IiarHOCTUYHHX particularly dangerous

TECTIB TUTHKHU MPH HASBHOCTI infections and symptoms

CHMIITOMIB 0CO0JINBO of respiratory diseases

HeOe3meynux iHdekmin Ta (class X

CHUMIITOMIB XBOpPOO OpraHiB ICD-10)

muxanns (knac X MKX-10)

19.3.1.6. HeBinKIaaHa nependaueHo 19.3.1.6. emergency provided
moJI0roBa gomomora o 27- obstetric care up to the

T'0 THXHsI BariTHOCTI 27th week of pregnancy

19.3.1.7. TeJieMeIuIHA nependayeHo 19.3.1.7. telemedicine provided

KOHCYJIbTAIIIA - OpraHizalis
Ta cIIaTa KOHCYJbTAIlii, Ky
Hajgae JKap MEIUYHOTO
3aknany (abo mikap, SKHH
Mae BIIIOBITHUM

consultation -
organization and payment
for a consultation provided
by a doctor of a medical
institution (or a doctor who
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Ceprudixar), oOpaHuit
ACHCTYI0YOI0O ~ KOMIIAHI€I0
ta/abo  CrtpaxoBUKOM (B

TOMY YHCJi 3a JIOMOMOTOIO
CTOPOHHIX JomaTkiB  abo
MECEHJIKEpiB). 3a HAIBHOCTI
TEXHIYHOI MOXKIUBOCTI Ta
MoTpeOH KITIEHTY MOXKe OyTH
3aIIPOIIOHOBAHUM
CIICKTPOHHUWA  peuent 3
3a3HaYCHHSIM MDKHAPOIHOI
HEIIaTEHTOBAHOI Ha3BU
IO PEYOBUHH
JKapChKOro 3aco0y

has an appropriate
Certificate), selected by the
Assistance Company
and/or the Insurer
(including through third-
party  applications  or
messengers). If technically
possible and needed, the
client may be offered an
electronic prescription
indicating the international
non-proprietary name of
the active substance of the
medicinal product

19.3.1.8. Mmeauune
TPaHCIOPTYBAHHS
3acTpaxoBaHoi 0co0u JI0:

- HaNOIMKYOrO0 METUYHOIO
3aKinaay abo 70 JiKaps, KU
MOJKE€ HaJlaTH KBaIi(piKOBaHY
MEIUYHY noriomMory(mpu
HEBIJK/IaIHUX CTaHaX);

- CIeLiani30BaHoro
MEIUIHOTO 3aKiany (SKIo
CTaH 3I0pOB’ 5
3acTpaxoBaHoi ocobu He
JI03BOJISIE nepecyBaTHCs
CaMOCTIHO);

- Kpaiam MTOCTIHHOTO
MIPOKUBAHHSA (32 PIICHHIM
CrpaxoBuKka), y BHIAJAKY
SKIIO 1€ € HEeoOXITHWM 3
MEIMYHUX  IOKa3aHb  Ta
MATBEPHKEHO BIAMOBITHAM
MEINIHUM BHUCHOBKOM.
CTpaxoBHK HE BiJIIKOAOBYE
BUTPAaTH Ha MPOJOBKCHHS
JMKyBaHHSA  3acTpaxoBaHOI
ocobm Tmicis il moBepHEHHS
b1 (o) MICIIS MTOCTIHHOTO
MIPOXKUBAHHS 13-32 KOPJIOHY.
MeauuHe TpaHCHOPTYBAHHS

3actpaxoBaHOi ocobu
3MIACHIOEThCA ~ JIMIIE 34
TTOTO/[KEHHAM 3
ACHCTYI0UOI0O  KOMTIAHIEI0
(CtpaxoBukom).  3anexHO
BifI CTaHny 31I0pPOB'st
3acTpaxoBaHoi ocobu
MEIMYHE TPAHCIOPTYBAHHS
MOXYTh 3MIMCHIOBATH:
aBlalliiHuM,  3aJI3HUYHAM
qu aBTOMOOLITbHUM
TPaHCIIOPTOM 3
3a0e3neveHHsIM
creriaTbHIX YMOB
TPaHCIIOPTYBAHHS abo
creniaaizoBaHIM
aBiaTpaHcropToM. PimeHHs
010 BHOOPY
TPaHCIOPTHOTO 3aco0y

nepeadadeHo

19.3.1.8. medical
transportation of the
Insured Person to::

- the nearest medical
institution or to a doctor
who can provide qualified
medical assistance (in
emergency conditions);

- a specialized medical
institution (if the health
condition of the Insured
Person does not allow them
to move independently);

- the country of permanent
residence (by decision of
the Insurer), if this is
necessary for medical
reasons and confirmed by
an appropriate medical
conclusion. The Insurer
does not reimburse the
costs for continuing the
treatment of the Insured
Person after their return to
the place of permanent
residence from abroad.
Medical transportation of
the Insured Person is
carried out only with the
approval of the Assistance
Company (Insurer).
Depending on the health
condition of the Insured
Person, medical
transportation can  be
carried out by: aviation,
railway, or automobile
transport with the
provision  of  special
transportation  conditions
or specialized air transport.
The decision on the choice
of means of transport may
be made by doctors
authorized by the
Assistance Company
(Insurer), taking into

provided
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MalOTh MpaBO NpHUIMATH
JiKapi, YIIOBHOBaKEHI
ACHCTYI0YOI0O ~ KOMIIAHI€I0
(CtpaxoBukoMm),

BpPaxOBYIOUM peKOMEHJaii
JKYIOUNX JiKapis Ta

obuparoun BapiaHT
MEIUYHOIO
TPaHCIIOPTYBAaHH 3

HalMEHIIIOI BapTICTIO.

Sxmo mikapi, yrmoBHOBaXKeHi
ACHCTYI0UOI0O ~ KOMIIAHIEI0
(CTpaxoBHKOM), BBaKaIOTh,

j11(0] MEIUYHEe
TPaHCIIOPTYBAaHHSA
3acTpaxoBaHoi ocobu

MOXIIMBE, a 3acTpaxoBaHa
oco0a BIAMOBIISIETECS  Bif

HBOTO, CtpaxoBUK
MPUITHHSE OIUIATY MOCIYT 32
aMOyJaTopHe abo
cTaiioHapHe JKYBaHHS
3acTpaxoBaHoi ocobwu,
HAJaHUX Imicasg 11 BIAMOBU
Big MEIMYHOr0o
TPAHCIOPTYBAHHS;

account the
recommendations of
attending physicians and
choosing the  medical
transportation option with
the lowest cost.

If doctors authorized by the
Assistance Company
(Insurer) consider that
medical transportation of
the Insured Person is
possible, and the Insured
Person refuses it, the
Insurer ceases to pay for
services for outpatient or
inpatient treatment of the
Insured Person provided
after their refusal of
medical transportation;

19.3.1.9. penarpiauii Tina

3acTpaxoBaHoi oco0u y
BUNAAKY cMepTi
3acTpaxoBaHoi ocobu Tix
gac TMOMOPOXKi B PE3yJNIbTATI
Iii CTPaxOBUX PU3HKIB.

Pemarpiarris Tija
3acTpaxoBaHoi ocobu
3MIACHIOEThCA ~ JIMIE 34
TTOTO/[KEHHAM i3
ACHCTYI0YOI0O ~ KOMIIAHIEI0
(CrpaxoBUKOM).

HeoOximHoro ymoOBOIO ISt
oprasizamii pemarpiamii €
OTPUMaHHS BiJl POJHUYIB
TIOMEPIIOTro 3asBU-
MiATBEPIKEHHS mpo
TOTOBHICTh 3a0patu  TiIO
3acTpaxoBaHOi OcoOH ITicis
NepeTHHy  KOpAOHY  Ta
MOKPUTH 3QJTUILIOK BUTPAT Ha
pemarpiariirto 'y  BHUIAAKY
BHUYEpIIAHHS mmity
BIINOBIIAJIBHOCTI
CrpaxoBuka.

a0 wmicusm  mposkuBanusa | 5000 EUR/USD

19.3.2. 3a crpaxoBUM pPH3HKOM, ILIO 3a3HAYECHHUH

B 1. 19.2 wiei Odeprn:

19.3.1.9. repatriation of
the body to the place of
residence of the Insured
Person in case of death of
the Insured Person during
the trip as a result of the
action of insured risks.
Repatriation of the body of
the Insured Person is
carried out only with the
approval of the Assistance
Company  (Insurer). A
necessary condition for
organizing repatriation is
receiving a statement-
confirmation from the
relatives of the deceased
about their readiness to
take the body of the
Insured  Person  after
crossing the border and to
cover the remainder of the
repatriation costs in case
the liability limit of the
Insurer is exhausted.

5000 EUR/USD

19.3.2. For the insurance risk specified in clause

19.2 of this Offer

CrpaxoBi Bunagku IIporpama cTpaxoBoro
NPOAYKTY

Cranpapr

Eair

Insured events

Insurance product

program

Standard

Elite
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19.3.2.1. TpaBMaTHuHI HE 500 19.3.2.1. traumatic not 500
YUIKO/KeHHsT  Ta/abo |mepenbaueno| EUR/ injuries and/or | provided EUR/
(byHKIIOHATBHI usSD functional health usD
posiamn 30pOB’st disorders due to an

YHAaCIliZIOK HEACHOTO accident, including an

BUMAJKY, YKIIOYAI0uu accident on transport,

HEACHUM BUIIANOK Ha provided for in the

TPaHCIOPTI, Table according to

nependaveHi Appendix 1 of this

Tabmuuero 3TiTHO Offer.

Homatky 1 pmo miei

Odeprn.

19.4. KoHkpeTHHil mepenik CTpaxOBUX PHU3HKIB 3a 19.4. A specific list of insurance risks under the
JIoroBOpOM CTpaxyBaHHSI 3a3HAusi€eThCs y 3asiBi- Insurance Contract is specified in the Application-
Ax1ienTi. Acceptance.

20. CTPAXOBA CYMA. CTPAXOBHUH TAPU®. CTPAXOBA IIPEMIS. IOPSIJIOK I CTPOK
CILTATH CTPAXOBOI ITIPEMIi. ®PAHIIMN3A / SUM INSURED. INSURANCE TARIFF.
INSURANCE PREMIUM. PROCEDURE AND TERM OF PAYMENT OF INSURANCE PREMIUM.

DEDUCTIBLE
20.1. Po3mipu cTpaxoBoi CyMH, CTPaxoBOrO 20.1. The amounts of the insured amount,
Tapudy, CTpaxoBol Mpemii, MOPsIIOK i CTPOK OIIaTH insurance rate, insurance premium, procedure and
CTpaxoBOi mpemii, (paHim3a BKa3ylOThCs B 3asiBi- term for payment of the insurance premium, and
AKIIETITI. deductible are specified in the Acceptance
Statement.

21. CTPOK JIi JOTOBOPY CTPAXYBAHHSL. TOPSIOK BCTYITY B JTIO JOTOBOPY .
MEPIOJ (ITEPIOJIN) CTPAXYBAHHSI / TERM OF THE INSURANCE CONTRACT.
PROCEDURE FOR ENTRY INTO FORCE OF THE CONTRACT. PERIOD(S) INSURANCE

21.1. Crpok mii ZOroBopy 3a3Ha4yacThCs B 3asBi- 21.1. The term of the contract is specified in the
AKIIETITI. Application-Acceptance.

21.1.1. TIpomomxenuss CTpoKy nxii Jlorosopy 21.1.1. Extension of the Insurance Contract term

CTpaxyBaHHS HE TepeadadyeHo. is not provided.

21.1.2. Ctpok nii m0rOBOpPY CTpaxyBaHHS HE 21.1.2. The term of the insurance contract is not

MOIIISETHCS Ha TTEPIOIH. divided into periods.
21.2. [oroBip HabyBae umnHocti 3 00 ro. 21.2. The Contract comes into force from 00:00 on
00 xB. OHs, 3a3HAYEHOrO B 3asBi-AKIENTi, K aaTa the day specified in the Application-Acceptance as
MOYaTKy CTPOKy il JIoroBopy, ane He paHiiie aHs, the start date of the Contract term, but not earlier
HACTYmHOro 3a gHeM cruiatd CTpaxyBajlbHHKOM than the day following the day when the
CTpaxoBOi mpemii (MepIIoi YaCTHHH CTPaxoBOi Policyholder pays the insurance premium (the first
npeMii, SKIo B 3asBi- AKIENTI mepeadadeHo CriaTy part of the insurance premium, if payment of the
CTPaxoBOi MPEMil YaCTHHAMM), Ta JTHSI TPOXOHKCHHS insurance premium in installments is provided for
3acTpaxoBaHol 0c00010 JIepiKaBHOrO KOPIOHY in the Application-Acceptance), and the day when
Vkpainu mpu BH3OI 32 KOpAoH. IIpoXomKeHHs the Insured Person crosses the State border of
Jlep»kaBHOTO KOPAOHY YKpaiHu 3acTpaxOBaHOO Ukraine when traveling abroad. Crossing the State
ocobor0 Mae OyTH 3[iliCHEHE TiCas CIUIATH border of Ukraine by the Insured Person must be
CTPaxoBOi IpeMii Ta B CTPOK, 3a3HAYCHHUU B 3asBi- carried out after payment of the insurance premium
Axrenri. [TigTBep/PKEHHSIM TOTO, 10 3acTpaxoBaHa and within the period specified in the Application-
ocoba 3xiificHMIIa TIEpEeTHH KOpAOHY YKpaiHu, € Acceptance. Confirmation that the Insured Person
BIZIMITKM Ha CTOpIHKax 3aKOPJOHHOI'O MaclopTy has crossed the border of Ukraine is stamps on the
3acTpaxoBaHOi 0COOH. pages of the Insured Person's foreign passport.
21.3. VYV Bumagky Hecruiath CTpaxyBalbHHKOM 21.3. In case of non-payment by the Policyholder
CTpaxoBOi mpemii (MepIIoi YacTHHH CTPaxoBOi of the insurance premium (first part of the
npemii, sIKio B 3asBi-AKLeNTi nepeadadyeHo criaTy insurance premium, if payment of the insurance
CTpaxoBoOi MpeMii YacTUHAMH) Y BU3HAUYEHHN CTPOK, premium in installments is provided for in the
JloroBip BBa)Xa€eThCA TAKUM, 1110 HE OYB YKJIaIeHHUH. Application-Acceptance) within the specified

period, the Contract is considered not to have been
concluded.



21.4. VY BumaAKy HecCIUIaTH YEproBOi YacCTUHHU
cTpaxoBoi mpemii (skmo B 3asBi-Akienti
nependaydeHo cIuiaTy CTpaxoBoi MpeMii YacCTHHAMM)
B 00Cs3i 1 B CTPOK, BU3HAYCHI B 3asBi-AKIICHTI,
BHITQJIKH, SKi Malld MiCIle B TIEpioN, MOYUHAIOYH
3 00 roguH 1HS, HACTYITHOTO, 33 JHEM, BU3HAUCHUM
B 3agBi-AKLeNTi, SK Jara CIUIATH BIAMOBIAHOI
yacTMHU cTpaxoBoi mpemii jmo 00 rom. nHSA,
HACTYITHOTO 3a JTHEM CILIATH 3a00prOBaHOi YaCTHHU
CTpaxoBOl MpeMii, CTpaxOBUMH HE BBaXKAIOTHCA 1
BHILIATA 32 HUMH HE 3/1HCHIOEThCS, TIPU I[bOMY JlaTa
3aKiHYEHHS CTPOKy il JloroBopy 3ajMIIaeThCs
He3MiHHOW. Skmo CrpaxyBalbHHK HE CILIATHTh
YeproBy YacTHHY CTPaxoOBOi TMpeMii MpOTAroMm
10 (mecsaTH) KaJIeHAAPHUX JHIB 3 JHS, HACTYITHOTO 32
JIHEM, 3a3HaueHUM B 3asBi-AKIIENTI K JaTa CIUIATH
YeproBoi YacTHMHHM CTPaxoBoi mpemii, Jlorosip
CTpaxyBaHHS BBAXKAETHCS MPUITUHEHUM 1 HE TiyIsirae
ITOHOBJICHHIO.

Ha 0aHKIBCHKUX paxyHOK CTpaxoBUKa, 3a3HAYCHUH Y
3asaBi-AKIenTi.
21.6. [lis JloroBopy 3akiHuyeThcs O 24 TO.I.
00 xB. maTH, 3a3HAYEHOT, SIK JaTa 3aKiHUYEHHS CTPOKY
nii JloroBopy BiAIIOBIZHO JO YMOB, 3a3HAYCHUX Yy
3asBi-AkmenTti, abo B MOMEHT MPOXOMKCHHS
3acTpaxoBaHO0 0c000r0 Jlep’kaBHOrO KOPIOHY
YkpaiHu Tpu MOBEpHEHHI 3-3a KOPAOHY (3aJIeKHO
Bix TOTO, sIKa 3 MTOMAINA HAacTaja paHimie).
21.7. CrpaxoBuii 3axucT 3a JloroBopoMm i€
MPOTATOM  KITBKOCTI  3acTpaxOBaHUX  [HIB,
3a3HaYEHNX y 3asiBi-AKIIeMNTi.
21.7.1. Slkmo [orosip mepemnbayae Garatopa3oi
molopoXki (Hamami — «MynbTuBi3a» abo «Multi-
trip»), To CTpaxOBHK HECE BIATOBITANBHICTH Y
MeXKax CyMapHOI KUTBKOCTI IHIB mepeOyBaHHS
3acTpaxoBaHoi 0coOW 3a KOPAOHOM IIPOTSATOM
cTpoky aii JloroBopy (Hanpuknan 365/30, me 365 —
KUTBKiCTh AHIB nii goroBopy, a 30 — KUTBKIiCTh
3acTpaxoBanux nHiB). Ilpm koxxHOMY BHi3mI 3a
KOpPJIOH KITBKiCTh 3acTpaxoBaHUX THIB
ABTOMAaTUYHO 3MEHINYETHCS Ha KUIBKICTH JIHIB,
MPOBEJICHUX 3aCTPaxoBaHO 0CO00I0 Ha TEPUTOPIl
nii  JloroBopy. Y BHmamKy BHKOPHCTaHHS
3acTpaxoBaHO0 0c000I0 BCIX AHIB IepeOyBaHHs 3a
KOPJIOHOM (3aCTpaxOBaHUX [HIB), 3TiIHO YMOB
Horosopy, JloroBip BBaXaeTbCs TaKUM, IO
3aKiHYMB CBOIO IO Yy 3B’S3Ky 3 BHKOHAHHSIM
CrpaxoBUKOM 3000B’s13aHb Iepel] 3aCTPaxOBaHOIO
oco0ot0 B moBHOMY o0cs3i. Ilpu mipomy morosip
npunuHse cBoro Air0 B 24 roa. 00 xB. Ha 90 neHb
OesmepepBHOro  mepe0yBaHHS  3acTpaxoBaHOI
0co0H 3a KOPAOHOM B MeXax CTPOKy il JloroBopy
(S0 1HIIIE HE 3a3HAYEHO B 3asiBi- AKIICIITI).
21.8. [HoroBip Ha Teputopii YkpaiHu, KpaiHu
MOCTIMHOTO TMPOXHUBAaHHS, KpaiHM THMYacOBOrO
npoxuBaHHs (Oe3nepepBHO 90 (1eB’SIHOCTO) AHIB Ta
Oinblue), KpaiHM THMYAacoBOIO MPHUXHUCTKY abo
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21.4. In case of non-payment of the next part of the
insurance premium (if payment of the insurance
premium in installments is provided for in the
Application-Acceptance) in the amount and within
the period specified in the Application-
Acceptance, events that occurred in the period
starting from 00:00 on the day following the day
specified in the Application-Acceptance as the date
of payment of the corresponding part of the
insurance premium until 00:00 on the day
following the day of payment of the overdue part
of the insurance premium, are not considered
insured and payment for them is not made, while
the expiration date of the Contract remains
unchanged. If the Policyholder does not pay the
next part of the insurance premium within 10 (ten)
calendar days from the day following the day
specified in the Application-Acceptance as the date
of payment of the next part of the insurance
premium, the Insurance Contract is considered
terminated and is not subject to renewal.
21.5. Payment of the insurance premium (its part)
means the deposit of the insurance premium (its
part)to the Insurer's bank account specified in the
Application-Acceptance.
21.6. The Contract expires at 24:00 on
the date specified as the expiration date
of the Contract in accordance with the conditions
specified in the Application-Acceptance or at the
moment when the Insured Person crosses the State
border of Ukraine when returning from abroad
(whichever comes first).
21.7. Insurance coverage under the Contract is
valid for the number of insured days specified in
the Application-Acceptance.
21.7.1. If the Contract provides for multiple trips
(hereinafter - "multivisa" or "Multi-trip™), then
the Insurer is liable within the total number of
days of the Insured Person's stay abroad during
the term of the Contract
(for example, 365/30, where 365 is the number
of days the contract is valid, and 30 is the number
of insured days). With each trip abroad, the
number of insured days is automatically reduced
by the number of days spent by the Insured
Person in the territory covered by the Contract. If
the Insured Person has used all days of stay
abroad (insured days) according to the terms of
the Contract, the Contract is considered to have
ended due to the Insurer's fulfillment
of obligations to the Insured Person in full.
In this case, the contract terminates
at 24:00 on the 90th day of continuous
stay of the Insured Person abroad within

the term of the Contract (unless
otherwise specified in the Application-
Acceptance).

21.8. The Contract does not apply in the territory
of Ukraine, the country of permanent residence, the
country of temporary residence (continuously 90
(ninety) days or more), the country of temporary



KpaiHH T'pOMaASHCHKOI HAJEKHOCTI 3acTpaxoBaHOI
ocobu, He [ie€.

21.9. IliaTBepmKeHHSIM TUMYaCOBOT'0
nepeOyBaHHA 3a KopaoHoMm (moHax 90 pHIiB) €
BiIMITKaMH HA CTOPiHKaX 3aKOPAOHHOTO MAacIOpTY
3actpaxoBaHoi ocobu, Bi3a (B T.u. ii aHanoru), Oyab-
SIKi IHII JOKYMEHTH, 110 HAJarTh 0CO0i CTaTycy
TUMYacOBOTO TPHUXUCTKY, ObKeHIst abo iHIIOro
CTaTycy 3 MpaBoM IepedyBaHHS 0COOU Ha TEPUTOPIT
iHmoi nepxaBu moHax 90 (meB’sHOCTO) IHIB 4H
OubIIe.

21.10. VY Bumazaky skmo 3acTpaxoBaHa ocoba B
nepion aii JloroBopy cTpaxyBaHHs 3MIiHIOE CBiit
cTaTyc TypHcTa Ta OTPUMYE MPaBo Ha MOCTilHe abo
THMYacoBe  mpoxuBaHHS  (OesmepepBHO 90
(mes’stHOCTO) NHIB Ta OlIbINe, y T.4. 3 BUBHAYCHUM
TEpPMIHOM MpPOKUBAaHHS/TIEpeOyBaHHS 3a MEKaMu
Ykpainu), TO cTpaxoBe MOKPHUTTS 3a JloroBopom
CTpaxyBaHHS MPHIUHSE CBOIO IO MO BiHOMIEHHIO
70 Takoi 3acTpaxoBaHOi 0coOM B JIeHb OTPUMAaHHS
3acTpaxoBaHO 0CO0OI0 JOKYMEHTIB, IO Jal0Th
MpaBo Ha MOCTiiHe a00 TuMYacoBe (0e3nepepsHO 90
(mes’stHOCTO) AHIB Ta OunbIe, (Y T. Y., 3 BU3HAYCHUM
TEpPMIHOM) TPOXKUBAHHS/TIepeOyBaHHSI 32 MEKaMU
Ykpainu.

21.11. JloroBip BBa)ka€ThCsA TaKUM, 1110 HE HaOyB
YUHHOCTI 10 BIIHOLIEHHIO 10 3aCTPax0BaHOi 0COOH,
sIKa 3HAXOIMIIACh 3a MEeXKaMHU TepUTOpii YKpaiHu Ha
maty ykmameHHs Jloropopy (skmio iHIIE He
3a3HA4YCHO B 3asABi-AKIICIITI).
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shelter, or the country of citizenship of the Insured
Person.

21.9. Confirmation of temporary stay abroad (over
90 days) is provided by stamps on the pages of the
Insured Person's foreign passport, visa (including
its analogues), any other documents that grant a
person the status of temporary shelter, refugee or
other status with the right of stay of the
person in the territory of another state for
more than 90 (ninety) days or more.

21.10. If during the period of the Insurance
Contract the Insured Person changes their status as
a tourist and obtains the right to permanent or
temporary residence (continuously 90 (ninety)
days or more, including with a defined term of
residence/stay outside Ukraine), then the insurance
coverage under the Insurance Contract ceases in
relation to such Insured Person on the day the
Insured Person receives documents granting the
right to permanent or temporary (continuously 90
(ninety) days or more, including with a defined
term) residence/stay outside Ukraine.

21.11. The Contract is considered not to have come
into force in relation to an Insured Person who was
outside the territory of Ukraine on the date of
conclusion of the Contract (unless otherwise
specified in the Application-Acceptance).

22. TEPUTOPIA JI1i TOTOBOPY CTPAXYBAHHS /
TERRITORY OF THE INSURANCE CONTRACT

22.1. Teputopis nii Jloropopy 3a3Ha4a€ThCs Y
3asBi-AKIenTi.

22.2. Tepuropis aii loroBopy mo:xke 6yTH oaHa
3 reorpadiyHux 30H:

22.2.1. «€Eppona (Ilenren)». Jlo maHOi 30HH
HalmekaTh Kpaiaum 3axigHoi €Bporm (ABCTpis,
benerisi, BemukoOpuranist, Ipmanmis, HiMedunna,
JlixTeHIuTElH, JlrokcemOypr, MoHnako,
Hinepmanmmu, Opamnrris, [Befinapis),
[liBgernoi  €Bpomn (AnGanis, Anpoppa,
Bocuis Tta [I'epmeroBmna, Barmkan, ['pemis
(ta BCl OCTpOBH), Icmanis, ITanis,
Makenonisi, Manbta, [lopryramis, Can-MapuHo,
Cep0ist, Crnosenist, Xopsarisi, Yoproropis, Kimp),
[liBriynoi €sporm (anisa, Icmangis, Hopseris,
JlatBisg, JlutBa, ®imnmaugis, IlBemis, EcroHis),
Cxinnoi €Bponu (Yropumna, Ilonbmia, Pymywis,
Bonrapis, CnoBauunna, Yexis, Mongosa);

22.2.2. «Kpainu CHI». Jlo 1asoi 30HU HaiIexaTh
kpainu: Kazaxcran, AszepOaiimkan, Bipmeris,
Kupruscran, TamkukucTaH, V30ekucras,
Typkmenicran;

22.2.3. «Becb cBiT» (kpiMm CIIA, Kanaau, Anonii,
ABgcrpaunii, I3paimo, Pocii, binopyci);

22.24. «Becb cBiTt» (xpim CIIIA, IamoHesii,
Tainanny, Henany, Pocii, binopyci);

22.2.5. «Bech cBiT++» (kpim Pocii, Binopyci);
22.2.6. «Typeuunna, Tynic, €Eruner, I'py3isi».

22.1. The territory of the Contract is specified in
the Application-Acceptance.

22.2. The territory of the Contract can be one of
the geographic zones:

22.2.1. ""Europe (Schengen)." This zone includes
the countries of Western Europe (Austria,
Belgium, Great Britain, Ireland, Germany,
Liechtenstein, Luxembourg, Monaco,
Netherlands, France, Switzerland), Southern
Europe (Albania, Andorra, Bosnia and
Herzegovina, Vatican, Greece (and all islands),
Spain, Italy, Macedonia, Malta, Portugal, San
Marino, Serbia, Slovenia, Croatia, Montenegro,
Cyprus), Northern Europe (Denmark, Iceland,
Norway, Latvia, Lithuania, Finland, Sweden,
Estonia), Eastern Europe (Hungary, Poland,
Romania, Bulgaria, Slovakia, Czech Republic,
Moldova);

22.2.2. ""CIS Countries". This zone includes the
countries: Kazakhstan, Azerbaijan, Armenia,
Kyrgyzstan, Tajikistan, Uzbekistan,
Turkmenistan;

22.2.3. "Whole world™ (except USA, Canada,
Japan, Australia, Israel, Russia, Belarus);

22.2.4. ""Whole world+" (except USA, Indonesia,
Thailand, Nepal, Russia, Belarus);

22.2.5. "Whole world++" (except Russia, Belarus);
22.2.6. "Turkey, Tunisia, Egypt, Georgia™.
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22.3. Bukiawuaorbess 3 Tepuropii  aii 22.3. Excluded from the Territory of the
Horosopy: Contract:
22.3.1. okpemi Teputopii KpaiH (aAMiHICTpaTHUBHI 22.3.1. separate territories of countries

OJIMHUIII), B MEXax SKUX BiIOyBaroTbCs BOEHHI (administrative units) within which military

KOHQUIIKTH B TeEpiof HACTaHHS  CTPaxoBOTO conflicts occur during the period of occurrence of
BHUIAJIKY; the insured event;

22.3.2. THMYAcOBO OKYIIOBaHi, aHEKCOBaHi 22.3.2. temporarily occupied, annexed, or disputed
Yd  CHipHI TepUTOpil, TEPUTOpIi HEBU3HAHHX territories, territories of states not recognized by

YKpaiHO1O B YCTaHOBIIEHOMY TOPSIKY AEpPKaB;
22.3.3. Pociticbka ®enepanis, Pecniybmika binopycs;
22.3.4. Henau;

22.3.5. IliBuiunnii Kinp;

22.3.6. Kpaina mocTiliHOro Micis MTpOKUBAHHS
3acTpaxoBaHOi 0COOH.

Ukraine in the established procedure;

22.3.3. Russian Federation, Republic of Belarus;
22.3.4. Nepal;

22.3.5. Northern Cyprus;

22.3.6. Country of permanent residence of the
Insured Person.

23. BUHSATKMH 13 CTPAXOBUX BUITAJAKIB TA OBMEXKXEHHSA CTPAXYBAHHSAA /
EXCLUSIONS FROM INSURED EVENTS AND INSURANCE LIMITATIONS

23.1. He BU3HAIOTHCS CTPAXOBUMU BHIAJIKAMH
nojii, Axi BUHUKJIM Yy pa3i:

23.1.1. panToBOro  MOTIpIIEHHS  EKOJOTIYHOT
cUTyalii  4epe3  papialfiiine, XxiMiuHe Ta
0aKTepioyoriyHe 3a0pyAHEHHS HAaBKOJIMIIHBOTO
CEepeNoBHIIa;

23.1.2. yuacti 3acTtpaxoBaHOi OCOOM Yy BiliHi
(oromomeHiii ab0 HeoroomieHii), BICBKOBUX

JUSTX, ITOBCTAHHSX, 3aKO0JIOTax, OyHTax,
PEBOJIOLISX, cTpaiikax, MOPYIISHHSX
IPOMaJICEKOro MOPSIKY, y  Oymp-siKOoMy

TEPOPUCTUIHOMY aKTi, orepartii 00’ eqHAHUX CHII,
BIMICHKOBOMY ITEPEBOPOTI abo y cripoOi y3yprariii
BJIaJH, IPH BUMHEHHI 3aKOJIOTY;

23.1.3. cayx0u 3acTpaxoBaHoi 0co0H y OyIb-
AKAX BIHCBKOBHX cCHWiIaXx 4M (HOpMyBaHHSX, B
IIPaBOOXOPOHHHUX CTPYKTYypax, HOXKSKHIN
OXOpOHI, B OXOPOHI KOMEPIIIHHUX CTPYKTYD;
23.1.4. HemoTpuMaHHs 3aCTPaxOBaHOK O0CO0O0I0
BUMOI' IIONO OOOB’SI3KOBMX BakKLUWHALINA Ta
IIETJICHB;

23.1.5. BunHeHHs1 camoryOctBa abo 3aMaxy Ha
camMory0ocTBo  3acTpaxoBaHOIO  0cobol0  (3a
BHHSTKOM BHIMAJKIB, KOIH 3acTpaxoBaHy 0CO0y
OyJ10 JOBEIEHO J0 TaKOTO CTaHy HPOTHIIPABHUMU
TSIME TPETiX 0Ci0);

23.1.6. BumHKIB 3acTpaxoBaHOi 0coOW  TIpH
3mificHeHHI a0o0  cmpoOi  3MiCHEHHS  HEro
MIPOTUIPABHUX [IiH, SIKi 3HAXOMATHCS B MPSMOMY
NPUYUHHOMY 3B’SI3KY 31 CTPaXOBUM BHUITAIKOM, IO
BCTaHOBJIEHO KOMITETEHTHUMH OpPTraHaMH;

23.1.7. HapaxkeHHs 3acTpaxoBaHoi ocobu Ha
HEBUTIPABIaHUN PH3UK, CBioMy HeOe3meKky (3a
BUHITKOM PSATYBaHHS KHUTTH);

23.1.8. BxMBaHHS alKOTONIO 1 HOro Cyporaris,
HapKOTHYHHUX Ta TOKCHYHUX PEUOBHH, MEAUYHUX
rperapariB 0e3 MpU3HAYCHHS JiKapeM,
nepeOyBaHHA y CTaHi HAPKOTHYHOT'O, TOKCUYHOTO
CIT’SIHIHHS,

23.1.9. xepyBaHHS 3acTpaxoBaHOIO 0CO00I0 OYb-
SKMM TPaHCHOPTHUM 3acoboM (aBTOMOOiIEM,
MOTOLIMKIIOM, MOTOPHUM YOBHOM TOII0) O€3 mpaBa
Ha KepyBaHHS TaKUM TPAHCHOPTHUM 3aco00M,
30KpeMa, BiAMOBiHOI KaTeropii ta/abo y crasi

23.1.Events that occurred in the following cases
are not recognized as insured events:
23.1.1. sudden deterioration of the ecological
situation due to radiation, chemical and
bacteriological pollution of the environment;

23.1.2. participation of the Insured Person
in war (declared or undeclared),
military actions, uprisings, riots, rebellions,
revolutions, strikes, violations of
public order, in any terrorist act, joint
forces operation, military coup or in an
attempt to usurp power, when committing a
rebellion;

23.1.3. service of the Insured Person in any
military forces or formations, in law enforcement
structures, fire protection, in the protection of
commercial structures;

23.1.4. non-compliance by the Insured Person
with requirements for mandatory vaccinations
and immunizations;

23.1.5. committing suicide or attempted
suicide by the Insured Person (except in
cases when the Insured Person was brought to
such a state by the unlawful actions of third
parties);

23.1.6. actions of the Insured Person
when committing or attempting to commit
unlawful acts that are directly causally related to
the insured event, as established by the
competent authorities;

23.1.7. exposing the |Insured Person to
unjustified risk, conscious danger (except for
saving life);

23.1.8. consumption of alcohol and its
surrogates, narcotic and toxic substances,
medical preparations without a doctor's
prescription, being in a state of narcotic, toxic
intoxication;

23.1.9. driving by the Insured Person of any
vehicle (car, motorcycle, motorboat, etc.)
without the right to drive such a vehicle, in
particular, of the appropriate category and/or
while intoxicated from alcohol, drugs or toxins,



AJIKOTOJIbHOTO, HAPKOTHYHOTO a00 TOKCHYHOI'O
CI'SHIHHSA, a TaKoX JOOpOBUIBHOI mepenayi
3acTpaxoBaHOO 0CO0OI0 MpaBa Ha KepyBaHHS
TPaHCIIOPTHUM 3aCO00M 0C001, SIKa 3HAXOUTHCS Y
CTaHi  QJKOTOJBHOTO,  HAPKOTUYHOIO YU
TOKCUYHOTO CITSIHIHHS a00 HE Mae mpaBa Ha
KepyBaHHs TaKHM TPAHCHOPTHUM  3aco00M,
30KpeMa, BiIOBiIHOT KaTeropii,

23.1.10. BukoHaHHA 3aCTPaxOBaHOK OCOOOO
OyZb-IKOro BHJYy OILIa4yBaHOi po0OoTH 3a
BHHSTKOM BUNAJIKIB, Ko CTpaxyBaJbHUKOM TIPH
yKiasieHHi JloroBopy cTpaxyBaHHs METOIO MOT3/IKA
o0paHno «PoboTta» Ta crla4eHo CTpaxoBH BHECOK
3 BpaxyBaHHSAM BKazaHOi ymoBHu. [liss maHOro
MTyHKTY HE TOUIMPIOETHCS Ha BUi3[ 3acTpaxoBaHOi
0co0u 3a KOpJOH B Ciry:x0oBe Biapspkenns. Ilin
CITyKOOBHM BIJPS/PKEHHSIM PO3YMIETBCS TOi3/IKa
MpaliBHUKa 32 KOPJOH 3 METOK y4acTi B
KoH(epeHIisX, Hapazax, 3ycTpidax, ceMiHapax
1032 MicCIIeM MOCTiHHOT poOOoTH.

23.1.11. Buizgy 3actpaxoBaHOi 0COOM 3 METOIO
HaBYaHHS (KpiM KOPOTKOCTPOKOBHMX HAaBYAJIbHUX
nporpam CTpokoM 110 30 (TPUIIATH) KaJeHIapHUX
JIHIB), 3a BUHSATKOM BMIIAJIKIB, KOJIN
CrpaxyBalbHUKOM TIpH yKiIajeHHiI JloroBopy
CTpaxyBaHHS METOIO MOi37kK o0pano «HaBuanHD»
Ta CIUIAYEHO CTPaxOBUH IJIATDK 3 BpaxyBaHHSM
BKa3aHOl YMOBH.

23.1.12. nanmanus MENUUYHUX MOCIIyT
CrpaxyBabHUKY (3acTpaxoBaHiii 0co0i) ab6o
OTPUMaHHSI  TPaBMAaTHYHOTO YIIKOKECHHS,
MOB'SI3aHMX 3 3aHATTSAM aKTHBHUM TYpU3MOM, 32
BUKITIOYEHHSM BUMAJKIB, Ko CTpaxyBaJbHUKOM
npu yknazeHHi JloroBopy cTpaxyBaHHS METOIO
moi3AKu Oyno o0paHO «AKTHBHHI BiIIMOYMHOK»
Ta CIUIAYEHO CTPAXOBUH BHECOK 3 BPAaXyBaHHSIM
BKa3aHOI YMOBH.

23.1.13. "amanus MENUUYHUX MOCITyT
CrpaxyBanmpHuKky (3acTpaxoBaHiii ocobi) abo
OTPUMaHHS  TPaBMAaTHYHOTO YIIKODKECHHS,
MOB'SI3aHMX 3 3aHATTAM EKCTPEMAJbHUMH BUIAMU
cnopty abo mpodeciiHUM CIOPTOM, 32 BHHATKOM
BUNAJKIB, Koy CTpaxyBaJIbHUKOM IIPU YKJIQJCHHI
JloroBopy CTpaxyBaHHS METOIO TIIOI3IKH OyIo
o0paHo «CropT» Ta CIIa4eHO CTPAXOBUI BHECOK 3
BpaxyBaHHSIM BKa3aHOi YMOBH;

23.1.14. macraHH# moii M03a TEPUTOpi€r0 Ta/abo
no3a ctpokom xii Jlorosopy.

23.1.15. CrpaxoBuk He 3a0e3reuye Oprasizauito
HaJIaHHS Ta OIUIATy MEJUYHMX Ta IHIIUX ITOCITYT
Ut oci0, sIKi Iepe0yBarTh MPOTATOM CTPOKY il
Horosopy 0e3nepepBHO 90 (meB’siHOCTO) AHIB Ta
Oiplie moO3a MexaMu YKpaiHm Ta/abo 3a
HasBHOCTI Yy 3acTpaxoBaHOi 0OCOOM CTaTycy
TUMYACOBOrO IMPHUXHUCTKY, ODKeHLs abo iHIIOro
cTarycy, IO HaJae MpaBo ocodbi mepebyBaTu Ha
TepuTopii iHIIOI AepkaBu noHan 90 (1eB’sITHOCTO)
IMHIB (fKIIo iHIe He 3a3HadeHo B JloroBopi
CTpaxyBaHHS).
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as well as voluntary transfer by the Insured
Person of the right to drive a vehicle to a person
who is in a state of alcoholic, narcotic or toxic
intoxication or does not have the right to drive
such a vehicle, in particular, of the appropriate
category;

23.1.10. performance by the Insured
Person of any type of paid work with the
exception of cases when the Policyholder when
concluding the Insurance Contract chose the
purpose of the trip as "Work" and paid the
insurance premium taking into account the
specified condition. The action of this clause
does not apply to the departure of the Insured
Person abroad on a business trip. A business trip
means a trip of an employee abroad to participate
in conferences, meetings, meetings, seminars
outside the place of permanent work.

23.1.11. departure of the Insured Person for the
purpose of studying (except for short-term
educational programs lasting up to 30 (thirty)
calendar days), with the exception of cases when
the Policyholder when concluding the Insurance
Contract chose the purpose of the trip as "Study"
and paid the insurance payment taking into
account the specified condition.

23.1.12. provision of medical services
to the Policyholder (Insured Person) or receiving
a traumatic injury related to active tourism, with
the exception of cases when the Policyholder
when concluding the Insurance Contract chose
the purpose of the trip as "Active recreation”
and paid the insurance premium taking
into account the specified condition.

23.1.13. provision of medical services to the
Policyholder (Insured Person) or receiving a
traumatic injury related to extreme sports or
professional sports, with the exception of cases
when the Policyholder when concluding the
Insurance Contract chose the purpose of the trip
as "Sport" and paid the insurance premium taking
into account the specified condition;

23.1.14. occurrence of an event outside the
territory and/or outside the term of the Contract.
23.1.15. The Insurer does not provide
organization and payment of medical and other
services for persons who stay continuously
for 90 (ninety) days or more outside Ukraine
during the term of the Contract and/or if the
insured person has the status of temporary
shelter, refugee or other status that gives
the person the right to stay on the territory of
another state for more than 90 (ninety) days
(unless otherwise specified in the Insurance
Contract).
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23.2. The Insurer does not reimburse expenses
related to:

23.2. CrTpaxoBHK He BIIIIKOJOBYE MOHECeHi
BUTPATH NOB’A3aHi 3:

23.2.1. Oyap-IKUMH MEIUYHUMH [OCIyraMH,
MOB’SI3aHUMH 3 JIarHOCTUKOI0 Ta JIKYBaHHIM
XpOHIYHUX, 3a BHKIIOYECHHSM  3arOCTPEHHS
XPOHIYHOT'O 3aXBOPIOBAHHSI, 1[0 BUMAarae HaJaHHs
HEBIJIKJTaTHOT/€KCTPEHOI ~ MEIUYHOI  JIOIIOMOTH
(uykpoBuii giabeT Ta XBOPOOM CHIOKPHUHHOL
CHCTEMH, XpOHIYHa HHPKOBA HEJOCTATHICTD,
OUpO3 TEYiHKH, TyOepKy/nbo3, OHKOJOTiYHi,
ayTOIMYyHHI, BIKOBi JIereHepaTHBHI 3aXBOPIOBaHHS,
XBOpOOW cepls Ta CyAWH, XBOpOOM KpOBi Ta
KPOBOTBOPHOi CHCTEMH, EIIIeNCis TOomo) abo
BPOI’KEHHX 3aXBOPIOBaHb 1 BaJI, iX yCKIaHEHb a00
HACJIIJIKIB, CIIAJIKOBUX Ta TCHTHYHUX 3aBXOPIOBaHb
0 iICHYyBaJIM y 3aCTpaxoBaHOi 0COOM HAa MOMEHT
yknagaHHs JloroBopy i moTpeOyBaiu JliKyBaHHS,
KpiM BHMAJKIB, KOJIU iCHY€E TOCTpa 3arpo3a KUTTHO
3acTpaxoBaHoi 0coOM a00 BUHHKAE HEOOXIHICTD Y
LUIECTIPIMOBAHUX — 3aX0JaX IIOJ0 YCYHEHHs
TOCTPOTro 00JIIO;

23.2.2. nmikyBaHHAM OyIlb-SIKHX CYITyTHIX
3aXBOPIOBaHb 1/a00 CHUMITOMIB, KpIM BHIIAJKIB,
KOIM TPOSIBH  YM  YCKIQJHEHHS  CYIyTHIX
3aXBOpPIOBaHb 1/a00 CHMIITOMIB  CTaHOBJISATh
3arpo3y 370pOB’I0 ab0 JKHTTIO 3acTpaxoBaHOL
ocoou;

23.2.3. niKyBaHHSIM TpaBM, CTaHiB Ta
3aXBOPIOBAHb, 110 BAHUKITN BHACIIIOK TIOPYIIICHHS
3arajibHO MPUHHATHX TPABUI 0COOUCTOI OE3IEKH,
TIpaBUJI TTOBCAIHKY Ta BIAMOBITHUX 1HCTPYKIIH Y
BiIITOYMHKOBUX 30HaX (TOTEINI, IUISDKI, OaceliHu, Ta
1H.), TpaBWJI  KOPUCTYBaHHSI TPOMAICHKUM
TPaHCIIOPTOM, TOIIIO;

23.2.4. MEIMYHUMHU TICPEBE3CHHSIMH Y BUIIAJIKY,
KOIM 3TiIIHO MEOUYHOTO BHCHOBKY JIiKaps,
yrnoBHOBaxkeHoro [IpencraBaukom CTpaxoBUKa,
Acuctyiouoro Kommasiero abo CTpaxOBHKOM,
3acTpaxoBaHa ocoba  (GI3UYHO  CIPOMOKHA
TTOBEPHYTHUCS IO MICIIA 11 TOCTIHHOTO MTPOKIUBAHHS
y SKOCTI 3BHUYAHHOTrO MacaKHUpa pPEryJIIpHOro
peiicy aBialiiHOrO, 3aITI3HAYHOT O,
aBTOMOOLTHFHOT'0, BOTHOT'O TPAHCIIOPTY;

23.2.5. MeauIHO-TPaHCIOPTHOIO JIOTIOMOT OF0
3actpaxoBaHiii ocobi B VYkpaimi (kpaimi ii
MTOCTIHHOTO MTPOKUBAHHS YU TPOMAJISTHCTBA);
23.2.6. MeIUYHUMHA MOCTyTaMH, 110
MEePEeBUIYIOTh HEOOXifHi, B pa3i, KOO0 CTaH
3M0pOB’st  3acTpaxoBaHOi OCOOM  TMOKPAIHUBCS
HACTUIBKH, 10 3acTpaxoBaHa 0co0a CaMOCTIHHO
ab0 TpH CYNPOBODKEHHI IHIIOI 0COOM MOXKe
MOBEPHYTUCS 10 KpaiHu abo Micls IOCTIHHOTO
MPOXKHUBAHHS,

23.2.7. XipypriyHuMHU BTPYYaHHSIMH Ha CEpIli Ta

CyAMHAX (aopTo-KOpOHapHE LIYHTYBaHHS,
aHriorpagiro, aHT10MJIACTUKY TOIIO);
23.2.8. Oyap-siKUM MEINYHUM JIOTIISIAOM,

JIKyBaHHSM Ta JIarHOCTHKOIO, 110 HE OB’ sI3aHi 3
HEOOXIHICTIO HaJaHHSA 3acTpaxoBaHi 0co0i
HEBIAKIAAHOI MeEOUYHOI [IOIIOMOrM Mif —dac
MTOJTOPOXKI;

23.2.1. any medical services related to the
diagnosis and treatment of chronic diseases, with
the exception of exacerbation of a chronic
disease that requires the provision of
emergency/urgent medical care (diabetes and
endocrine system diseases, chronic renal failure,
liver cirrhosis, tuberculosis, oncological,
autoimmune, age-related degenerative diseases,
heart and vascular diseases, blood and
hematopoietic system diseases, epilepsy, etc.) or
congenital diseases and defects, hereditary and
genetic  diseases, their complications or
consequences that existed in the Insured
Person at the time of concluding the Contract
and required treatment, except in cases when
there is an acute threat to the life of the
Insured Person or there is a need for targeted
measures to eliminate acute pain;

23.2.2. treatment of any concomitant
diseases and/or symptoms, except in cases when
the manifestations or complications of
concomitant  diseases  and/or  symptoms
pose a threat to the health or life of the Insured
Person;

23.2.3. treatment of injuries, conditions
and diseases that occurred as a result
of  violation of  generally  accepted
rules of personal safety, rules of behavior and
corresponding instructions in recreational areas
(hotels, beaches, pools, etc.), rules of using
public transport, etc.;

23.2.4. medical transportation in case when,
according to the medical opinion of a doctor
authorized by the Insurer's Representative, the
Assistance Company or the Insurer, the Insured
Person is physically capable of returning to their
place of permanent residence as an ordinary
passenger of a regular flight of aviation, railway,
automobile, water transport;

23.2.5. medical and transport assistance to the
Insured Person in Ukraine (the country of their
permanent residence or citizenship);

23.2.6. medical services that exceed the
necessary ones, in case the health condition of the
Insured Person has improved so much that the
Insured Person can independently or
accompanied by another person return to the
country or place of permanent residence;

23.2.7. surgical interventions on the heart and
blood vessels (aorto-coronary bypass surgery,
angiography, angioplasty, etc.);

23.2.8. any medical care, treatment and
diagnostics that are not related to the need to
provide emergency medical care to the Insured
Person during travel;



23.2.9. mnacTUYHOIO XipYypTi€lo, MPOTE3yBaHHSM,
PEMOHTOM, MiZOOPOM 1 MPHUAOAHHSIM OKYISPIB,
CIlyXOBUX amnapatiB, KOPUTyIOUHX ab0 MeTuuHUX
MPHUCTPOiB, IPUIIAJIB TOLIO;

23.2.10. ycyHeHHSIM HACTIJIKIB CAMOJIIKYBaHHS;

23.2.11. nikyBaHHAM Ta JIarHOCTHKOIO XBOpPOO,
0 TMepefaloThCsl CTaTeBUM 4YM  IIEPEBAKHO
CTaTeBHM IIUISIXOM HE3AJIEKHO BiA WDIBIXY IX
nepenaui Ta vacy icHyBaHHsi, ToRCH-indekuii,
iHBa3UBHUX  XBOpOO  IUTYHKOBO-KUIIKOBOI'O
TPaKTy, a TaKOX HACHIJKIB TAKUX XBOPOO;
23.2.12. nikyBaHHSM, AIarHOCTHKOIO Ta iHIIUMHU
MOCIyraMu 3 MPUBOIY 3aXBOPIOBaHb, CTaHIB, iX
HACJTIJIKIB, MPSIMO YH OIOCEPEIKOBAHO OB’ I3aHUX
3 BUI-indekuieto (BipycoM imyHOIEInUTY
JIIOJIHH);

23.2.13. npo(inakTUKOI0,  JIarHOCTUKOI  Ta
JMKyBaHHSM HEPBOBHX  3aXBOpPIOBaHb  (KpiM
HEBPUTIB Ta 3aXBOPIOBaHb, L0 TOTPEOYIOTh
HEBIIKJIaJHOL MEJIUYHOI JOIMOMOT' M st
BpATYBaHHS JKUTTSA 3acTpaxoBaHOi ocolOm) Ta ix
3aroCTpeHb, IICUXIYHUX 3aXBOPIOBAHb, HEBPO3AMHU

(maHi4HI aTakW, Jenpecii TOIo), a TaKoX
MTOB'SI3aHUX 3 HAMH TpaBMaTHUYHUMHU
MTOIITKOKEHHSIMH,

23.2.14. emnigeMidyHUMUA Ta MMaHAEMIYHUMU

XBOpoOaMHu (32 BUKIIOUCHHSM BiTIIKOTYBAHHS
MEIUYHUX BHUTpAT Ha JIarHOCTYBaHH,
aMOyyatopHe Ta/a00 cralioHapHe JIKyBaHHS
KopoHaBipycHOoi  xBopobu COVID-19, mo
BCTaHOBJIEHa y 3aCTpaxoBaHOI 0COOW B Tepiof Ta
Ha TepuTopii nii JloroBopy crpaxyBaHHs);

23.2.15. rocTpor0 Ta XPOHIYHOI ITPOMEHEBOIO
XBOpPOOOI0;

23.2.16. BariTHICTIO CTPOKOM Oibliie 27 THXKHIB
(32 BUKIIIOUCHHSIM I103aMAaTKOBOI BariTHOCTI abo
TOCTPOi KPOBOTEUI, III0 CTAHOBUTH MPSMY 3arpo3y

JKUTTIO  3acTpaxoBaHOi  OCOOHM),  ITOJIOTaMH,
TIepepruBaHHsIM BaTriTHOCTI;
23.2.17. Oynp-IKMMH  pO3NaJaMd  3JI0POB'A,

YCKIIaJHEHHSAMH a00 CMEpTIO, IO CTaJHCS 4Yepes3
HEBUKOHAHHS PEKOMEHJAIlill JIKYHo4oro Iikaps,
MOOIYHUME ~ missMH ~ JiKiB, 1m0 He Oymu
MpU3HAYEH] JiKapeM, MOOIYHUMHA TiSIMU XapUOBUX
J100aBOK;

23.2.18. 3axBoproBaHHAMH  abo
(YcknamHEeHHSMHM)  3aXBOPIOBaHb  Ha
TeNaTUTH, TeraTo3 Ta MUPO3 NEYiHKY,;
23.2.19. 3axBOprOBaHHAMHU Ta PO3JIaaMH OpTaHiB
CIIyXY, KpIM TOCTPUX OTHUTIB.

23.2.20. nepMaToNOTIYHHUMH XBOPOOAMH, B TOMY
YUCIi TPUOKOBUMH, JI€pMATUTAMH OyIb-IKOTO
MTOXOJKEHHSI (COHSYHI, Xap4yoBi, BHACHIJIOK YKYCIB
KOMax, TOLIO), aJepriyHuMK peakuisiMu (3a
BHHSITKOM HEBIJIKJIQJIHUX CTaHIiB - HAOpsik KBinke),
COHSIYHUMH OITIKaMu;

23.2.21. mopmisMH, WO BHWHUKIW JIO IIOYATKY
CTPOKY CTpaxyBaHHsS Ta/abo Ha TepUTOpil
MOCTIHOro Micus MPOXKMBAHHSA, IO IPU3BEIH 10
MEINYHUX Ta JONATKOBUX BHUTpAT Mio dyac

HACHIIKaMHU
BipyCHi
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23.2.9. plastic surgery, prosthetics, repair,
selection and purchase of glasses, hearing aids,
corrective or medical devices, appliances, etc.;

23.2.10. elimination of the consequences of self-
treatment;

23.2.11. treatment and diagnosis of diseases that
are transmitted sexually or predominantly
sexually, TORCH infections, invasive diseases of
the gastrointestinal tract, regardless of the way
they are transmitted and the time of existence, as
well as the consequences of such diseases;
23.2.12. treatment, diagnostics and othe
r services for diseases, conditions, their
consequences, directly or indirectly related to
HIV-infection  (human  immunodeficiency
virus);

23.2.13. prevention, diagnosis and treatment of
nervous diseases (except neuritis and diseases
requiring emergency medical care to save the life
of the Insured Person) and their exacerbations,
mental illnesses, neuroses (panic attacks,
depression, etc.), as well as traumatic injuries
associated with them;

23.2.14. epidemic and pandemic diseases (with
the exception of reimbursement of medical
expenses for diagnosing, outpatient and/or
inpatient treatment of coronavirus disease
COVID-19, which is established in the Insured
Person during the period and on the territory of
the Insurance Contract);

23.2.15. acute and chronic radiation sickness;

23.2.16. pregnancy of more than 27 weeks (with
the exception of ectopic pregnancy or acute
bleeding that poses a direct threat to the life of
the Insured Person), childbirth, termination of
pregnancy;

23.2.17. any health disorders, complications or
death that occurred due to non-compliance with
the recommendations of the attending physician,
side effects of medications that were not
prescribed by a doctor, side effects of food
additives;

23.2.18. diseases or consequences
(complications) of diseases with viral hepatitis,
hepatosis and cirrhosis of the liver;

23.2.19. diseases and disorders of the hearing
organs, except for acute otitis.

23.2.20. dermatological diseases,
including  fungal, dermatitis of any
origin  (solar, food, due to insect

bites, etc.), allergic reactions (with the exception
of urgent conditions - Quincke's edema),
sunburns;

23.2.21. events that occurred before the start of
the insurance period and/or in the territory of
permanent residence, which led to medical and
additional expenses during the trip, or receive



MOJIOPOXKi, 200 OTPUMAHHS MEIAMYHOI JJOTOMOTH 3
METOI0 3a3aJeriip CIUTAHOBAHOT'O 49U
nepen0avyyBaHOro JIIKYBaHHS 32 KOPAOHOM;
23.2.22. nomismu, 10 BUHUKIIM IIC/IS 3aKIHUEHHS
nii JloroBopy, a TaKOK TUMH, [0 MaJIK MICIIE ITiCIIsI
MMOBEPHEHHS 3aCTPaxoBaHOI 0COOH 3 MOI0POXKi;
23.2.23. amOymatopuuM a0  cTaliOHApHUM
JMiKyBaHHSM 3acTpaxoBaHOi OCOOHW, SIKIIO BOHA
BIIMOBJISIETHCS BiJl MEIMYHOI'O TPAHCIIOPTYBaHHS
JI0 MICIIS TIOCTIHHOTO MPOYKUBaHHS a00 SKIO BOHA
BIIMOBJISIETHCS BUKOHYBaTH MpU3HAYCHHS
JIKYIOUOro JrKaps Ta ACHCTYHOUOI KOMIIaHii

(CtpaxoBuka);

23.2.24, MemMUHMMH OIJISIAAMH, 10 HE €
HACNiIKAMA  TOCTPOro  OONo,  PanToOBOrO
3aXBOPIOBAHHS Ta  TIUIECHOIO  YIIKOKCHHS,

TUTAHOBUMH Ta KOHTPOJIBHUMHU Bi3UTaMU JI0 JTiKaps,
a TaKOXX HaJ[aHHSM TOCIIYT, 0 HE € OOTPYHTOBAHO
HEOOXIMHUMHM a00 HEBIOKIIAAHUMH 3 MEIUYHOI
TOYKH 30Dy, UM HE BXOJSITh y IPU3HAYEHE JIKapeM
JKyBaHHS;

23.2.25. mocinyraMu, SKi MO)KHa BIJKIACTH JO
MOBEpPHEHHsI 3 TMOJOPOXi, B TOMY YHCIHI
MPOBEJICHHS XIPYpPTiYHHX OIepalliil, iKi Ha JaHOMY

erari MOJKITBO 3aMIHUTH KypcoM
KOHCEPBAaTUBHOT'O JIIKYBaHHS;
23.2.26. mpoBepeHHIM npoQiTaKTHIHIX

BaKITMHAITIH, JIKapChKIX eKCITepTH3 Ta
1abopaTOPHUX JOCHIIKEHb, HE TIOB’SI3aHHUX 13
CTPaxOBHM BHIIaJIKOM;

23.2.27. ycima BUIAMHA IUTACTUYHUAX Ta
KOCMETHYIHUX OIeparliii i mporenyp; yciMa BUIaMu
MPOTE3yBaHHS, TPAHCIUIAHTAIIA Ta IMIIAHTAITIH,
BKITIOYHO IIyHTYBaHHSM/ CTEHTYBAHHSIM CYJIHH Ta
IMIUTAaHTAIlIEI0  KapAiOCTUMYISATOPIB  (IITYIHUX
BOiiB puTMy cepiis); CTpaxoBHUK HE BiIIIKOJOBYE
BUTPATH Ha METUYIHI PUCTPOI, IO 3aMIHIOIOTh 200
KOpUTYIOTb  (YHKIIi  ypaX€HHX  OpraHiB:
(TpaHCIIaHTATH, MIPOTE3H, IMITJIAaHTaTH,
SHIONPOTE3M, CTCHTH, JIH3M TBEPII Ta M SKI,
MIPOTIHOBI CITKH, MEINYHE yCTaTKyBaHHS (Habopu
Ut emOomizaiii, meaprepianizaiii, apTPOCKOIiYHI
Habopw, BHUTpATHI MaTepiann JUTS
METalI00CTEOCHHTERY, MeInYHi BHUPOOH,
MpHU3HAYCH] JUIs OTJISY 32 XBOPUMHU MPH OyIib-
SKHX 3aXBOPIOBAHHSIX I1X PEMOHT a0 MpokaT
TOIIIO);

23.2.28. HagaHHSIM CTOMATOJOrIYHOI JTOIIOMOIHA
(32 BUHATKOM EKCTPEHOI JOMOMOTH (3HATTA
rOCTporo 60Io);

23.2.29. (iziorepaneBTUYHNM JIIKyBaHHIM, Ta
JIKYBaHHAM HETpaTUIIHHUMU METOJIaMH,
MIPOBEICHHS pi3HUX BUJIIB peabiniTarii,
BiTHOBITIOBAJILHOI Tepartii, (aKyImyHKTypa), Macax,
romeomnarisi, girorepartisi, HATypOHaris,

23.2.30. mpuabaHHAM Ta PEMOHTOM JOMOMIKHUX
3ac00iB (OKyJsIpiB, KOHTAaKTHHUX JIiH3, CIYXOBHX
amapariB, NpOTe3iB, BUMIPIOBAaJbHUX NPUIALIIB,
MUWJIMIb, TAJUIlb, KOPCETIB, OaHIaXiB, OPTE3iB
TOMO, NPUAOAHHSAM METAJOKOHCTPYKIH  Jist
MPOBEJICHHS OCTEOCHHTE3Y (IUIACTHH, TBHHTIB,

20

medical care with an order for pre-planned or
anticipated treatment abroad;

23.2.22. events that occurred after the end of the
Contract, as well as those that took place after the
Insured Person's return from the trip;

23.2.23. outpatient or inpatient treatment
of the Insured Person if they refuse
medical transportation to the place of permanent
residence or if they refuse to follow the
prescriptions of the attending physician and the
Assistance Company (Insurer);

23.2.24. medical examinations that are not the
result of acute pain, sudden illness and bodily
injury, planned and control visits to the doctor, as
well as the provision of services that are not
reasonably necessary or urgent from a medical
point of view, or are not included in the treatment
prescribed by the doctor;

23.2.25. services that can be postponed until
returning  from  the  trip, including
surgical operations that at this stage can
be replaced by a course of conservative
treatment;

23.2.26. conducting preventive vaccinations,
medical examinations and laboratory tests not
related to the insured event;

23.2.27. all types of plastic and cosmetic
operations and procedures; all types of
prosthetics, transplantations and implantations,
including shunting/stenting of wvessels and
implantation of pacemakers (artificial heart
pacemakers); The Insurer does not reimburse

expenses  for  medical devices  that
replace  or correct the functions of
affected organs: (transplants, prostheses,
implants, endoprostheses, stents, hard

and soft lenses, proline nets, medical equipment
(embolization sets, dearterialization,
arthroscopic  sets, consumables for metal
osteosynthesis, medical products designed for
patient care for any diseases, their repair or
rental, etc.);

23.2.28. providing dental care (with the

exception of emergency care (relief of
acute pain);

23.2.29. physiotherapeutic  treatment and
treatment by non-traditional methods,

conducting various types of rehabilitation,
restorative therapy, (acupuncture), massage,
homeopathy, herbal medicine, naturopathy;

23.2.30. purchase and repair of aids (glasses,
contact lenses, hearing aids, prostheses,
measuring devices, crutches, sticks, corsets,
bandages, orthoses, etc., purchase of metal
structures for osteosynthesis (plates, screws,
fixators, etc.), purchase of general strengthening



¢ikcaropis TOLIO), npuaOaHHIM
3araibHOYKPIIUIIOIOYMX ~ TIpernapariB,  3aco0iB
Tiri€Hd, AWTAYOTO XapuyBaHHs, 3a0e3neueHHSIM
JNO30BaHMMH  IHTAJsATOpaMH Al 3HATTA
OpoHxocmasMmy, creiicepamu, HeOynani3epaMu;

23.2.31. WTY4YHUM 3aAIUTIAHEHHSIM, JIKYBaHHSIM

Oe3mmignsd,  3aXxoJaMd  IHOAO  3aIlo0iraHHs
BariTHOCTI,
23.2.32. MeOUYHUMU abo JIOJaTKOBUMH

MOCITyTaMH Y1 MEINKaMEHTO3HUM 3a0e3IeUeHHSIM,
0 TIEPEBUIIYIOTh JOCTaTHI Ta OOIPYyHTOBaHi
po3MipH iX omyatu Ajs KpaiHu nepeOyBaHHS;

23.2.33. MEOUYHUM  TPAHCIOPTYBaHHSAM  a0bo
pemarpiaifi€ero,  opraHi3oBaHor 0e3  ydacTi
Acucryiouoi  kommanii  (CTpaxoBuka)), 3a

BIJICYTHOCTI KJIIHIYHOT HEOOXITHOCTI Ta MEIUIHUX
MOKa3aHb y TPaHCHOPTYBaHHI aBTOMAIIMHOIO
MIBUAKOI JIONOMOrd a00 IHIIMM TPaHCIIOPTHUM
3aC000M;

23.2.34. Bumagkamu, KOJIM  TIOJOpPOX  Oyia
3[ificCHEeHa 3 HaMipOM OTPUMATH JIKyBaHHS;
23.2.35. MOB’sI3aHUMH 3 MEIUYHOIO JOITOMOI'OIO
Ta JIKBIJALIEI0 HACIIAKIB BIUIMBIB aTMOC(HEPHOI0
Ta BOJHOrO THUCKY 3rigHo 3 MKX 10, Bkiovaroun
KECOHOBY Ta BUCOTHY XBOPOOH;

23.2.36. TpaHCIIOPTYBaHHAM 3actpaxoBaHOi
ocoOM 3 KIHIKH B TOTenb abo Oynb-ske iHIIe
Miclle, TICIsI HamaHHA aMOyJIaTOPHOI METUJIHOI
JIOTIOMOTH a00 BUITMCKH 31 CTaIliOHapy, KpiMm

BUIQJIKIB, KOJNHM TPAHCIOPTYBaHHS € ETaloM
MEIUIHOI eBaKyalrii;

23.2.37. TpaHCHOpPTYyBaHHSIM 3acTpaxoBaHOi
0CO0W TETIKONTEPOM;

23.2.38. mepeB's3kamu, HEOOXiTHUMHU npu
TpaBMaTHYHOMY TIOMIKO/DKEHHI 3acTpaxoBaHOi
ocobm, OkpiM 2 (ABOX) TIEpPEB'SI30K: TpH
MEPBUHHOMY OMNIAAI Ta OAHIA  HACTYIHIl
KOHCYJbTaIlii;

23.2.39. mpoaoBKEHHIM TKYBaHHS

3acTpaxoBaHoi ocoOW Tmicas ii MMOBEpHEHHS OO
MICIIS TIOCTIHOTO MPOKUBAHHS;

23.2.40. Oynp-sSIKHMMHU MEOUYHUMHU TIOCITyTaMH,
HaJaHHIM JIOTIOMOTH 3acTpaxoBaHiil 0co0i, SIKIIO
CTpaxOBHUH BHUMAJOK BIAOYBCI y pa3i 3aHATH
QJIBIIIHI3MOM Ta JalBIHTOM.

23.2.41. roctpum pectipaTopHIM
3aXBOPIOBAHHIM (I'P3) Ta TOCTPOIO
pecmipatopHoBipycHoto iH(ekmiero (I'PBI) 06e3
HaslBHOCTI rinepTepMigHOrO CHHJIPOMY
(Temmepatypa t Tina Big 38 rpaayciB 1enbCis) Ta
HAsIBHOCTI O3HAK AuxaibHOI HemoctaTtHocti [I-111
CT., 32 BUKITIOYSHHSAM JliTedl 10 16 poKiB;

23.2.42. nixyBaHHSIM 3acTpaxoBaHOi 0OcCOOHM B
caHaTopii Ta/a00 OyIMHKY BilTOYNHKY;

23.2.43. Hapanns 3aco0iB Ta MOCIYT 101aTKOBOTO
KoM OpTY, a came: pamionpuiiMaya,
KOHIMIIIOHEpa, TeleBizopa, a TaKOX MOCIYT
nepykapsi abo KOCMEToIora TOILO;

23.2.44. nikyBaHHS YCKJIQAHEHb, $SIKi BHHUKIN
MiCNs MPOBENEHOro 3a KOPAOHOM IUIAHOBOTO
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preparations, hygiene products, baby food,
provision of dosed inhalers for relieving
bronchospasm, spacers, nebulizers;

23.2.31. artificial insemination, infertility
treatment, measures to prevent
pregnancy;

23.2.32. medical or additional services or

medication that exceed sufficient and reasonable
amounts of their payment for the country of stay;

23.2.33. medical transportation or repatriation
organized without the participation of the
Assistance Company (Insurer)), in the absence
of clinical necessity and medical indications
for transportation by ambulance or other
vehicle;

23.2.34. cases when the trip was made with the
intention of receiving treatment;

23.2.35. related to medical assistance and
elimination of the consequences of the effects of
atmospheric and water pressure according to
ICD 10, including caisson and altitude sickness;
23.2.36. transportation of the Insured Person
from the clinic to the hotel or any other place,
after receiving outpatient medical care or
discharge from the hospital, except in cases when
transportation is a stage of medical evacuation;

23.2.37. transportation of the Insured Person by
helicopter;

23.2.38. dressings necessary for traumatic
damage to the Insured Person, except for 2 (two)
dressings: during the initial examination and one
subsequent consultation;

23.2.39. continuation of treatment of the Insured
Person after their return to the place of permanent
residence;

23.2.40. any medical services, provision of
assistance to the Insured Person, if the insured
event occurred in the case of engaging in
mountaineering and diving.

23.2.41. acute respiratory disease (ARD) and
acute respiratory viral infection (ARVI) without
the presence of hyperthermic syndrome
(temperature t of the body from 38 degrees
Celsius) and the presence of signs of respiratory
failure 1I-111 st., with the exception of children
under 16 years of age;

23.2.42. treatment of the Insured Person in a
sanatorium and/or rest home;

23.2.43. Provision of additional comfort facilities
and services, namely: radio, air conditioner,
television, as well as the services of a hairdresser
or beautician, etc.;

23.2.44. treatment of complications that
arose after planned (surgical or conservative)



(omepatrBHOrO a00 KOHCEPBATUBHOI'O) JIKYBaHHS
3acTpaxoBaHoi ocoou;
23.2.45. mpoBepeHHs pematrpiamii, SAKmO 3a
MEINYHUMHU MOKa3aHHSIMHU JKyBaHHS
3aXBOPIOBAaHHS 200 TUIECHOTO YIIKODKEHHS MOXKeE
OyTu BiAKIaJcHE 0 MOBEPHEHHS 3acTpaxoBaHOi
oco0u B KpaiHy MOCTIHOrO MpOKWBaHHS Ta/abo
SKIIO  3aXBOPIOBaHHS  HE  MEPEIIKOIKAE
MPOAOBXKEHHIO MOI3KH;
23.2.46. nikyBaHHA, TMOB’si3aHE 3 YCKIAJIHEHHSIM
a00 mMOOIYHWUMHU JiIMU JIKIB, IO HE Oynu
MpHU3HAYEH] JliKapeM;
23.2.47. niarHocTuyHi o0cTexXeHHs (MPT,
anriorpadisi, enekrpoeHuedanorpadis  TOIIO),
OKpiM HaAsSBHOCTI rocTpoi BOTHUIIIEBOT
CHUMITTOMATHKH;
23.2.48. mepeOyBaHHSM  ONU3BKAX  POIUYIB
3acTpaxoBaHOi 0CO0OH B MaJIaTax 3aKJaJliB OXOPOHH
3JI0POB’sI ITPY TOCIIITATI3ALIIT;
23.2.49. MequIHOIO JIOIIOMOT 010, 110 HE
MOrO/KEHa TOoNepeHbo i3 AcucrancoM abo 3i
CTpaxoBUKOM, a TaKOX €BaKyali€ro (MeIUnIYHUM
TPaHCIOPTYBAHHSM) 3 OOPTY MOPCHKHX, PIYKOBUX
abo Kpyi3HHX CyIeH, y TOMYy 4YHCII SXT,
KaTaMapaHiB Ta MOPOMiB.
23.3.  3a uum 10roBopoM He € 3acTpaxoBaHUMH
ocoou:
23.3.1. BikoM moHaA 75 POKiB (SKIIO IHIINE HE
3a3Ha4yeHo B JloroBopi cTpaxyBaHHS).
23.3.2. sxki Ha MOMEHT ykinazaHHs Jloropopy
CTpaxyBaHHS 3HaXOmIThCI Ha  OONIKy B
HapKOJIOT1YHUX, TICHXOHEBPOJIOTTIHUX
mucnancepax. OcoOu, BU3HAHI B YCTaHOBJICHOMY
TIOPSIIKY HEIIE3MaTHUMHU, 0cO0M 3 iHBaIiIHICTIO |
TPYIH, TiTH 3 iHBAJITHICTIO.
23.4. Y pa3i, skmo CrpaxyBaJbHUK HaAIACTh
HEIOCTOBIpHY iHGoOpMaIlilo Tepen yKIaJeHHSIM
JIOTOBOPY Ta 0coOwM 3a3HaueHi B 1. 23.3. wiei Odeptu
OyIyTh 3acTpaxoBaHi, y pa3i HaCTaHHS MOi1, IO Mae
O3HAaKH CTPAaxOBOro BHMAJAKy, CTpaxoBHK HeE Hece
BiJIMOBITATPHOCTI 3a JOTOBOPOM CTpaxyBaHHS Ta
HeMmae 3000B’SI3aHHS 3MIHCHUTH CTPaXOBY BHILIATY.
VY TakoMy BHUIIJKy, CTPAXOBHK Ma€ IPaBO PO3ipBaTH
JOTOBip, TOBEPHYTH CIUIA4Y€HI 3acTpaXxOBaHOIO
0c00010 BHECKH, HE BU3HABATH BHUITAJOK CTPAXOBUM
Ta, BIATIOBIHO, HE 3/IIICHIOBATH CTPaXxOBY BUILIATY.
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treatment of the Insured Person carried out
abroad,

23.2.45. repatriation if in order of medical
reasons, treatment of the illness or injury
can be postponed until the Insured Person returns
to their country of permanent residence and/or
if the illness does not prevent the continuation of
the trip;

23.2.46. treatment related to a complication or
side effects of medications not prescribed by a
doctor;

23.2.47. diagnostic  examinations (MR,
angiography, electroencephalography, etc.),
except for the presence of acute focal
symptoms;

23.2.48. stay of close relatives of the Insured
Person in the wards of healthcare facilities during
hospitalization.

23.2.49. medical assistance not pre-approved by
the Assistance company or the Insurer, as well as
evacuation (medical transportation) from sea,
river, or cruise vessels, including yachts,
catamarans, and ferries.

23.3. According to this contract, the following
persons are not Insured Persons:
23.3.1. over 75 years of age (unless otherwise
specified in the Insurance Contract).
23.3.2. who at the time of concluding the
Insurance Contract are registered in narcological,
psychoneurological ~ dispensaries.  Persons
recognized as incapacitated in the established
order, persons with disability of group I, children
with disabilities.
23.4. In case the Policyholder provides false
information before concluding the contract and the
persons specified in clause 18.3. of this Offer will
be insured, in case of an event that has signs of an
insured event, the Insurer is not liable under the
insurance contract and has no obligation to make
an insurance payment. In such a case, the insurer
has the right to terminate the contract, return the
premiums paid by the Insured Person, not
recognize the case as insured and, accordingly, not
make an insurance payment.

24. TIPABA TA OBOBA3KHU CTOPIH, BIAITIOBIJIAJIBHICTDb 3A HEBUKOHAHHSA TA/ABO
HEHAJIEZKHE BUKOHAHHA YMOB 1IOTI'OBOPY CTPAXYBAHHSA / RIGHTS AND
OBLIGATIONS OF THE PARTIES, LIABILITY FOR NON-FULFILLMENT AND/OR IMPROPER
FULFILLMENT OF THE TERMS OF THE INSURANCE CONTRACT

24.1. CrpaxoBHK 3000B'sI3aHMIi:
24.1.1. mepen YKITaJIeHHSIM Horosopy
cTpaxyBaHHs  3abesnmeunt  CTpaxyBaJbHHKA
JOCTYIHOIO Ta BHYEPIHOI iH(OpPMALIE PO
crpaxoBuid mpoxykr, mpo CrpaxoBuka Ta
CTpaxoBOro  TOCEpeNHMKa Ta  OTpUMATd
niaTBeprkeHHs: CTpaxyBajbHUKA Yy MHCHMOBIH
(hopMi Ipo 03HAHOMIICHHS 3 IIEI0 IHPOPMAIIIEI0 Ta
Mpo Te, 10 HajaHoi iHQopMmarlii TOCTaTHBO s

24.1. The Insurer is obliged to:
24.1.1. before concluding the Insurance Contract,
provide the Policyholder with accessible and
comprehensive information about the insurance
product, about the Insurer and the insurance
intermediary, and obtain the Policyholder's
confirmation in writing about familiarization
with this information and that the information
provided is sufficient for them to make an



MPUHHSTTS HUM YCBIJOMJICHOTO pIllIEHHS TPO
YKJIaJISHHS BiAMIOBiMHOTO JloroBOpY CTpaxyBaHHS;
24.1.2. wanmaty 3acBimueHy komito Jlororopy
CTpaxyBaHHS, B TOMY YHCJII HOr0 EJIEKTPOHHY

Komiro, y pasi BTpath CTpaxyBaJbHUKOM
OpHTIHAJILHOTO MPUMIpHUKA Horosopy
CTpaxyBaHHS;

24.1.3. mpoTAroM ABOX POOOYMX JHIB, SIK TUIBKU

CTaHE BiZJOMO TPO HACTaHHS CTPaXxOBOT'O BHIAIKY
BXKUTH  3aXOMiB, IIOAO O(QOPMIICHHS  BCIX
HEOOXIMHUX  JIOKYMEHTIB  JUIsI CBOCYACHOIL
CTpPaxoBOI BUILIATH;

24.1.4. 'y pa3i HacTaHHs CTPaxOBOTO BHIIAJKY
3MIMCHUTH CTPaxOBy BHIUIATYy a00 BUILIIATY
CTPaxoBOTO BIJIIKOAYBaHHS Yy IepeadadeHui
HoroBopom ctpaxyBanHs CTpoK. CTpaxoBUK Hece
MalHOBY BIANOBIANBHICTH 32 HECBOEYACHE
3MIACHEHHSI CTPAXOBOi BUIUIATH IUIAXOM CIUIATH
CTpaxyBallbHUKYy HEYCTOHKHM (mTpady, TIeHi),
po3Mip s[KOi BH3HA4YaeThCs ymoBamu JloroBopy
CTpaxyBaHHs a00 3aKOHOJIABCTBOM Y KpaiHu;
24.1.5. 3abesneuntn 30epexeHHs iH(opmariii,
0 CTAHOBUTh TA€EMHHUIIO CTPaXxyBaHHA, 3
ypaxyBaHHSM BHMOT YMHHOI'O 3aKOHOJABCTBA, a
TakOK 3a0e3rneynTH KOHQIACHIIHHICTH CTOCOBHO

CcTaHy 370poB’s 3acTpaxoBaHoi ocobm, 3a
BHHSTKOM BWIIAJIKIB, Tepea0aueHNX YHHHUM
3aKOHO/JABCTBOM  YKpainu Ta  JloroBopom
CTpaxyBaHHSI.

24.2. CrTpaxoBHK Ma€ NPaBo:

24.2.1. nepeBipsATH AOCTOBIPHICTH HAaIaHUX HOMY
CrpaxyBaJIbHUKOM BiIOMOCTEH, BUMaratu
HaJaHHSA BiIOMOCTEH Ta TOKYMEHTIB, IO MaloTh
3HAQYeHHS JUIA BH3HAYCHHS CTYIEHS CTPaxOBOrO
pU3WKY, a TakoX  IHIIOT  JOKyMEHTAaIlil
CrpaxyBanmpHuka (3acTpaxoBaHoi o0co0u), IO
crocyeThesi mpeamera JloroBopy crpaxyBaHHS Y
Oyab-SKHii MOMEHT HOT0 Jii;

24.2.2. pobuUTH 3allUTH IPO BiIOMOCTI, IOB'S3aHi
i3 CTpaxOoBHM  BHIIAJKOM, JO  CYyJOBHX,
MIPAaBOOXOPOHHUX OpTaHiB, OaHKIB, MEIUIHHX
3aKNagiB  Ta IHIIMX MiANPUEMCTB, YCTAHOB,
opraHizamiif, (i3uuHUX 0cCid, M0 BOJOMIIOTH
iHbopMalicro Tpo  OOCTaBHHH  CTPaXOBOTO
BHIMAAKy a00 KOMIIETEHTHI B  TIPOBENCHHI
BIAMOBIAHUX [OCHIIPKEHb, a TaK0XX CaMOCTIMHO
3'ICOBYBaTH OOCTaBMHHU Ta MPHYMHU CTPaXOBOI'O
BHIAKY. 3iiicHeHHS TakuX Aid CTpaXxOBUKOM He
€ TIJICTAaBOIO JUIS BHM3HAHHS MMOJi, IO cTajacs,
CTPAaxOBHM BHIIAIKOM;

24.2.3. 3aruTyBaTH  Ta  OAEPXKYBaTH  Bif
CrpaxyBanpHuKa/3acTpaxoBaHoi 0co0M  Ta/abo
3aKOHHHX IPEICTaBHUKIB 3aCTPaxOBaHOI JUTHHU
OpHUTiHAIM Ta KOIii JOKYMEHTIB, B TOMY YHCIi

3acBilU€HI Yy BIANOBIAHOCTI 10  MOPSAAKY
BCTaHOBJIICHOMY 3aKOHOJABCTBOM, IO MaroOTh
BIJHOILIEHHA [0 CTPaxoBOI'O0 BHIAAKY Ta

3I1IICHEHHSI CTPaxOBOi BUILIATH;

24.2.4. BincTpouMTH TPUUHATTA PILIEHHS PO
BHU3HAHHS TMOJil, IO Ma€ O3HAaKd CTPAXOBOIO
BUIA/IKy, CTPAaXOBHM BHUIIaJKOM Ta 3OIHCHEHHS
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informed decision about concluding the relevant
Insurance Contract;
24.1.2. provide a certified copy of the Insurance
Contract, including its electronic copy, in case
the Policyholder loses the original copy of the
Insurance Contract;

24.1.3. within two working days, as soon as it
becomes known about the occurrence of an
insured event, take measures to prepare all
necessary documents for timely insurance
payment;

24.1.4. in case of an insured event, make an
insurance payment or insurance indemnity
payment within the period provided for in the
Insurance Contract. The Insurer bears property
liability for untimely insurance payment by
paying the policyholder a penalty (fine, penalty),
the amount of which is determined by the terms
of the Insurance Contract or the legislation of
Ukraine;

24.1.5. ensure the preservation of information
that constitutes insurance secrecy, taking into
account the requirements of current legislation,
and also ensure confidentiality regarding the
health condition of the Insured Person, except for
cases provided for by current legislation of
Ukraine and the Insurance Contract.

24.2. The Insurer has the right to:
24.2.1. verify the accuracy of the information
provided to it by the Policyholder, require the
provision of information and documents
that are significant for determining the degree of
insurance risk, as well as other documentation of
the Policyholder (Insured Person) related to the
subject of the Insurance Contract at any time of
its validity;
24.2.2. make inquiries about information related
to the insured event to judicial, law enforcement
agencies, banks, medical institutions, and other
enterprises, institutions, organizations,
individuals who possess information about the
circumstances of the insured event or are
competent in conducting relevant investigations,
and independently clarify the circumstances and
causes of the insured event. The performance of
such actions by the Insurer is not grounds for
recognizing the event that occurred as an insured
event;
24.2.3. request and receive from the
Policyholder/Insured  Person and/or legal
representatives of the insured child originals and
copies of documents, including certified in
accordance with the procedure established by
law, that are relevant to the insured event and the
implementation of the insurance payment;

24.2.4. The Insurer has the right to postpone the
decision on recognizing an event that has signs /
of an insured event as an insured event
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CTpaxoBoi BHIUIaTH a00 BiAMOBY Yy 3AiHCHEHHI and making an insurance  payment
CTPaxoBO1 BUILJIATH, SIKILO: or refusing to make an insurance payment if:
24.241. B HBOrO € MOTHBOBAaHI CyMHIBH B 24.2.4.1. it has reasonable doubts about the
MPaBOMIPHOCT1 BUMOT Ha OJIEpKaHHS CTPaxoBOi legitimacy of claims for receiving an insurance
BUIUIATH - JO OTPUMAaHHS BiAMoBifed Bixg payment - until receiving responses from the
KOMIIETEHTHUX OpraHiB, ajie He Oinble, HiK Ha competent authorities, but not more than three
TpU MicsAli 3 JHS ONEpKaHHS OCTAHHBOTO months from the day of receiving the last
JOKYMEHTY; document;
24.2.4.2. nopyuieHo KpHUMiHaJbHE 24.2.4.2. criminal proceedings have been
MPOBa/PKCHHS/KPUMIHAIBHI MTPOBAPKEHHS 1I0/I0 initiated regarding the occurrence of the insured
HACTaHHS CTPaXOBOI'0 BUIAJIKY, IHIIUX OOCTaBUH event, other circumstances related to the
110 CTOCYIOTBCS BHTMAJIKY, BE/IEThCS case, an investigation is being conducted
po3ciimyBaHHS OOCTAaBMH, MO TPU3BEIH 0 into the circumstances that led to the
HACTaHHS  CTPAaXxOBOrO  BHUMAJKy  Ta/abo occurrence of the insured event and/or relate to
CTOCYIOTBCS ~ BHMIIQJKy - JIO 3aKiHYCHHS the case - until the completion of the
posciijyBaHHs ab0 3aKiHYEHHS  CY/IOBOTO investigation or the completion of the judicial
pO3TIIsIY. review.
24.2.5. BinMOBUTH y 3IiiCHEHHI  CTpaxoBOl 24.2.5. refuse to make an insurance payment
BUIUIATH Yy BHIAJKaX, Mepen0dadyeHux yMOBaMH in cases provided for by the terms of the
Horosopy; Contract;
24.2.6. 3a HEOOXIAHOCTI, /ISl IPUUAHSTTS PIILICHHS 24.2.6. if necessary, to make a decision
[I0JI0 BU3HAHHS BHIAJIKy CTPAXOBHUM, BHMAaraTu on recognizing the case as insured, to require a
MPOBEICHHS MEIUYHOro OOCTeKeHHs (Orysiny, medical examination (examination, study) of the
JOCITI/DKEHHs) 3acTpaxoBaHoi ocobu abo iHmi mii, Insured Person or other actions related to
MOB’sI3aHI 3 MEPEeBIPKOI OOCTAaBMH Ta HACIIJIKIB checking the circumstances and consequences of
HACTaHHS BUTIAJIKY; the occurrence of the case;
24.2.7. MOCTPOKOBO MPHUIHMHUTH Jit0 J[oroBopy 24.2.7. early terminate the Insurance Contract in
CTpaxyBaHHS Y BHUIIAIKy HEHaJaHHs B3araji abo case of non-provision at all or provision by the
Haganus CTpaxyBaJbHHKOM HENPaBAWBUX Ta/abo Policyholder of false and/or incomplete
HEMOBHMX BIIOMOCTEH Mpo 06’€KT CTpaxyBaHHS, information about the object of insurance, which
AKi Mald ICTOTHE 3HA4YeHHS JUIS  OI[HKH was essential for assessing the insurance risk and
CTPaxoBOT0 PH3MKY Ta MPUHHATTS PIilllEHHS 100 making a decision on the possibility of
MOXKITHBOCTI yKJIaaeHHs J[OrOBOpY CTpaxyBaHHS concluding the Insurance Contract or making
a00 BHECEHHs 10 HBOTO 3MiH, OBIIOMMBIIH IIPO changes to it, notifying the Policyholder
ne CrpaxyBanpHuka mnpoTsirom 10 (mecstu) within 10 (ten) working days from the date of
poboYMX JHIB 3 MOMEHTY MPUHHSATTS TAaKOrO making such a decision;
PpIIICHHST;
24.2.8. npunuHATH Iif0 JIoroBOpY CTpaxyBaHHS Y 24.2.8. terminate the Insurance Contract in case
BUNAIKy HectuiaTi CTpaxyBaJbHUKOM CTPAXOBOTO of non-payment by the Policyholder of the
BHECKY B pO3Mipi Ta y CTPOKHM, BH3HAYCHI insurance premium in the amount and within the
JIoroBOpOM CTpaxyBaHHS; terms specified in the Insurance Contract;
24.2.9. 3piiicHIOBaTH KOMYHiKaIii i3 24.2.9. carry out communications with
CtpaxyBaJbHHKOM, 3acTpaXxOBaHOK  0C000I0, the Policyholder, Insured Person, Beneficiary
BurononabyBadeM, 1OB’si3aHi i3 CyIPOBOKECHHIM related to the support of the Insurance Contract,
JloroBopy cTpaxyBaHHs, 3 (iKcalli€ro pO3MOB with the recording of conversations by technical
TEXHIYHUMH 3aco0aMH, a TakKOX IeperaBaTu means, as well as transfer the corresponding
BI/INTOBI/IHI TIOBHOBAYKEHHsI TPETIM 0cobam; powers to third parties;
24.2.10. iHimiroBaTH BHECEHHS 3MiH bi(o) 24.2.10. initiate  amendments to  the
JIOTOBODY; contract;
24.2.11. B Oymp-KMii Yac BHUMaraté  Bix 24.2.11. at any time, require from the
CrpaxyBaibHHKa Ta/abo 1HIIMX 0Ci0 SKi MOJAK0Th Policyholder and/or other persons submitting
JOKYMEHTH 10 J[OroBOpY CTpaxyBaHHs, HaIaTH documents under the Insurance Contract to
OpHUTiHAJIKM JOKYMEHTIB, Y pa3i sAKIo Oy/jau HagaHi provide the originals of documents, if copies of
KOIii JIOKYMEHTIB Ta/abo eIeKTpOHHI  KOIIil documents and/or electronic copies of the
OpHTiHaIy TarepoBOro JOKYMEHTY. original paper document were provided.
24.3. CrpaxyBajIbHMK 3000B'sI3aHUIA: 24.3. The Policyholder is obliged to:
24.3.1. crutayyBaTH CTPAXOBHM BHECOK Y MOPSIIKY 24.3.1. pay the insurance premium in the manner
Ta CTPOKH, BU3HAYEHUX B JloroBopi cTpaxyBaHHS; and terms specified in the Insurance Contract;
24.3.2. mpn yknazaeHHi Jloropopy Ta MpOTSIroM 24.3.2. when concluding the Contract and during
crpoky nii Horosopy mosimommatrd CTpaxoBHKa the term of the Contract, inform the Insurer of

po OyAb-sSKy 3MiHy 0OCTaBHH, 1[0 MalOTh ICTOTHE any change in circumstances that are essential for



3HaYeHHS JJS OLIHKHM CTPaxoBOTO PHU3UKY
(BU3HAaYeHHST WMOBIPHOCTI Ta  BIpPOTiAHOCTI
HACTaHHSl CTPaxOBOrO BWIAJKy), Ta/abo IHIIMX
00CTaBHH, 110 BIUIMBAIOTH Ha PO3MIP CTPaxOBOrO
BHECKY 3a JloroBopoM CTpaxyBaHHS;

24.3.3. BxuBaT®  3axo4iB IS 3amoO0iraHHs
HACTaHHIO CTPaXxOBOTO BUMAJAKYy Ta 3MEHILCHHS
HACITIIKIB CTPAaXOBOT'O BUITAJIKY;

24.3.4. indpopmyBatn CTpaxoBUKa MPO HACTAHHS
Mofil, IO Ma€ O3HAaKH CTPaxOBOI'O BHIAKY,
y TOpAIKY Ta CTPOKH, BH3HaudeHi JloroBopom
CTpaxyBaHHS Ta BUKOHYBaTH BKa3iBKH
Acucryrouoi kommanii (CTpaxoBuka) IIOAO
MOPSIIKY OTPUMaHHA MEIUYHUX UM  IHIIAX
HOCIIYT;

24.3.5. mpu yknazaeHHi JloroBopy TOBiJOMHUTH
CrpaxoBuka Tpo 1iHII  4YHMHHI  JOrOBOpHU
CTpaxyBaHHS 100 00 €KTa CTpaXyBaHHS;

24.3.6. o3HAlOMHUTHCH Ta O3HAMOMUTH
3acrpaxoBany oco0y 3 ymoBamu JloroBopy Ta
3araJbHUMH yMOBaMH;

24.3.7. moropxkyBatn 31 CTpaxoBuUKOoM  abo
ACHCTYIOUYOI0 KOMIIAHIEH BCi fil, MOB'sA3aHi 3
OTPUMAaHHIM JIiKyBaHHS Ta IHIIMX [OCIYT
00YMOBIIEHHX JHoroBopom CTpaxyBaHHS,
BHKOHYBAaTH peKOMeHaalii ACHUCTYI040i KoMIaHii
abo CtpaxoBuKa;

24.3.8. B Oymp-sikuii  crmocid  MOBIIOMHUTH
3acTtpaxoBany(-ux) ocoly (0cib) mpo yKiIaJacHHMA

Taka ocoba mporsaroM 30 KaJeHIApHUX IHIB HE

moBimommia  CTpaxoBHKa  TMPO  HASBHICTH
3amepedeHb ~ OpoTH  ykiuaaeHHs  JloroBopy
CTpaxyBaHHS, Takuid JIOTOBIp  BBaKa€THCA
yKTaZeHuM Ha i KOpHCTh. 3a HasBHOCTI
3amepedeHh — 3acTpaxoBaHOi  ocoOM  IOIO

yKIagaHHs JIoroBopy CTpaxyBaHHS Ha ii KOPUCTD:
24.3.8.1. 3acTpaxoBaHa ocoba  3000B’s3aHa
noBimomuTH 1po 1ie CTpaxyBalbHUKA;
24.3.8.2. CtpaxyBaJIbHHK 3000B’s13aHUH
iHIIifOBaTH TpUMUHEHHA [ii mporo JloroBopy
o010 11iel 3acTpaxoBaHoi 0co0a.
24.3.9. noimomutrn CTpaxoBUKY INMPO HASBHICTH
CTpaxoBOTO IHTEpecy, Yy TOMY YHCIi CTOCOBHO
3acTpaxoBaHoi ocobu Ta/abo BurOomoHaOyBada (B
pasi BHU3HAYEHHS Takoi OCOOM y IOrOoBOpi
CTpaxyBaHHS);
24.3.10. Ha BUKOHaHHSA BUMOr 3akoHY YKpaiHu
«[Ipo 3amobiraHHs Ta TNPOTHUIIIO JIerami3amii
(BiIMUBaHHIO) JOXOIIB, OJIEPKAHUX 3JIIOUNHHUM
nuisaxoM, abo (piHaHCYBaHHIO TEPOPU3MY» HAIAaTH
CrpaxoBuky iH(poOpMamito 1 JOKYMEHTH [UIs
3niticHenHst  igeHTHgikanii  CrpaxyBampHUKa/
3acTpaxoBaHoi ocoou;
24.3.11. mamatu CTpaxoBUKy BCi HEOOXiaHI
JOKYMEHTH Ta IH(OpMAIlI0 II0J0 CTPaxOBOTO
BUIA/IKY JUIS IPUHHATTS PilIeHHs Tpo 30iHCHEHHS
CTPaxoBOi BUILJIATH (CTPaxoBOro BiAIIKOJYBaHH);
24.3.12. nanaBatu CtpaxoBUKY (#oro
YIIOBHOB&)KEHOMY HPEICTaBHHUKY) IIPABO MOBHOTO
JIOCTYNy 10 OyIb-sKOi MeAW4Hol iHpopmamii 3
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assessing the insurance risk (determining the
probability and likelihood of an insured event),
and/or other circumstances that affect the amount
of the insurance premium under the Insurance
Contract;
24.3.3. take measures to prevent the occurrence
of an insured event and reduce the consequences
of an insured event;
24.3.4. inform the Insurer about the occurrence
of an event that has signs of an insured event, in
the manner and terms specified in the Insurance
Contract, and follow the instructions of the
Assistance Company (Insurer) regarding the
procedure for receiving medical or other
services;
24.3.5. when concluding the Contract, inform the
Insurer about other valid insurance contracts
regarding the object of insurance;
24.3.6. familiarize and familiarize the Insured
Person with the terms of the Contract and the
General Terms and Conditions;
24.3.7. coordinate with the Insurer or the
Assistance Company all actions related to
receiving treatment and other services stipulated
by the Insurance Contract, follow the
recommendations of the Assistance Company or
the Insurer;
24.3.8. in any way, inform the Insured Person(s)
about the Insurance Contract concluded in
their favor and, if such person within 30 calendar
days does not inform the Insurer about the
existence of objections against the conclusion of
the Insurance Contract, such Contract is
considered concluded in their favor. If there are
objections from the Insured Person regarding the
conclusion of the Insurance Contract in their
favor:

24.3.8.1. The Insured Person is obliged to

inform the Policyholder about this;

24.3.8.2. The Policyholder is obliged to initiate

the termination of this Contract regarding this

Insured Person.
24.3.9. inform the Insurer about the existence
of an insurance interest, including in
relation to the insured person and/or beneficiary
(if such a person is specified in the insurance
contract);
24.3.10. in compliance with the requirements of
the Law of Ukraine "On Prevention and
Counteraction to Legalization (Laundering) of
Proceeds from Crime, or Financing of
Terrorism", provide the Insurer with information
and documents for identification of the
Policyholder/Insured Person;
24.3.11. provide the Insurer with all necessary
documents and information regarding the insured
event for making a decision on the insurance
payment (insurance indemnity);
24.3.12. provide the Insurer (its authorized
representative) with the right of full access to any
medical information regarding their health



MPHUBOJLY CBOT'O CTaHy 3[J0POB’S B MUHYJIOMY Ta Ha
Yac 3BEpHEHHS, a TAKOX MPOTSITOM BCHOT'O CTPOKY
nii JloroBopy cTpaxyBaHHS;, 3a HEOOXiOHOCTI
MPOXOJWTH 3a HANpPaBICHHSAM Ta 3a PaxyHOK
CrpaxoBuka 10JaTKOBE OOCTEKEHHS CTaHy CBOI'O
(3acTpaxoBaHoi 0cOOM) 3IOPOB’SI y HE3AJICIKHOTO
nikapsi, Bu3HaueHoro CTpaxoBUKOM;

24.3.13. magatTh Ha YCHMH Ta/ab0 MHCHMOBHI
3amuT CTpaxoBHKa, y cnocib, cTpoku Ta mo ¢hopmi

i 3micty Bu3HaueHUX CTpaxOBUKOM, 3TOAY
3actpaxoBaHoi ~ ocoOu  Ta/abo  3aKOHHHX
NpPENCTaBHUKIB  3aCTPaXOBaHOI ~ JUTHHU  Ha

nepenauyy CTpaxoBUKY, Ta MPaBO OTPHUMAHHS 1
BUKOpUCTaHHS CTpaxOBHKOM, Yy TOMY YHCIIi
nepenadyy CTpaxOBUKOM TPETiM ocobaM Ha CBIid
pO3Ccya, AOCTOBIPHOI 1 MOBHOT iHPOpMAILii, Y TOMY

YUCII MEIUYHHMX JIOKYMEHTIB Ta MEIUYHOL
iHdopMarlii, 110 CTaHOBIATh Ta/ab0 MICTAThH
JIKApChbKy ~ TAEMHHUII0  Ta  KOH(IIEHIIHHY

iHopMalito, mpo cTaH i 370poB's Ta/abo cTaH
3JI0pPOB’sI 3aCTPaxOBaHOl TIUTHHH, 30KpeMa, ajie He
BHKJIFOUHO 11010 (paKTiB 3BEPHEHHS 32 MEAMYHOIO
JIOTIOMOI'0l0,  JIarHO31B,  XBOpPOO, MEIUYHUX
00CTeXeHb, OB Ta iX Pe3yNbTaTiB, IPOrHO3IB
MOXIIUBOTO PO3BUTKY 3aXBOPIOBaHb, y TOMY YHCII
HASBHICTh PU3UKY JUISI )KHUTTS 1 3JI0POB'S, a TAKOXK
Mpo BIJIOMOCTI Ta BUCHOBKH, OJIepXKaHI TpU
MEAMYHOMY OOCTEXKEHHI Ta/ab0 IOCIiIKEeHHI
TIPUYINH CMEPTI, B pa3i Il HACTaHHS;

24.3.14. ymoBamu  [loroBopy
MOXYTh OyTH TepenbdadeHi
CrpaxyBaJbHUKA.

24.4, CrpaxyBajbHMK Ma€ NpaBo.

24.4.1. y pa3l HacTaHHS CTPaxOBOI'O BHIIAJKy
OTPUMATH CTPaXOBY BUILIATY B pO3MIpi Ta MOPAIKY
nependadenomy JJoroBopom;

24.4.2. ockapXWTH y CYIOBOMY TIOPSIKY BIIMOBY
CrpaxoBuKa y 3iiICHEHHI CTPaxoBOi BUILJIATH;
24.4.3. 3Bepratucs 0 AcHCTyIOUOi KOMITaHii
(CtpaxoBuka) 3a BKa3iBKaMH MO0 MOPSAKY
OTpUMaHHSI HEOOX1HOT TOTTOMOTH;

24.4.4. iHinitoBaTH JOCTPOKOBE TMPUIMUHEHHS il

CTpaxyBaHHS
1HII  00O0B'I3KH

HdoroBopy 'y  HOpPSIKY, nepeadadueHOMyY
3aKOHOZIABCTBOM;

24.45. iHinitoBaTH BHECEHHS 3MIiH B YMOBH
Horogopy;

24.4.6. orpumyBaTtHu 3acBigueHy komito Jloroeopy
CTpaxyBaHHS, B TOMY 4YHCIi HOTO EIEKTPOHHY
KOMi0, Y pa3i BTpaTH OPUTIHAIBHOTO NMPUMIPHUKA
JloroBopy cTpaxyBaHHS;

24.4.7. nporsrom 30 KaneHIapHUX MAHIB 3 [HS
ykinanaHasa J[oropopy crpaxyBaHHS BiIMOBHTHCS
Bix mporo JloroBopy Ha ymoBaX, BU3HAYECHHX Y
pozaini 12 3arajasHuX yMOB;

24.48. no HacTaHHS CTPaxOBOTO  BHMNAAKY
3MIHUTH  3acTpaxoBaHy oco0y 3a  3roIol0
CrpaxoBHUKa NUISIXOM iHII[IFOBAHHS BHECEHHS 3MiH
1o [loroBopy crpaxyBaHHS (3aMiHa 3acTpaxoBaHOI
0cOo0M J/103BOJISIETBCST 32 HAsIBHOCTI MHCBMOBOI
3rou Takoi ocoou ta CTpaxoBUKA);
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condition in the past and at the time of
application, as well as throughout the term of the
Insurance Contract; if necessary, undergo, upon
referral and at the expense of the Insurer, an
additional examination of their (Insured Person's)
health condition by an independent doctor
determined by the Insurer;
24.3.13. provide, upon verbal and/or written
request of the Insurer, in the manner, terms, and
in the form and content determined by the
Insurer, consent of the Insured Person and/or
legal representatives of the insured child to
transfer to the Insurer, and the right of the Insurer
to receive and use, including transfer by the
Insurer to third parties at its discretion, reliable
and complete information, including medical
documents and medical information, constituting
and/or containing medical secrecy and
confidential information, about the state of their
health and/or the health of the insured child, in
particular, but not exclusively regarding the facts
of seeking medical assistance, diagnoses,
diseases, medical examinations, check-ups and
their results, prognoses of possible development
of diseases, including the existence of risk to life
and health, as well as about information and
conclusions obtained during medical
examination and/or investigation of causes of
death, in case of its occurrence;
24.3.14. the terms of the Insurance Contract
may provide for other obligations of the
Policyholder.

24.4. The Policyholder has the right to:
24.4.1. in case of an insured event, receive an
insurance payment in the amount and manner
provided for in the Contract;
24.4.2. appeal in court the Insurer's refusal to
make an insurance payment;
24.4.3. contact the Assistance Company (Insurer)
for instructions on the procedure for obtaining
necessary assistance;
24.4.4, initiate early termination of the Contract
in the manner prescribed by law;

24.4.5. initiate amendments to the terms of the
Contract;

24.4.6. receive a certified copy of the Insurance
Contract, including its electronic copy, in case of
loss of the original copy of the Insurance
Contract;

24.4.7. within 30 calendar days from the date of
concluding the Insurance Contract, withdraw
from this Contract under the terms defined in
Section 12 of the General Terms and Conditions;
24.4.8. before the occurrence of an insured event,
change the Insured Person with the consent of the
Insurer by initiating amendments to the
Insurance Contract (replacement of the Insured
Person is allowed with the written consent of
such person and the Insurer);
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24.49. no HacTaHHSI CTPaxOBOTO  BHMAAKY 24.49. Dbefore the occurrence of an
3MIHUTH BUroJ0HaOyBaya MUIAXOM iHII[IFOBAHHS insured event, change the beneficiary by
BHECEHHS 3MiH JI0 IOTOBOPY CTpaxyBaHHS; initiating amendments to the insurance contract;
24.410. 3a mnoromkeHHsM i3 CTpaXxOBUKOM 24.4.10. with the agreement of the Insurer,
mepenaBaTH CBOI TpaBa Ta OOOB’SI3KM  3a transfer their rights and obligations under the
JloroBopom cTpaxyBaHHS iHIIIH 0C00i; Insurance Contract to another person;
24.4.11. orpumyBatu iHdopmariiro 3a JJoroBopom 24.4.11. receive information under the Insurance
CTpaxyBaHHSI. Contract.
24.5. BignoBinanbHicTh 32 HEBUKOHAHHS a00 24.5. Liability for non-fulfillment or improper
HeHAJle;kHe  BHKOHaHHST  yMoB  JloroBopy fulfillment of the terms of the Insurance
CTpaxyBaHHA : Contract:
24.5.1. 3a HeBUKOHAHHS Y1 HEHAJIS)KHE BUKOHAHHS 24.5.1. For non-fulfillment or improper
YMOB Jlorosopy Croponu HECYTh fulfillment of their obligations under the
BiANOBigaIBHICTE 3TiIHO 3 YUHHUM Insurance Contract, the Parties shall bear
3aKOHOJAaBCTBOM Y KpaiHH. responsibility in accordance with the current
legislation of Ukraine.
24.5.2. CtpaxoBHUK Hece MaifHOBY 245.2. The Insurer  bears  property
BIJMIOBIMAIBHICTE 3a HECBOEYACHE 3/IIMCHEHHS liability for untimely insurance payment by
CTPaxoBOi BHIUIATH BIAMNOBIJHO JIO YMOB I[OTO paying the Policyholder a penalty in the
JloroBopy  CTpaxyBaHHS HLJIAXOM  CIJIATH amount of 0.01% of the amount of
CrpaxyBajibHUKy meHi y po3mipi 0,01% untimely made insurance payment for each
CTPaxoBOi BHIJIATH 32 KO:KHMiIi po0ouMii 1eHb working day of delay in making the
NMPOCTPOYEHHS 31ifiCHEHHS CTPaXOBOi BUILIATH, insurance payment, but not more than
aje He Oinbme 10 % Bim po3mipy crpaxoBoi 10% of the amount of the insurance
BMILJIATH. payment.
24.5.3. CTOpOHU MOTONIIH, 110 Y Pa3i BAHUKHEHHS 24.5.3. The Parties have agreed that in case of a
3a J[oroBOpOM CyJI0BOTO CITOPY IMOAO BiAMOBH y judicial dispute under the Contract regarding the
CTpaxoBiii BuIUIaTI Ta/ab0 BH3HAHHA IOmIl refusal of insurance payment and/or recognition
CTpaxOBMM BHIIAJKOM Ta/ab0 IIOJO0 PO3Mipy of an event as an insured event and/or regarding
CTpaxoBOi BHUILUIATH Ta/abo MO0  CTPOKIB the amount of insurance payment and/or
MpHUAHATTA pirneHHss CTPaxoBUKOM 3a 3asIBJIEHOIO regarding the terms of the Insurer's decision on
moficto (y BHITAIKy, KOJH ITO30B IOJAHO IO CYIY the reported event (in case the lawsuit is filed
no npuiiaaTrs  CTpaxOBHKOM  pillleHHS  3a with the court before the Insurer makes a decision
3agBIICHOI0  MOMI€I0) HA Iepiog 3  JaTH on the reported event), for the period from the
HAJIXO/DKEHHS MTO30BHOI 3as1BU 10 CYIy 10 BCTYITY date of receipt of the statement of claim by the
CY/ZIOBOTO  pilllecHHS B 3aKOHHY CHJIy HE court until the court decision enters into legal
HApaxXOBYETbCS TEHS Ta IHIOIN CaHKIi 3a force, no penalty or other sanctions for improper
HEeHaJIeXXHe BUKOHAHHS 3000B ' 3aHb, epeadadeHi performance of obligations provided for by the
YMHHAM 3aKOHOAABCTBOM YKpainu (iHGusmiiiai current legislation of Ukraine (inflationary
HapaxyBaHHS, mTpadpu, 3% pivHMX Ta 1HII). charges, fines, 3% per annum, etc.) are charged.
245.4.Y  BumaaKky BHUHUKHEHHS  OOCTaBHH 24.5.4. In case of force majeure circumstances
HerepebopHoi cun (popc-MaskopHi 0OCTaBUHH), (force majeure), if any of such circumstances
SIKIIIO Oy/Ib-sIKa i3 TAKUX 00CTaBHH 0€3M0CepeaHbO directly affected the proper performance by the
BIUIMHYJIa Ha HaJIeKHE BHKOHaHHS CTOPOHOIO Party of its obligations within the timeframe
000B’sI3KiB B CTPOKH, BCTaHOBJICHI B J[orosopi, established in the Contract, the Party for which
CropoHa, JJIst SIKOT HacTaJI I1i 00CTaBUHU, HE Oyie these circumstances arose will not be liable for
HECTH BIAMOBIiNANBHICTE 3a HMOBHE ab0 YacCTKOBE complete or partial non-performance of such an
HEBUKOHAHHS TaKoro 3000B’s3aHHsA. Ilpu 1mboMy obligation. In this case, the term for the
CTPOK BHKOHAHHS TaKHX 3000B’s13aHb performance of such obligations is postponed for
BiIKIIAAA€THCS HA Yac Jil TAKUX OOCTABUH. the duration of such circumstances
24.5.4.1. CtopoHa, TSt SIKOT HacTana 24.5.4.1. The Party for which the impossibility
HEMOKIIHBICTh BHUKOHAaHHS 3000B’s13aHb, of fulfilling obligations has arisen must
MOBUHHA Bifpasy, ajie He Mi3Hime 7-MHu (CeMu) immediately, but not later than 7 (seven)
KaJeHIapHUX JIHIB 3 MOMEHTY HACTaHHS, B calendar days from the moment of occurrence,
nucbMoBi opmi moBimomutn iHmy CTOpOHY notify the other Party in writing about the
npo oOCTaBMHH, MOMXJIMBUH CTpOK il 1 circumstances, possible term of action and end
3aKIHYEHHS BUILIEBKA3aHUX 00CTaBUH. of the above-mentioned circumstances. Force
O6cTaBuHn HenepeOopHOI cuiu (Popc-Ma>KopHi majeure circumstances (force majeure) must be
0o0CTaBMHHM) TMOBMHHI OyTH  MigTBEpIUKEHi confirmed by a certificate from the Chamber of
ceptudikarom ToproBo-mpoMHCIOBOI MaIaTH Commerce and Industry of Ukraine.

VYkpainu.



24.6. Croponn HaOyBaloTh IHIIMX TMpaB Ta
000B’sI3KiB, W0 MPSMO BHIUIMBaOTH 3 JloroBopy
CTpaxyBaHHSI.

24.6. The Parties acquire other rights and
obligations that directly arise from the Insurance
Contract.

25. IOPSIIOK /I Y PA31 HACTAHHS IOJI, IO MAE O3HAKHU CTPAXOBOI'O BUMIAJIKY
/ PROCEDURE IN CASE OF AN EVENT WITH SIGNS OF AN INSURED EVENT

25.1. VY pa3i HacTaHHA MOMii, IO Ma€ O3HAKH
crpaxoBoro Bunajky CtpaxyBaibHHK/3acTpaxoBaHa
ocoba abo ocoba, IO TpENCTaBisE il iHTepecH, He
mi3Hime 24 TOAMH 3 MOMEHTY HACTaHHS MOl
3000B’s3aHa HeraiiHo, B OyAb-sikMi wac 100w,
3BEPHYTUCh B  ACHCTYyIO4y KOMIaHil0 st
MOMEPEAHFOT0  Y3TO/PKEHHsI ~ 3BEpPHEHHS 32
JIOTIOMOTOI0 JI0 BIIMOBITHOTO MEIUYHOI'O 3aKIaTy
4u JiKaps 1o teneoHy abo iHIIMM YHHOM:

Acucrywoua kommnanis "Ensuria"

ten.: +38 044 500 11 91

Jist TEKCTOBUX TMOBIZIOMIICHD MTOCHJIAHHS HA YaTH

ta e-mail: https://ensuria.com/uk/care.
25.2. Ilpu 3BepHeHHI 10 ACHCTYHOUOI KOMIIaHIii
(CtpaxoBuka) HEOOXIZHO ITOBIIOMUTH HACTYIIHY
iH(OopMaIrio:

- mpi3BHIIE, iIM’s 3aCTpaxoBaHOl 0CO0H;

- cepito Ta Homep JloroBopy;

- MICIIE3HAXOKEHHSI 3acTpaxoBaHOi 0co0m i

HOMEp KOHTaKTHOT'O Telle(oHY;

- JICTAIbHUH OMKC BUMAJKY 1 XapakTep HeoOXiJHOT

JIOTIOMOTH; Ta BUKOHYBaTH BKa3iBKU ACHCTYIOYOI

kommaHii (CTpaxoBuKa).

25.3. SIkmo Take TIOBiOMIJIGHHS HEMOXKIHNBO
3MIUCHATH 3 00 €KTUBHUX IPHUYMH O MOMEHTY
OTPUMAaHHS MEIMYHHUX Y JOAATKOBHX IOCIYT, IIe
HEOOXITHO 3pOOWTH TpHW TEpIIid Haromi, ajae He
mi3Himme 48 TomWH, SK TUIBKH Il TPUYHHH
nepecTanyTh miATH. Jlo 00’€KTHBHHX TPUYMH B
IIbOMY BHIIQ/IKy HaJIEKaTh:
25.3.1. ToOKyMEeHTAIILHO MiATBEpKEHA
BIJICYTHICTh Jil0OYMX 3ac0o0iB 3B’SI3Ky B MicCIIi
nepedyBanHs CTpaxyBanbHUKa (3acTpaxoBaHOL
ocoom);
25.3.2. nOKyMeHTaIbHO MiATBEP K SHIH
MEIMYHUMH JOKYMEHTAMU HENPUTOMHHU CTaH
3actpaxoBaHoi ocobOu (3a BiCyTHOCTi 0ci0, sKi
MorH O IPEACTaBIATH 1i iHTepecH).
25.4. Y BuUmagKky HEMOTPUMAaHHS  CTPOKIB
noBimomiieHHs: CrpaxyBajdpHHK / 3acTpaxoBaHa
ocoba TIOBMHEH OOIPDYHTYBaTH II€ y IHCHEMOBIi
¢dopmi, Ha BUMoOry CTpaxoBHKa.
25.5. VY Bumaaky, xonu 3actpaxoBaHa ocoba 3
00'€KTMBHUX  TpPUYMH  IOBUHHA  CaMOCTIHHO
OIJIATHTH BapTiCTh HAJAHOI 1 METUYHOI TOOMOTH,
BOHa 3000B's13aHa y3roauTH 1e i3 CTpaxoBukoM abo
ACHCTYIOUOIO KOMITaHIEO.
25.6. 3a moroBopoM CTpaxyBaHHS, YKJIaJEHUM 3a
KJIacOM CTpaxyBaHHS 2 3a PU3HKOM «MEIUYHE
CTpaxyBaHHS», NP HACTaHHI CTPaxOBOrO BUIAIKY
oprasizaiist MeMYHOT JOMOMOTH 151 3aCTpaxoBaHOl
ocobn  3xificHroeTscst  CTpaxoBHKOM  Ta/abo
ACHUCTYIOUOID KOMITIaHI€IO0 BiJIOBITHO IO YMOB
JloroBopy cTpaxyBaHHS.

25.1. In the event of an event that has signs of an
insured incident , the Policyholder/Insured Person
or a person representing their interests, not later
than 24 hours from the moment of the event, is
obliged to immediately, at any time of the day,
contact the Assistance Company (Insurer) for
preliminary coordination of applying for assistance
to the relevant medical institution or doctor by
phone or otherwise:

Assistance Company "Ensuria™

tel.: +38 044 500 11 91

For text messages, links to chats and e-mail:

https://ensuria.com/uk/care.
25.2. When contacting the Assistance Company
(Insurer), it is necessary to provide the following
information:

- surname, name of the Insured Person;

- series and number of the Contract;

- location of the Insured Person and contact

phone number;

- detailed description of the case and the nature

of the required assistance; and follow the

instructions of the Assistance Company

(Insurer).
25.3. If such notification is impossible
to make for objective reasons before
receiving medical or additional services,
this must be done at the first opportunity,
but not later than 48 hours, as soon as these
reasons cease to act. Objective reasons in this case
include:

25.3.1. documented absence of functioning

means of communication at the place

of stay of the Policyholder (Insured

Person);

25.3.2. unconscious state of the Insured Person

documented by medical documents (in the

absence of persons who could represent their

interests).
25.4. In case of non-compliance with the
notification deadlines, the Policyholder / Insured
Person must substantiate this in writing, at the
request of the Insurer.
25.5. In the event that the Insured Person for
objective reasons must independently pay for the
cost of medical assistance provided to them, they
are obliged to coordinate this with the Insurer or the
Assistance Company.
25.6. Under an insurance contract concluded for
insurance class 2 for the risk "medical insurance",
in case of an insured event, the organization of
medical assistance for the Insured Person is carried
out by the Insurer and/or the Assistance Company
in accordance with the terms of the Insurance
Contract.



https://ensuria.com/uk/care
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25.7. CrpaxyBanbHuk / 3acTpaxoBaHa oco0a
3000B’s3aHa momatu CTpaxoBHKY MpOTSIroM 15
(W’ sSTHAOUATH) KaJeHAApHUX IHIB 3 AHS MEPETHHY
KOpAOHY YKpaiHu Ta/abo 3aKkiHYeHHS il 1OTOBOpPY
CTpaxyBaHHs Ta/a00 JiKyBaHHS BCI HEOOXimHI
JOKYMEHTH, niepeadadeHi po3ainom 26 1iei Odepru,
JUISL IPUAHSATTS PilIEHHS 100 BU3HAHHSA MOJii, 110
Ma€ O3HaKd CTPaxOBOTO BHUMAAKY, CTPaxOBHM
BUIMAJKOM Ta 3JICHEHHS CTPaxoBOi BUIUIATH Y
BHITQJIKy BIIIIKOJAYBAaHHS CaMOCTIHO TOHECEHUX
BUTpAaT 3acCTpaxOBaHOK 0c0000 (32 CTpaxoBUM
pusukoM, nepeadauennm 1. 19.1 miei Odepru) abdo
32 CTPaxOBUM pHU3UKOM, mependadeHuM 19.2 miei
Odepru.
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25.7. The Policyholder / Insured Person is obliged
to submit to the Insurer within
15 (fifteen) calendar days from the date of crossing
the border of Ukraine and/or expiration of the
insurance contract and/or treatment all necessary
documents provided for in Section 26 of this Offer,
for making a decision on recognizing an event that
has signs of an insured event as an insured event
and making an insurance payment in the case of
reimbursement of expenses independently incurred
by the Insured Person (for the insurance risk
provided for in clause 19.1 of this Offer) or for the
insurance risk provided for in clause 19.2 of this
Offer.

26. MNEPEJIIK JOKYMEHTIB, SIKI HIATBEPAKYIOTh HACTAHHS CTPAXOBOI'O BUITAJAKY
/ LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF AN INSURED EVENT

26.1. CrpaxoBa BHILIaTa 3IMCHIOETHCS MUIIXOM
BIJIIIKO/TyBaHHSI TIOHECEHUX BUTpPAT HA OTPUMAHHS
3aCTPaXxOBaHOK O0CO0OI0 MEIWYHOI  JIOMOMOTH,
MEINYHUX Ta/ab0 IHIIMX TOCIYT MEBHOTO TepeNiKy
Ta SKOCTI B 00Cs3i, INepeadaueHoMy JJIOrOBOPOM
CTpaxyBaHHS, a00 IUITXOM OIUIaTH IX BapTOCTI
BHACIIJOK HACTaHHS OIT, Ha BUIIAIOK BUHUKHEHHS
SIKOT TIPOBOIUTRCSI cTpaxyBaHHs. CTpaxoBa BHUILIATA
3MIACHIOETHCS Ha MiJCTaBl MEAUYHUX Ta (hiHAHCOBUX
JOKYMEHTIB, IO MiATBEP/DKYIOTh (DaKT OTPUMAaHHS
TOCITyT 3acCTpaxoBaHOI0 0COOOI0 Ta iX BapTICThb, aye
He OUTBIIIe CepeTHhO PUHKOBOI BapTOCTI TOBApiB Ta
MOCITYT, SKI CTATYIOTBCS y KpaiHi HacTaHHSA
CTPaxOBOTO BUIMAJIKYy 3a BHKOHAHHS AaHAJIOTTYHHX
MOCIIYT TpU TOMIOHUX OOCTaBHHAX. Y BHITAIKY
OIUNIATH HAJAHUX TIOCAYT 4epe3 ACHCTyIoUy
KOMITaHifo 3asB010 CTpaxyBabHHKA (3aCTpaxoBaHOI
ocoOW) Ha 3IiiCHEHHS CTPaxOBOi BHIUIATH €
BIIMOBIMHUHN TOKyMeHT, niependadennii JloroBopom
JIOPYYEHHS 3 ACUCTYIOUO0I0 KOMIAHIETO.
26.2. CrpaxoBa BHILIATA 3MIACHIOETHCS
CrtpaxoBUKOM 3acTpaxoBaHid 0c00i (CIaIKOEMITIO),
y pasi ii caMOCTiifHOI CIIaTH TOCHIYT, Ha MiACTaBi
JMOKYMEHTIB, HaBefeHuX y 1. 26.3. miei OdepTH, y
HaIliOHATBHIN BadroTi Ykpainu 3a kypcom HBY nHa
1aTy 3OIHCHEHHS TakKUX BHTpaT, 3a YMOBH
MOTO/UKEHHA ~ Takux  mocayr  CTpaxoBHKOM
(AcHCTYIOUO0I0 KOMITaHIEI0).
26.3. Jns 3giiicHeHHs CTpaxOBHKOM CTPaxoBOi
Buriatn CtpaxyBaisHUK / 3acTpaxoBaHa ocoba /
BurononOyBau moBuHeH Hamath CTpaxOBHKY
poTsiroM 15 (I’ ATHAAUSTH) KaJeHJapHUX THIB 3 JHS
MEpeTHHy KOpIOHY YKpaiHu Ta/abo 3akiHu4eHHS il
JOTOBOPY CTpaxyBaHHS Ta/abo IiKyBaHHS Taki
JTOKYMEHTH
26.3.1. 3asBy mpo 37iiICHEHHS CTPaXOBOi BUILIIATH,
i (#ioro) omepxkyBaya i3 3a3HAYEHHSM CIIOCOOY
OTPUMAaHHsS CyMH CTPaxOBOI BHIUIATH, MOLITOBOI
azpecu Ta OaHKIBCBKUX PEKBI3UTIB;

26.3.2. nIpuUMIpHUK  iHIUBiZyandbHOI  YaCTHHHU
Horogopy;
26.3.3. kormiro HAI[lOHAJILHOIO nacropra

3actpaxoBanoi ocobu (komis 1-o0i, 2-oi, 11-oi
cTopiHOK), ID kapTku;

26.1. Insurance payment is made by reimbursing
the expenses incurred for receiving medical
assistance, medical and/or other services of a
certain list and quality to the extent provided for by
the insurance contract, or by paying their cost due
to the occurrence of an event for which insurance
is provided. Insurance payment is made on the
basis of medical and financial documents
confirming the fact of receiving services by the
Insured Person and their cost, but not more than the
average market value of goods and services that are
charged in the country of occurrence
of the insured event for the performance of similar
services under similar circumstances.
In the case of payment for services
provided through the Assistance Company, the
Policyholder's (Insured Person's) application for
insurance payment is the relevant document
provided for by the Agency Agreement with the
Assistance Company.

26.2. Insurance payment is made by the Insurer to
the Insured Person (heir), in case of their
independent payment for services, on the basis of
documents listed in clause 26.3. of this Offer, in the
national currency of Ukraine at the NBU exchange
rate on the date of such expenses, provided that

such services are approved by the Insurer
(Assistance Company).
26.3. For the Insurer to make an insurance

payment, the Policyholder / Insured Person /
Beneficiary must provide the Insurer within 15
(fifteen) calendar days from the date of crossing the
border of Ukraine and/or expiration of the
insurance contract and/or treatment with the
following documents:

26.3.1. an application for insurance payment,

its recipient indicating the method of receiving

the insurance payment amount, postal address

and bank details;

26.3.2. a copy of the individual part of the

Contract;

26.3.3. a copy of the national passport of the

Insured Person (copy of the 1st, 2nd, 11th pages),

ID card;



26.3.4. komito CBimONTBA PO HAPOIKCHHS JIJIs
oaTuHE  (Opd mojavi JOKYMEHTIB  3a
HEMOBHOJITHIX JiTei);
26.3.5. Komito 3aKOpJOHHOro nacmopta (komist 1-i
CTOpPIHKHM, CTOPIHOK 3 BiAMITKaMH MpPO TEPETHH
KOpJIOHY KpaiHu mnepeOyBaHHS a0o0  IHIIUI
AQHAJIOTIYHHMIA JOKYMEHT 3acTpaxOBaHOI 0COOH,
KOMII0 Bi3W, JOKYMEHTIB, III0 HAaJalTh 0OCOOI
CTaTyCcy THMYAacOBOTO TPUXUCTKY, ODKEHIsT abo
IHIIOTO CTaTycy 3 TpaBOM MOCTIMHOTO 4H
TUMYacoBOr0 TepeOyBaHHs ocoOM Ha TepuTopil
iHmoi aep>xaBu moHax 90 (meB’sHOCTO) HHIB YU
OuTbIIIE (SKITO €);
26.3.6. MmeauuHMii pamnopT (3BiT) Ha ¢ipMOBOMY
OJIaHKy 3 OpPHUTIHAJLHOI IMEYaTKO MEIUYHOTO
3aKaay abo Jiikaps, sIKi 3a KOPJIOHOM HajaBalid
JIONIOMOTr'y 3acTpaxoBaHiii 0co0i, 13 3a3HaUYECHHSIM
iMeHl1 Ta mpi3BuIIa 3acTpaxoBaHOI 0COOU, HOMEPY
i Jatu AKIENTy, JIaTH 3BEpPHEHHs 3acTpaxoBaHOi
0CO0M JI0 MEAMYHOrO 3akyanay (Jikaps), JAiar{osy,
MeperiKy Ta BapTOCTI HAJAHUX MEITUYHHUX MOCIYT;
MEIWYHI BHCHOBKM JIIKapiB-CIIEIIANICTIB, SKi
HaJaBalM  MEIUYHI  TIOCHYTH,  pe3yJbTaTH
n1ab0paTOpHUX Ta IHCTPYMEHTAIBHUX JIOCHTI/KEHb;
MEIMYHUN panopt (3BiT) abo JOBiAKa JiKaps
MOBUHHI Oyt 3aCBiIUEH] T ITACOM
3acTpaxoBaHOi 0COOM PO OTPUMAHHS 3a3HAYCHUX
B HIH IMOCITYT;
26.3.7. neramizoBaHi  paXyHKH  Ha  OILIATy
MEIUIHHUX MTOCITYT, HaJaHUX 3acTpaxoBaHiit 0co0i,
OpHUTIHAMKM IUIATDKHUX JIOKYMEHTIB (KBHUTAHIII,
YEKHU TOIIO) PO iX OIIaTy;
26.3.8. periennti Ha MpHU3HAYEHI JIIKAPCHKI 3ac00U
Ta 3acO00M MEIMYHOTO TMPHU3HAYCHHS, B SIKHX
3a3Ha4€HO Ha3BY, KUTBKICTh JIKYBaJLHOTO 3aCO0y
i/abo 3aco0y MEmWYHOrO TpPU3HAYEHHS, JaTa
BHUIIMCKHA pElenTy, Npi3BUIIE 3acTpaxoBaHOI
ocoOm, IeyaTka, TPI3BUINE Ta IHIMIATH JHKaps,
SIKUM BUTIMCAB PEIICTIT;
26.3.9. iHmi HeoOXiqHI NTOKYMEHTH 32 BHMOTOIO
CrpaxoBuKa, IMOB’s3aHi 13 CTPAaXOBHM BHIIaJIKOM,
SIKi MArOTh 3HAYCHHS TSI HOTO MiJATBEPIKEHHSI.
26.4. 3a HASBHOCTI MIICTaB A CYMHIBY MIOAO
OOTPYHTOBAHOCTI (3aKOHHOCTI1) BHILIATH CTPaXOBOTO
BimmkonyBanHs CTpaxOBHK MOXE BiIKIacTH
pIllICHHS PO BU3HAHHS O/ CTPaXOBUM BUIIAIKOM
Ta CTPAXOBY BHUIUIATY JIO OTPUMAHHS IiITBEPHKCHHS
ab0 COpOCTYBaHHS IMX MPUYMH KOMIETEHTHUMH
OpraHaMHi, Ha CTPOK BHM3HaueHWH B 1.24.2.4. 1iei
Odeprn.
26.5. JlomaTkoBW  TepeliK JIOKyMEHTIB  J0
JIOKyMeHTiB, mepeniueHnx B 1.26.3.1.-26.3.5. miel
Odeptr, 111 OTpUMaHHS CTPaxXOBOI BHILIATH 3a
CTPaxOBHUM PH3HUKOM, IO 3a3HayeHui B 1. 19.2 miei
Odepru:
26.5.1. noxymeHTH YIIOBHOBAKEHUX
KOMIIETEHTHHX OpraHiB (Hampukiaajg, axkT mpo
HEIaCHUH BUMAJOK HEBHUPOOHUYOIO XapakTepy,
JOKyMEHTH  CyJIOBHX/a00  IPaBOOXOpPOHHUX
oprasiB, Tomo) (opuriHana abo HaJeXHUM YHMHOM
3aBipeHa KOMis), IO MiATBEPKYIOTH  (akT

30

26.3.4. a copy of the birth certificate for a
child (when submitting documents for minor
children);

26.3.5. a copy of the foreign passport (copy of the
1st page, pages with marks on crossing the border
of the country of stay or other similar document
of the Insured Person, a copy of the visa,
documents that give the person the status of
temporary shelter, refugee or other status with the
right of permanent or temporary stay
of the person on the territory of another state for
more  than 90  (ninety) days or
more (if any);

26.3.6. medical report on the letterhead with the
original stamp of the medical institution or doctor
who provided assistance to the Insured Person
abroad, indicating the name and surname of the
Insured Person, the number and date of the
Acceptance, the date of the Insured Person's
application to the medical institution (doctor),
diagnosis, list and cost of provided medical
services; medical conclusions of specialist
doctors who provided medical services, results of
laboratory and instrumental studies; the medical
report (report) or doctor's certificate must be
certified by the signature of the Insured Person
about receiving the services specified in it;

26.3.7. detailed invoices for payment for medical
services provided to the Insured Person, originals
of payment documents (receipts, checks, etc.) for
their payment;

26.3.8. prescriptions for prescribed medicines
and medical devices, which indicate the name,
quantity of the medicinal product and/or medical
device, date of prescription issuance, surname of
the Insured Person, stamp, surname and initials
of the doctor who issued the prescription;

26.3.9. other necessary documents at the request
of the Insurer related to the insured event, which
are important for its confirmation.
26.4. If there are grounds for doubt about the
validity (legality) of the insurance indemnity
payment, the Insurer may postpone the decision on
recognizing the event as an insured event and
making an insurance payment until receiving
confirmation or refutation of these reasons by the
competent authorities, for the period specified in
clause 24.2.4 of this Offer.
26.5. Additional list of documents to the
documents, listed in clauses 26.3.1.-26.3.5. of
this Offer, for receiving an insurance payment f
or the insurance risk specified in clause 19.2 of this
Offer:
26.5.1. documents of authorized competent
authorities (for example, an act on a non-
industrial accident, documents of judicial
and/or law enforcement agencies, etc.) (original
or duly certified copy) confirming the fact
of an accident with information about the



HACTaHHS HEIIaCHOTO BUMAIKY 3 iH(opMaiero mpo
MOCaI0BUX 0CI0, sIKi 3acBigumiIM (akT HACTAHHS
HEI[ACHOTO BHUMAJAKY, 3 [JETaJIbHUM OIHCOM
o0cTaBUH HEI[ACHOTO BUMAJIKY, CTaHy
3acTpaxoBaHOi 0OCO0OM MIOAO ii aJIKOTOJBHOTO,
TOKCHYHOTO, HAPKOTUYHOTO CII STHIHHS; AOBIIKY 3
MEINYHOTO 3aKJIay i3 3a3HaYCHUM AiarHO30M Ta
iH(hOpMaIli€r0 PO BMICT aJIKOTOJI0, TOKCHYHHUX Ta
HApPKOTHYHHX PEYOBHMH B KpOBI TOTEPIiioi
3acTpaxoBaHoi 0OCOOM Ha MOMEHT HaCTaHHS
HEI[ACHOTO BUMAJIKY a00 Bipasy Mmicis HbOTO;
26.5.2. TOKyMEHTH  MEIUYHOI  YCTaHOBH 3
MiATBEp/UKEHHSIM  (akTy OTpPUMaHHA TpPaBMH
BHACHIJIOK HEIIACHOTO BHIAJKY, 13 3a3HAYCHHSIM
MOBHOTO  KIIHIYHOTO  JiarHo3y,  Xapakrtepy,
JIOKaJIi3allii, po3MipiB Ta JaBHICTh BHHUKHEHHS
TpaBMaTUYHUX YIIKO/KEHb.
26.6. VY pa3i norpedu CTpaxOBUK MOXE BUMaraTH
Bin CrpaxyBaJibHHKA, 3acTpaxoBaHOi ocoOu, ska
MPEACTaBIIAe 3acTpaxoBaHy o0cCO0y, CIaJKOEMIIIB
3acrpaxoBaHoi 0coOM iHIII  JTOKYMEHTH TpO
00CTaBUHM Ta TPUYMHU CTPAXOBOI'O BUNAJAKY 1
PO3MIpy TMOHECEHHWX BHUTpPAT, & TAKOXK CaMOCTIHHO
pOOWTH 3aIUTH IIOI0 OTPUMAHHS JOKYMEHTIB.
26.7. okymeHtH, mo HajgaroTbcss CTpaxoBHKY,
MaroTh OyTH PO30IpIMBO HamKcaHi a00 HaPyKOBaHi
Ha OJaHKax Ta MaTH BIAIOBIAHI IIEYaTKH Ta IMIIITHACH,
a TaKOXX Ha3By, aJpecy Ta KOHTAKTHUH TenedoH
oprasizaitii, o Buaaga JOKyMEHT.

26.8. JlokymeHTH MOXYTh HaJaBaTHCS
CrpaxoBuky y ¢opMi opuTiHaIBHOTO  abo
HOTapialbHO  3aCBIiQYEHOTr0 IMPUMIpHHUKA, abo
MIPOCTOI KOITi{ 32 YMOBH HaJaHHS MOXKJIUBOCTI1 3BIPKH
miei  Komii 3  OpWTiHATBRHUM  TIPUMIPHUKOM
JOKyMEHTA.

26.9. Sxmo CtpaxyBanbHHKOM / 3acTpaxOBaHOKO

ocoboro / BuromonabyBadem HagaHi CTpaxOBHKY
JIAIIE KOMii OpPHUTiHANIB MEAWYHUX Ta (hiHAHCOBHUX
JOKYMEHTIB BKa3aHUX B MyHKTI 26.3. Ta/abo 26.5.
miei Odeptu, a came: 4eku, TPUOYTKOBUI KaCOBHMA
opzep, KBUTaHIlIi, aKT BUKOHAHUX poOIT, TTepBUHHA
MeIMYHa JOKYMEHTAIlisl TOIIO, 3 CYMH CTPaxOBOT'O
BIIIIKOJyBaHHA, IO € KOMIICHCAIIEF0 BUTpAT
3acTpaxoBaHOi ocoow, CTpaxoBUK MOXeE
YTPUMYBaTH Ta THEpPEepaxoByBaTH OO OIODKETY
MOJIATOK Ha JOXOMU (PI3MYHHUX 0Ci0 Ta BiCHKOBWHIA
30ip 3a CTaBKOKO Ta 3a MpaBWJIAMH, MTepeaOadeHIMH
nonoxenHsimMu [lomatkoBoro Koapekcy Ykpainu. B
pasi 3MiH MO/IATKOBOT'O 3aKOHOJIaBCTBA
ONOJATKYBAaHHS CyMH CTPAaxOBOTO BiJIIKOTyBaHHS
Oyze 3niticHroBaTucs CTpaXxOBHKOM BiJIIOBITHO IO
TaKWX 3MiH.

26.10. JoxymeHTH Ta/abo iHbopMartis,
nependaveni muM Pozmimom, MoxyTe OyTw HajaHi
CrpaxyBanbHHKOM / 3acTpaxoBaHOK 0co0or /
BuromonabyBauem UDISIXOM MOJaHHA OCOOHCTO
npeacraBHuKy CrpaxoBuka, Ta/abo mopaHHS 3a
JIOIIOMOT0I0  3aC00IB  TOIITOBOrO 3B’SI3KY, Ta/abo
yepe3  3reHepoBaHE  IOCHJIAHHS,  HaJiciaHe
CrpaxyBaJbHUKY 32 JIONIOMOTOIO 3aco0iB
MOOITEHOTO 3B’s13KY 200 3aCTOCYHKIB-MECEHIXKEPIB,
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officials who certified the fact of the
accident, with a detailed description of the
circumstances of the accident, the condition
of the Insured Person regarding their alcoholic,
toxic, narcotic intoxication; a certificate
from a medical institution with the specified
diagnosis and information about the content of
alcohol, toxic and narcotic substances in the
blood of the injured Insured Person at the time of
the accident or immediately after it;

26.5.2. documents of the medical institution
confirming the fact of receiving an injury as a
result of an accident, indicating the full clinical
diagnosis, nature, location, size and age of
traumatic injuries.

26.6. If necessary, the Insurer may request from the
Policyholder, Insured Person who represents the
Insured Person, heirs of the Insured Person other
documents about the circumstances and causes of
the insured event and the amount of expenses
incurred, as well as independently make inquiries
to obtain documents.

26.7. Documents provided to the Insurer must be
legibly written or printed on forms and have the
appropriate stamps and signatures, as well as the
name, address, and contact phone number of the
organization that issued the document.

26.8. Documents may be provided to the Insurer
in the form of an original or notarized copy,
or a simple copy provided that it is possible
to verify this copy with the original copy of
the document.

26.9. If the Policyholder / Insured Person/
Beneficiary provided the Insurer with only copies
of the originals of medical and financial documents
specified in clause 26.3. and/or 26.5. of this Offer,
namely: checks, receipt cash order, receipts, act of
performed work, primary medical documentation,
etc., from the amount of insurance indemnity,
which is compensation for the expenses of the
Insured Person, the Insurer may withhold and
transfer to the budget personal income
tax and military levy at the rate and according to
the rules provided for by the provisions
of the Tax Code of Ukraine. In case of changes in
tax legislation, taxation of the insurance indemnity
amount will be carried out by the Insurer in
accordance with such changes.

26.10. Documents and/or information provided for
in this Section may be provided by the Policyholder
/ Insured Person / Beneficiary by submitting
personally to the Insurer's representative, and/or by
means of postal communication, and/or through a
generated link sent to the Policyholder via mobile
communication or messenger applications, and/or
by sending to the corporate email address of the
Insurer and/or the official account in messenger



Ta/abo0  OUIIXOM  HANpaBJICHHA Ha  ajpecy
KOPIIOPaTUBHOI eNeKTpoHHOI Mot CTpaxoBHKa
Ta/ab0 odiniiiHui 0OTIKOBUI 3amKC Y 3aCTOCYHKaX-

MeceHKepax —cmiBpoOiTHuka CTpaxoBuka, abo
OyJb-KMM  IHIIUM  CIIOCOOOM,  BH3HAUYCHHM
CTpaxOBMKOM  KpiM  BHIIQJKIB Ha  BUMOLY
CrpaxoBuka, SKIIO IHIIE He TNepeadadeHo

HdoroBopom crpaxyBaHHS. BimnoBiganpHicTh 32
HaJaHHS, JOCTOBIPHICTH iH(oOpMaIii, 3a3Ha4YeHOi B
KOMIsIX HaJJaHUX JIOKYMEHTIB, Hece CTpaxXyBaJIbHUK.
26.11. Ockinbkd OpHTriHAT JIOKYMEHTa MOXKE
iCHyBaTH B €QUHOMY MPHUMIPHUKY 1 OyTu
HeoOximuuM s CTpaxyBaibHUKA / 3aCTpaxoBaHOL
ocobu / BuromomabyBaya, I  HAJEKHOTO
MIATBEP/PKEHHST OOCTaBUH IOJIi, 10 Ma€ O3HAKH
CTPaxoBOTro BHUIIAJIKY, CrpaxyBalbHUK /
3actpaxoBana ocoba / BurogonaOyBau Moxe
HagaBaTH CTpaxOBUKY KOIMii JOKYMEHTIB 3pY4YHUM
U1 HBOIO crocoOoM BimmosigHo mo m. 26.10.miel
Odepry, 3a yMOBH 30epexKeHHsI OpHUTiHANY y cele,
HajaHHs opuriHaimy CTpaxOBHKY 3a HOro Iepuior
BUMOIOI0O B T. Y., ajlé HE BUKIIOYHO, IICIs
3aKkiHYeHHs i JloroBopy crpaxyBaHHs, Ta IOBHOI
BIIMOBIIHOCTI TaKUX JOKYMEHTIB HABEIACHOMY
B 1m.26.14 wiei Odeprn BU3HAYEHHIO KOIIil
JOKYMEHTa, a y pasi HajJaHHS KOIii JOKyMEHTa B
CNIEKTPOHHIA ¢opMi - B T. 4. 32 yYMOBH IOBHOI
BiAMOBIZHOCTI BUMOraMm, BKa3aHuM B 1. 26.12. miel
Odeptu. Ha Bumory CrtpaxoBuka, sika Moxe OyTH

3MiCHEHa SIK IHUCBMOBO  IUIIXOM  OOMIiHY
CIICKTPOHHUMH TIOBIJOMJICHHSMH, TaK 1 YCHO,
CrpaxyBaJIbHUK 3000B’3y€ThCS HaJaTH
CrpaxoBUKy JUIS O3HAMOMIIGHHS Ta OLNISIY

OpHUTIHAIHM AOKYMEHTIB ab0 KOITii yCiX JOKYMEHTIB,
3acBiM4eHI y  BIMNOBIMHOCTI 70  TOPSAKY
BCTAHOBJIEHOMY 3aKOHOIABCTBOM, CIIOCOOOM Ta B
TepMmiH, Bu3HadeHi CTpaxoBukoM. Hamaroum komii
nokyMeHTiB, CTpaxyBaJIbHUK TapaHTy€, M0 KOIii
JOKYMEHTIB (B T. 4. €IEKTPOHHI, I(PPOBI1) € TAKUMH,
110 BUTOTOBJIEHI 3 iICHYIOYOT'0 OPHUTIHATY JOKYMEHTA;
iX 3MicT, (popMa 1 BHUTJISAI MOBHICTIO BiIITOBIZAIOTH
3MicTy, GopMmi i BUTIISITy OpHTiHANY AOKyMeHTa. Y
pasi BHSIBIEHHS HEBIIMOBIMHOCTI KOIii JOKyMEHTa
opuriHary JOKyMEHTa, CrpaxyBaJbHUK
3000B’s13yeTbCs TOBEpHYTH CTpaXxOBUKY BUIDIAYCHE
OCTaHHIM CTPaxOBE BiJIIIKOTyBaHHS.
26.12. JlokyMeHT, KoOmisi B eIeKTpoHHiH dopmi
aKkoro Hamaerbesi CTPaxoOBHKY Mae€ BiAIIOBiATH
TaKHM BHMOTaM:
- IIOBWHEH OyTH Y BUTJISIII (DaiiiIiB, 110 MAIOTh OJTUH
3 Takux (hOpMaTiB, 110 320€3MEeUYIOTh MOXKIIUBICTh
ix  30epekeHHd Ha  TeXHIYHHX  3acobax
KOPHCTYBadiB 1 JOMYCKAalOTh TICIs 30epeKeHHs
MOJIMBICTh TIONIYKY 1 KOITIFOBaHHS JOBLIBHOTO
(parMeHTa TEKCTy 3aco0amu ISl eperisiay:
- JOKyMEHT, II0 MICTUTh TEKCT, TaOmumi Ta
300paxenHs (.doc, .docx, .rtf, .xls, .xIsx, a6o .pdf 3
PO3Ii3HAHUM TEKCTOM);
- JOKYMEHT, IO MICTUTbh TpadiuHi 300pa>keHHs
(.pdf, .tif, .jpg 3 PO3MUIBHOIO 3ATHICTIO HE MEHIIIE
300 dpi);
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applications of the Insurer's employee,
or in any other way determined by the
Insurer except for cases at the request of
the Insurer, unless otherwise provided
by the Insurance Contract. The responsibility for
providing, the accuracy of the
information specified in the copies of the
provided documents, lies with the Policyholder.

26.11. Since the original document may exist in a
single copy and be necessary for the
Policyholder/Insured  Person/Beneficiary  to
properly confirm the circumstances of an event that
has signs of an insured event, the
Policyholder/Insured  Person/Beneficiary  may
provide the Insurer with copies of documents in a
convenient way for them in accordance with clause
26.10. of this Offer, provided that they keep the
original for themselves, provide the original to the
Insurer at its first request, including, but not limited
to, after the expiration of the Insurance Contract,
and the full compliance of such documents with the
definition of a copy of a document given in
clause 26.14. of this Offer, and in the case of
providing a copy of a document in electronic form
- including provided that they fully comply with the
requirements specified in clause 26.12. of this
Offer. At the request of the Insurer, which may be
made both in writing by exchanging electronic
messages and orally, the Policyholder undertakes
to provide the Insurer with the originals of
documents or copies of all documents certified in
accordance with the procedure established by law,
in the manner and within the term determined by
the Insurer, for review and inspection. By
providing copies of documents, the Policyholder
guarantees that the copies of documents (including
electronic, digital) are those made from an existing
original document; their content, form, and
appearance fully correspond to the content, form,
and appearance of the original document. In case
of detecting a discrepancy between the copy of the
document and the original document, the
Policyholder undertakes to return to the Insurer the
insurance indemnity paid by the latter.
26.12. A document, a copy of which in electronic
form is provided to the Insurer, must meet the
following requirements:
-must be in the form of files that have
one of the following formats that ensure
the possibility of their saving on the technical
means of users and allow after saving the
possibility of searching and copying any
fragment of text by means for viewing:
- a document containing text, tables, and images
(.doc, .docx, .rtf, xls, .xlIsx, or .pdf with
recognized text);
- a document containing graphic images (.pdf,
fif,  jpg with a resolution of at least
300 dpi);



- Mae OyTH HaJeXHOI fKOCTi, MO0 Ha HBOMY
MOXHa OyJI0 MPOYUTATH BECh TEKCT NOKYMEHTa,
4iTKO OyJI0 BUJHO BCi PEKBI3UTH, MOJSI TOKyMEHTA
He OyJI0 MopyIIeHO.
26.13. CrpaxoBHK Ma€ MpaBO MEPEBIPITH HAJAHY
iH(opMaIio Ta OOIPyHTOBAaHO BUMAaraTH JOAATKOBi
JIoKyMeHTH (y pasi, SIKIIO HaJaHa JOKYMEHTAIlisl He
nae TOBHOI iHQopMamii mpo BHIAJOK), IO
MiATBEP/UKYIOTh  (aKT  HAcTaHHS  CTPaxoOBOTO
BUIQJKy Ta PO3Mip BUTpAT, a TaKOX HAIpPaBUTU
3actpaxoBaHy o0co0y 10 IHIIOTO HE3aJeKHOIO
JIiKaps-eKcIepTa 3 METOI0 J0JaTKOBOTO O0CTEKEHHSI
CTaHy il 3I0pOB’d Yy BHINAJAKy OTPUMAaHHSI
3acTpaxoBaHOO  OCO0OK  MEIUYHUX  TOCIHYT,
HEOOXi/IHICTh B SKHX BHKIUKaE CYMHIBH Yy
CrpaxoBuka.
26.14. Komieto JOKYMEHTy € HOro TO4YHE
BiITBOpEHHsI Ha Tarepi abo B nudpoBomy ¢popmari
IUISIXOM CKaHyBaHHs, GOTOrpadyBaHHsS UM B iHIINH
croci0, 3a JIOMOMOTOI0 TEXHIYHHX 3aC00IB, B TOMY
YHCITl MOOUTBHUX MIPUCTPOIB, KOMIT IOTEPHOT TEXHIKH
TOILIO.
26.15. VY pasi HeHajgaHHS 3acTPaxoBaHOI 0COOOI0
o(iiifHOro mepeKnany MOKyMeHTiB, CTpaxoBHK
3anuinae 3a co0OI TPaBO BHKOHATH OQIIIHHAN
nepeKIiaj] HaJJaHuX JIOKYMEHTIB 32 BJIACHUH KOIIT 3
MOJANIBIIAM BHUPaxXyBaHHSIM BapTOCTI TeEpeKiany 3
CyMH CTPaxoBOi BUILJIATH.
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- must be of proper quality so that the entire text
of the document can be read, all details are
clearly visible, the fields of the document are not
disturbed.
26.13. The Insurer has the right to verify
the provided information and reasonably
request additional documents (in case the provided
documentation does not give complete
information about the case) confirming the
fact of the insured event and the amount of
expenses, as well as to refer the Insured Person
to another independent expert doctor for
the purpose of additional examination of
their health condition in case the Insured Person
receives medical services, the necessity of which
raises doubts for the Insurer.
26.14. A copy of a document s its
exact reproduction on paper or in digital format by
scanning, photographing, or in another way, using
technical means, including mobile devices,
computer equipment, etc.

26.15. In case the Insured Person does not provide
an official translation of documents, the Insurer
reserves the right to perform an official translation
of the provided documents at its own expense with
subsequent deduction of the cost of translation
from the insurance payment amount.

27. MOPAOK PO3PAXYHKY TA YMOBH 3IMCHEHHS CTPAXOBHUX BUAILJIAT /
PROCEDURE FOR CALCULATION AND CONDITIONS OF INSURANCE PAYMENTS

27.1. CTpaxoBHK pO3paxoBye CTpPaxoBy
BUIUIATY 3a CTPaXxOBUM PH3HKOM, HependadueHnM
m.19.1. miei Odeptn y po3Mipi MOKPUTTS BUTPAT Y
MEXKax CTPaxoBOi CyMH Ta 3
BpaxyBaHHSAM JiMiTiB, Bu3HaueHnx 1.19.3. miei
Odeptu:

27.1.1. Acucryrouiit KOMITaHiT 91 THII
ocoli, sKa [i€ HaA MACTaBi JOroBopy 3i
CTPAaxOBHKOM, — SIKIIO IPH HACTAHHI CTPaxOBOTO
BHIIAJKy Taka KoMIaHii / ocoba Hamae
3acTpaxoBaHii €00l acHCTyrOUi MOCIYrH Ta/abo
3MIACHIOE OIUTATY 3a MEMUYHY JOIIOMOTY, MEIMYHI
Ta/abo HIII TOCITYTH 3acTpaxoBaHiil 0cooi;

27.1.2. 3actpaxoBaniii 0cobi / CTpaxyBambHHUKY /
BurononaGysauy, 1o caMoCTiifHO OruTaTria HaiaHi
MeAn4Hi Ta/a0o HIII TOCITyTH.

27.2. CTpaxoBUK INpuiiMae pillleHHs PO BU3HAHHSA
nozii CTPaxOBUM BHIIAJIKOM Ta CTPAaXOBY BHUILIATY /
BiIMOBY Yy CTpaxoOBilii BUIUIATI/ BiICTPOUKY pillIEHHS
PO BH3HAHHS IOl CTPaXOBHM BHIIAJKOM Ta
CTpaxoBy BUIUIATy a0O0 BiIIMOBY y CTPaxOBill BUILIATI
mpotsiroM 15 (n'aTHamsATH) poOOYMX IHIB 3 JHS
OTPUMAaHHS yCiX HEOOXiTHUX JOKYMEHTIB, HaJJAHUX B
NopsiIKy, mependadyeHoMy ymoBaMu JloroBopy
CTpaxyBaHHS, Ta, Y pa3i NPUHHATTS pilICHHS TNPO
CTpaxoBY BHILIATY, CKJIaJa€ CTPAXOBUH aKT.

27.3. CtpaxoBa BHUILJIaTa 30IACHIOETHCI
CrpaxoBukoM npotsirom 10 (mecsitu) pobounx THIB 3

27.1. The Insurer calculates the insurance payment
for the insurance risk provided for in clause 19.1.
of this Offer in the amount of coverage of expenses
within the insurance sum and taking into account
the limits determined for in clause 19.3. of this
Offer :

27.1.1. To the Assistance Company or other
person acting on the basis of a contract with the
insurer - if upon the occurrence of an insured
event such company/person provides the insured
person with assistance services and/or makes
payment for medical assistance, medical and/or
other services to the insured person;

27.1.2. To the Insured Person / Policyholder /
Beneficiary who independently paid
for the provided medical and/or other services.
27.2. The Insurer makes a decision on recognizing
the event as an insured event and insurance
payment/refusal of insurance payment /
postponement of the decision on recognizing the
event as an insured event and insurance payment or
refusal of insurance payment within 15 (fifteen)
working days from the date of receipt of all
necessary documents provided in the manner
prescribed by the terms of the Insurance Contract,
and, in case of making a decision on insurance
payment, draws up an insurance act.

27.3. Insurance payment is made by the Insurer
within 10 (ten) working days



JaTy PUUHATTS PilICHHS PO 31HCHEHHS CTPAaXOBOi
BUIUIATH (0QOPMIIEHHSI CTPAXOBOT'O aKTY).

27.4.3a  wHagBHOCTI mWiACTaB AN CYMHIBY
00 OOIPYHTOBAHOCTI (3aKOHHOCTI) CTpPaxoBOi
BUILIATH CTpaxoBHK MOXe BIJIKJIACTH
pillieHHssT ~ mpO  BUWIUIATY  J0  OTPHUMaHHSA

MiATBEpKEHHsT a00 CHpPOCTYBaHHS LUX MPUYUH
Ha CTPOK, BU3Ha4YeHUi y 11.24.2.4 miei Odepru.

27.5.Tlpo BigMOBY y 3AiliCHEHHI
BUTUIATH/TIPUUHATTS ~ PIillIEHHS  TPO
BUIUIATH a00 Tpo  BLAMOBY Yy  CTpaxoBid
BumiaTi  CTpaxOBUK  NHUCHMOBO  IOBIIOMIISIE
CrpaxyBanbHuKa (3acTpaxoBaHy 0co0y) IpOTAToM 5
(wstr)  pobouMx  JMHIB, 3 JHSA  NPHAHATTA
BIJINIOBIIHOTO DILIICHHSI, 3 BUKJIQJICHHSIM MOTHBAIl
NPUHAHATOrO  pillleHHS PO  BiACTpOuKy abo
OOTPYHTYBaHHSM IIPUYHH BiJIMOBU.

CTpaxoBoi
BIZICTPOUKY

27.6. CtpaxoBa BUILJIATA 3AIACHIOETHCA
CrpaxoBukom B jonapax CIIIA, €BPO a6o B
HAI[IOHATIbHIA TPONIOBii ofuHUI YKpaiHu (TpuBHI)
no kypcy HBY Ha pnaty HacTaHHsS CTpaxoBOro
BUMKy. JlHeM 3JIiHiCHEHHS CTpaxoBOi BUILIATH
BBAXKAETHCSI JaTa CIMCAHHS KOIUTIB 3 OAHKIBCHKOI'O
paxyHky CTpaxoBUKa.

27.7. Cyma cTpaxoBOi BUIIJIATH 32 KOXKHUM PU3HKOM
CTpaxyBaHHS B MeXaxX KJIaCcy CTpaxyBaHHs HE MOXeE
MEpPEBUIILYBATH CTPaxoBOi CyMH, 3a3HAYEHOI Y
3asBi - AKIENTY IS I[HOTO PU3UKY B MEXKaX Kiacy
CTpaxyBaHHS, Ta JIMITIB  BIAIOBIIAILHOCTI,
3a3HaveHuX y uid Odepri.

27.8. CtpaxoBa CyMa, BCTAHOBJICHA Ha PH3UK
CTpaxyBaHHS B MeXKax Kilacy CTpaxyBaHHS,
3MEHIIYEThCI Ha CyMy 3aidicHeHoi CTpaXxOBHKOM
CTPaxoBOl BUIUIATH 3a IIUM PU3UKOM B MEXaX KiIacy
CTpaxyBaHHS.

27.9. CTpaxoBUK HE BIIIIKOJOBYE
3a3HaveHy B 3asBi- AKIIEIITI.

27.10. YV Bumajaky OmjaTh HaJaHHUX IOCTYT depe3
Acuctylouy KommaHiio 3agBoio (CTpaxyBalbHUKA
(3acTpaxoBaHoi ocobu) Ha 3IICHEHHS CTpPaxoBOi
BHUIUIATH € BiMOBITHWHA IOKYMEHT, MepemndavdeHuit
JoroBopom nopydeHHs 3 ACHCTYIOUO0 KOMITaHI€IO.
27.11.3a  ymoBamm  MoroBopy  CrpaxoBuK
BIJIIIKOJIOBYE BUKJIIOYHO TIOHECEHI BHUTpPATH Ha
JiKyBaHHS 3acTpaxoBaHOi O0coOW, IO MajHl Micle
mpotsiroM cTtpoky aii [loroBopy. byme ski, iHmI
BHUTpPATH, 10 BUHUKIM ITICIS 3aKIHYEHHS CTPOKY Ail
JloroBopy, He 3aJeKHO BiJl TOrO, TPUBAE JIKyBaHHS
3actpaxoBaHoi ocobu, uum Hi, CTpaxoBHKOM He
BIJIIKOJOBYIOTbCA, 32  BHHATKOM  CTPaxOBHUX
BHITAJKIB, AKi  TOTpeOYyIOTh  CTaIliOHAPHOTO
JKyBaHHS, 110 pO3MoYaTo B nepiox aii Jorosopy. B
TakoMy BUNaJaKy CTpaxOBHK BiALIKOJOBY€E BUTPATH,
SKi BHHHUKAKOTH SK B Tepiom [ii, Tak 1 Ticis
3aKiHYeHHS CTpoKy nii JloroBopy 40 MOMEHTY
BHITMCKH 3aCTPaxOBaHOI 0COOU 3i CTallioOHApY, alle He
Outpiie HiK 7 (CeMM) KaJeHAApHUX JHIB ITICHS
3aKiHYeHHS cTpoKy Aiil Jlorosopy.

(hpanmuzy,
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from the date of making a decision on insurance
payment (drawing up an insurance act).

27.4. If there are grounds for doubt about the
validity (legality) of the insurance payment, the
Insurer may postpone the decision on recognizing
the event as an insured event and making an
insurance payment until receiving confirmation or
refutation of these reasons for the period specified
in clause 24.2.4 of this Offer.

27.5. The Insurer shall notify the Policyholder
(Insured Person) in writing about the refusal to
make an insurance payment/decision to postpone
the recognition of the event as an insured event and
the insurance payment or about the refusal of
insurance payment within 5 (five) working days
from the date of making the relevant decision, with
a statement of the motivation for the decision on
postponement or justification of the reasons for
refusal.

27.6. Insurance payment is made by the Insurer in
US dollars, EURO, or in the national currency of
Ukraine (hryvnia) at the NBU exchange rate on the
date of the insured event. The day of making the
insurance payment is considered to be the date of
debiting funds from the Insurer's bank account.

27.7. The amount of insurance payment for each
insurance risk within the insurance class cannot
exceed the insurance sum specified in the
Insurance Contract for this risk within the
insurance class, and the liability limits specified in
the Insurance Contract.

27.8. The insurance sum established for the
insurance risk within the insurance class is
reduced by the amount of the insurance payment
made by the Insurer for this risk within the
insurance class.

27.9. The Insurer does not reimburse the deductible
specified in the Insurance Contract.

27.10. In the case of payment for services provided
through the Assisting Company, the Policyholder
(Insured Person) application for insurance payment
is the relevant document provided for in the
Agency Agreement with the Assisting Company.
27.11. Under the terms of the Contract, the Insurer
reimburses only the expenses incurred for the
treatment of the Insured Person that took place
during the term of the Contract. Any other
expenses that arose after the expiration of the
Contract, regardless of whether the treatment of the
Insured Person continues or not, are not reimbursed
by the Insurer, with the exception of insured events
that require inpatient treatment that began during
the period of validity of the Contract. In such a
case, the Insurer reimburses expenses that arise
both during the period of validity and after the
expiration of the Contract until the moment of
discharge of the Insured Person from the hospital,
but not more than 7 (seven) calendar days after the
expiration of the Contract.



27.12.llpy HacTaHHI CTPaxOBOTO BHIAAKy 32
CTPaxOBUM PHU3UKOM, 110 3a3HadcHU B m. 19.2. miei
Odeptu, CTpaxoBHK 3AIHCHIOE CTPaxOBY BHILIATY
3actpaxoBaHiii 0cobi ogHOpa3oBo y po3mipi 100%
CTpaxoBoi CyMH, Y BHUIAIKy TpPaBMaTHUYHUX
VIIKOJDKEHb ~ OpraHiaMy 3acTpaxoBaHoi — 0coOH,
BHACHIZIOK HEIIACHOTO BHUMAJKy, HE3aJIEKHO BiJ
CTyHneHI0 11 Hempane3gaTHOCTi, BIAMOBIAHO 110
Tabnuii crpaxoBux Buiat, mo € JJogarkom Nel 1o
uiei  Odepru  (mapmani—«Tabmuns  cTpaxoBUX
BUIUIATY). 3a3HaueHi BHWINEC HACTIIKH HEIIaCHOTO
BHUIIQ/IKy BUZHAIOTHCS CTPAXOBUMH BUIIAIKAMH, SIKIIIO
BOHM HACTYNMIM YHOpoOAOBX 12 (JIBaHamIATH)
MICSIIIB 3 JaTH HACTAHHS HEIACHOT'O BUMAJKY.
27.13. CTpaxoBUK 3aluliae  3a COOOK  TPaBo
OIUTayyBaTH JIiKyBaHHS 3acTpaxoBaHOi 0coOH, Y
MeKax BCTaHOBIEHOro B JloroBopi cTpaxyBaHHS
JMITY, 10 THX Mip, AOKH CTaH 370pOB'S XBOPOI'O HE
JI03BOJTUTH TEpEeBE3TH Horo B YKpaiHy abo KpaiHy
MOCTIMHOTO MICIl TPOXXKUBAHHS I TOAAJIBIIONO
JIIKyBaHHSA. PillleHHS TpO AOLUIBHICTH MEIUYHOIO
TPAHCIIOPTYBAaHHS Ta 3aco0M #oro 3iiCHEHHS
MOXYTh NpPUHAMATH TUILKKA JiKapi, NpU3HAYEH]
npencraBEIKOM  CTpaxoBuka. SIKMIO MmpUHAHSATO
pitieHHs (HaJaHO JO3BUI) MEIUYHUM 3aKJIAJOM B
sKOMy 3acTpaxoBaHa oco0a 3HAXOJUThCS Ha
JIIKyBaHHI Ta/a00 HOro JIIKYHYHIA JIiKap, [0 MEAUYHE
TpaHCIOPTYBaHHS MoxJiMBe, a (CTpaxyBaJIbHUK
(3actpaxoBana o0co0a) BIIMOBISETHCS Bim Hel,
CTpaxoBUK HEraifHO MPHIMHSAE OIUIATy TOCIYT Ha
aMOynaTopHe JIIKyBaHHS a00 TOCITITaTi3allifo.

27.14. MeauuHe TPAHCHOPTYBaHHSA IPOBOIUTHCS
Tako)k y THX BHIIaJKaX, KOJM BHUTpPAaTH Ha
repeOyBaHHs y CTamioHapi MOXYTh IEPEBUIIUTH
JMMIT CTpaxoBOi CyMH, BCTaHOBJIeHOI JloroBopom
CTpaxyBaHHS 1 MeOWYHE TPAHCIOPTYBaHHS HeE
MIPOTHUTIOKA3aHE 3a CTaHOM 3II0pOB'st
CrpaxyBanbHuKa (3acTpaxoBaHOi 0cOOH).
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27.12. Upon the occurrence of an insured event for
the insurance risk specified in clause 19.2. of this
Offer, the Insurer makes a one-time insurance
payment to the Insured Person in the amount of
100% of the insurance sum, in case of traumatic
injuries to the Insured Person's body as a result of
an accident, regardless of the degree of their
disability, in accordance with the Table of
Insurance Payments, which is Appendix No.1 of
this Offer (hereinafter-"Table of Insurance
Payments™). The above-mentioned consequences
of an accident are recognized as insured events if
they occurred within 12 (twelve) months from the
date of the accident.

27.13. The Insurer reserves the right to
pay for the treatment of the Insured
Person, within the limit established in

the Insurance Contract, until the patient's condition
allows them to be transported to Ukraine or the
country of permanent residence for further
treatment. Decisions about the expediency of
medical transportation and the means of its
implementation can only be made by doctors
appointed by the Insurer's representative. If a
decision (permission) is given by the medical
institution in which the insured person is being
treated and/or their attending physician that
medical transportation is possible, and the
Policyholder (Insured Person) refuses it, the
Insurer immediately ceases to pay for outpatient
treatment or hospitalization services.

27.14. Medical transportation is also carried out in
cases where  the cost of  staying
in a hospital may exceed the limit of the insurance
sum established by the Insurance Contract and
medical transportation is not contraindicated due to
the health condition of the Policyholder (Insured
Person).

28. MIJICTABU BIIMOBH Y CTPAXOBIM BUILTATI / GROUNDS FOR DENIAL OF
INSURANCE PAYMENT

28.1. llincTaBoto nas BiamMoBu CTpaxoBuKa Yy
301l CHeHHI CTPAX0BUX BUILIAT €:
28.1.1. HaBmucui pmii CrpaxyBaipHHKa a0o0
oco0M, Ha KOPUCTh fAKOI yKiageHo Jloroip
CTpaxyBaHHS,  COpPSMOBaHI  Ha  HAacTaHHA
CTPaxoBOT0O BUMAJAKY, KpIM [iif, BANHEHUX Yy CTaHi
KpaiHbOi HEOOXiTHOCTI a00 HEOOXiqHOI 00OPOHH,

a00 BHIAJKIB, BH3HAYCHUX 3aKOHOM UM
MDKHApOJAHUMH 3BUYASIMU;
28.1.2. Bumnenns  CrpaxyBaJbHUKOM  a0o

0c00010, Ha KOPHCTh SKOi YyKiaaeHo Jlorosip
CTpaxyBaHHS, YMHCHOTO KPUMIHAJIBHOTO
NPABONOPYIIEHHS, IO IPHU3BEIO 10 HACTaHHS
CTPaxoBOr0 BUIMAJKY;

28.1.3. ITloganus CrpaxyBaJIbHUKOM
HENpaBINBUX BiZlOMOCTEH po 00’€KT
CTpaxyBaHHSl, OOCTaBMHH, ILIO MalOTh ICTOTHE
3Ha4YeHHS JJI51 OLIHKU CTPAaxOBOI'0 PU3HKY, 00 PO
(bakT HaCTaHHS CTPAXOBOI'O BUIAJKY;

28.1. The basis for the Insurer's refusal to make

insurance payments is:
28.1.1. Intentional actions of the Policyholder
or the person in whose favor the Insurance
Contract is concluded, aimed at the occurrence of
the insured event, except for actions committed
in a state of extreme necessity or necessary
defense, or cases defined by law or international
customs;
28.1.2. Commission by the Policyholder or the
person in whose favor the Insurance Contract is
concluded, of an intentional criminal offense that
led to the insured event;

28.1.3. Submission by the Policyholder of false
information about the object of insurance,
circumstances that are essential for assessing the
insurance risk, or about the fact of occurrence of
the insured event;



28.1.4. HecBoeyacHe MOBiJOMIICHHS
CrpaxyBanbHHUKOM (0c00010, BH3HAYECHOIO Y
HoroBopi cTpaxyBaHHsS a00 3aKOHOAABCTBOM) TIPO
HACTaHHS CTPaxOBOTO BHUMNAAKY 0€3 MOBaXHUX
OpUYMH a00 HEBHKOHAHHS IHIIMX OOOB’SI3KiB,
BU3HAaYeHNX JloroBopoM  cTpaxyBaHHS  abo
3aKOHOIABCTBOM, SIKIIO 1€ MPHU3BENO [0
HeMOXJIHMBOCTI CTpaxoBHKa BCTaHOBUTH (DakKT,
NPUYMHA Ta OOCTaBMHM HACTaHHS CTPaxOBOI'O
BHUIIQ/IKy 200 pO3Mip 3aMOAiSHOI IIKOIH;

28.1.5. HeBukoHaHHSA CrpaxyBaJIbHUKOM
(3acTpaxoBaHOI0 0CO00I0) CBOiX OOOB’S3KIB 3a
Horosopowm;

28.1.6. HeBukoHaHHsI a00 MOpYIIEHHS BKa3iBOK
Acucrytouoi kommnaHii (CTpaxoBuka);

28.1.7. Binmosa CrpaxyBaJIbHUKA BifI
oOcTexeHHsT a00  eKCIepTU3W, NpU3HAYEHOl
CTpaxOBUKOM 3 METOI MiATBEP/DKEHHS (DakTy Ta
00CTaBUH HACTAaHHS CTPaxOBOIO BHIIAJKy Ta
PO3Mipy BHTpAT;

28.1.8. CamocTiifHOTO 3BEpHEHHS 3acTpaxoBaHOl
0coOM B MENMWYHUU 3aKiaj HE PEKOMEHIIOBAaHUN
Acucrytouoro koMmnaHiero (CTpaXxoBHUKOM);

28.1.9. He wnHamanHs 3acTpaxoBaHOI 0OCO0O0IO
HEOOXIJIHUX JIOKYMEHTIB B CTpok 60 (mrictaecsT)

KaHeHHapHI/IX )IHiB 3 naTtTu OTpI/IMaHHSI
3aCTPaxoBaHO 0c0000  OQIMIHHOTrO 3aluTy
CrpaxoBuKa;

28.1.10. HastBHICTE 0OCTaBMH, SIKi € BUHATKAMH i3
CTPaXOBUX BHIIQKIB Ta 0OMEXKCHHSIMU
CTpaxyBaHHS, nepeadauYeHUMHU Jorosopom
CTpaxyBaHHS;

28.1.11. HasBHICTE IHIINX ITiICTAB, BCTAHOBJICHNX
YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
28.2. Pimenns CtpaxoBHKa PO 3AiHCHEHHS abo
BiIMOBY y 3AIMICHEHHI CTpPaxOBOi BHUIUIATH MOXKeE
Oyt ockapkeHo CTpaxXyBaJbHUKOM Y CYZAOBOMY
HOPAAKY.
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28.1.4. Untimely notification by the Policyholder
(person specified in the Insurance Contract or
legislation) about the occurrence of the insured
event without valid reasons or non-fulfillment of
other obligations defined by the Insurance
Contract or legislation, if this led to the
impossibility of the Insurer to establish the fact,
causes and circumstances of the insured event or
the amount of damage caused;

28.1.5. Non-fulfillment by the Policyholder
(Insured Person) of their obligations under the
Contract;
28.1.6.
instructions  of
(Insurer);
28.1.7. Refusal of the Policyholder from
an examination or expertise appointed
by the Insurer to confirm the fact and
circumstances of the insured event and the
amount of expenses;

28.1.8. Independent application of the Insured
Person to a medical institution not recommended
by the Assistance Company (Insurer);

28.1.9. Failure of the Insured Person to provide
the necessary documents within 60 (sixty)
calendar days from the date of receipt by the
insured person of the official request of the
Insurer;

28.1.10. The presence of circumstances that are
exceptions to insured events and insurance

Non-fulfillment or violation of
the Assistance Company

limitations provided for by the Insurance
Contract;
28.1.11. The presence of other grounds

established by the current legislation of Ukraine.

28.2. The Insurer's decision to make or
refuse to make an insurance payment
may be appealed by the Policyholder
in court.

29. HIOPAAOK BHECEHHSA 3MIH, JOCTPOKOBOI'O ITIPUITMHEHHSA YU PO3IPBAHHS
JIOT'OBOPY CTPAXYBAHHA, IX IPABOBI HACJIIJIKHA / PROCEDURE FOR AMENDING,
EARLY TERMINATION OR CANCELLATION OF THE INSURANCE CONTRACT, THEIR
LEGAL CONSEQUENCES

29.1. 3minm abo momoBHeHHS yMoOB JloroBopy
CTpaxyBaHHS 3AIHCHIOIOTBCS 32 B3a€EMHOIO 3TOOI0
CrpaxyBanpHuka i CTpaxOBUKa Ha INICTaBi 3asBH
omuiei i3 cropin J[loroBopy i odopMIIOIOTHCS
OUIIXOM ~ YKJIaJaHHS ~ JIOJAaTKOBOi  Yroam B
MUCbMOBOMY a00 EJIEKTPOHHOMY BHIVIALI 10
Jloropopy crpaxyBaHHS, IIO MICTUTh HOBI YMOBH
JoroBopy i € HeBig'eMHOI YacTHHOK JloroBopy
CTpaxyBaHHSI.
29.2. Jlis JloroBopy cTpaxyBaHHS IO BiJHOIIEHHEIO
710 KO)kHOI 3acTpaxoBaHOi 0COOM NMPUIMHSAETHCA Ta
Horosip BTpayae umHHicTH 3a 3roporo CTopiH, a
TaKOX y pasi:

29.2.1. 3akiH4eHHs CTpoOKYy Aii JloroBopy;

29.2.2. BukoHaHHa CTpaxoBUKOM 3000B'S3aHb

nepen CrpaxyBanbHUKOM/3aCTPaXxOBaHOO

0c00010 y TOBHOMY 00Cs131;

29.1. Changes or additions to the terms of the
Insurance Contract shall be made by mutual
agreement of the Policyholder and the Insurer
on the basis of a statement by one of the
parties to the Contract and formalized by
concluding an additional agreement in
written or electronic form to the Insurance
Contract, which contains new terms of the Contract
and is an integral part of the Insurance Contract.
29.2. The Insurance Contract in relation to each
Insured Person shall be terminated and the Contract
shall expire by agreement of the Parties, as well as
in case of:

29.2.1. expiration of the Contract;

29.2.2. fulfillment by the Insurer of obligations

to the Policyholder/Insured Person in full;



29.2.3. mikBimawdii cTpaxyBajbHHKA - FOPUAWYHOL
ocobn abo cMepTi cTpaxyBalbHHKAa - (Hi3WYHOL
ocoOu (KpiM BUMNAJKIB, TMepeAdaYeHUX CTATTCHO
100 3akony Ykpainu «[Ipo cTpaxyBaHH»);
29.2.4. pecrimatn CTpaxyBaJIbHUKOM CTPaxOBUX
BHECKIB y BCTaHOBIIeHUX JloroBopoM po3mipax Ta
B CTPOKU;
29.2.5. mikBimanii CrpaxoBHKa y  TOPSIKY,
BCTAHOBJIEHOMY 3aKOHOZJABCTBOM Y KpaiHU;
29.2.6. BUHECEHHS CYJOBOIO  pilllEHHS
BHU3HAHH [loroBopy cTpaxyBaHHs HElIHCHUM;
29.2.7. B iHmIMX BUIAAKaX, IepeadavYeHUX
3aKOHOJABCTBOM Y KpaiHU.
29.3. V Bumamky AOCTPOKOBOTO MPHUIWHEHHS il
Horosopy CTpaxyBaHHs 3a BUMOT OO
CrpaxyBanpHuka CTpaxoBHK TIIOBEpTaE HOMY
CTpaxoBi BHECKH 3a IEpioj, IO 3AJIMIIUBCS 10
3akiHueHHs aii  JloroBopy  cTpaxyBaHHs, 3
BiJpaxyBaHHAM 4YacTKH BHUTpPAaT  CTPaxOBHKA,
MoB’si3aHUX Oe3mocepeHb0 3  YKIAaJaHHAM Ta
BUKOHAHHSIM YMOB JIOTOBOPIB CTpaxyBaHHS, Ta
(haKTUYHHMX CTPaXOBUX BHUILIAT, IO OYyJIH 3HIMCHEHI

po

3a JloroBopom crTpaxyBaHHs. SIKI0o BHUMOra
CrpaxyBanbHHKa 00yMOBIIeHa MOPYIIEHHSIM
CrpaxoBukom ymoB  JloroBopy, CrpaxoBuk

noBeptae CTpaxyBaJdbHUKY CIUTaY€HI HUM CTPaxoBi
BHECKH MOBHICTIO.
29.4. YV Bumaaky IOCTPOKOBOTO NPUIMHEHHS il
HoroBopy crpaxyBaHHS 3a BuMororo CTpaxoBHKa
CrpaxyBaJIbHUKY ITOBEPTAIOTHCS TTOBHICTIO CIIAYCHI
HHUM CTpaxoBi BHeckd. Skmio Bumora CTpaxoBHKa
oOymoBiIcHa HeBUKOHaHHAM CTpaxyBaJbHUKOM
ymoB JloroBopy ctpaxyBaHHA, TO CTpaxoBHK
noBeptae CTpaxyBaJIbHUKY CTPaxOBI BHECKH 3a
repio, 10 3aIUIIUBCS A0 3aKiHdeHHs Aii Jlorosopy
CTpaxyBaHHS, 3 BipaxyBaHHSM YacCTKA BHTpPAT
CTpPaxOBWKa, IIOB’SI3aHMX  OE3MOCEPEHHBO 3
VKTaJaHHSIM Ta BHUKOHAHHAM YMOB JIOTOBODIB
CTpaxyBaHHS, a TAKOXK CTPAXOBUX BHUILIAT, IO OyIn
3niicHeHi 3a JJoroBopom cTpaxyBaHHSI.
29.5. Ilpo Hamip [IOCTPOKOBO MPHIIMHUTH [0
HoroBopy  cTpaxyBaHHA  Oynp-sika  CTOpOHA
3000B’s13aHA TIOBIIOMHUTH IHIIY He IMi3HINIE, SK
3a 5 (1’4Th) KalleHIApHUX JTHIB 10 JaTH MPUMTHHEHHS
nii JloroBopy cTpaxyBaHHS.
29.6. IloBepHEHHA CTPaxOBHX BHECKIB y PO3MIpi,
BH3HaueHoOMy y 1.29.3 a6o m.29.4 miei Odeprn,
3niicHioeTbess  CTpaxyBasbHUKY —mporsirom 10
(mecsaTr) pobOYMX JHIB Bil JaTH TPUIUHEHHS
Iii qoroBopy cTpaxyBaHHA. /i OTprMaHHS KOIITIB
CrpaxyBanbHUK 3000B’s13aHUI HaaTH y IUCHMOBIH
(hopMi HACTYITHI TOKYMEHTH
- 3a5By Ha JIOCTPOKOBE MPUITUHEHHS JIii JTOTOBOPY
CTpaxyBaHHS 13 3a3HaueHHAM  OaHKIBCHKUX
PEKBI3UTIB Ui OTPpUMaHHA KOIITiB. 3asBa Ha
JNOCTpOKOBE  mpunumHeHHs  1ii  JloroBopy
CTpaxyBaHHS MOXe nojaBaTHCS
CrpaxyBalbHUKOM SIK y JOBUIbHIN (opmi, Tak i 3a
(opmoro BcTaHOBIIEHOIO CTPaxOBUKOM;
- KOmii JOKYMEHTIB, WO TIOCBIIYYIOTh OCO0Y
CrpaxyBaibHHKa;
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29.2.3. liquidation of the policyholder - legal
entity or death of the policyholder - individual
(except for cases provided for by Article 100 of
the Law of Ukraine "On Insurance");
29.2.4. non-payment by the Policyholder of
insurance premiums in the amounts and within
the terms established by the Contract;
29.2.5. liquidation of the Insurer in the manner
established by the legislation of Ukraine;
29.2.6. issuance of a court decision declaring the
Insurance Contract invalid,;
29.2.7. in other cases provided for by the
legislation of Ukraine.
29.3. In case of early termination of the Insurance
Contract at the request of the Policyholder,

the Insurer returns to them the insurance
premiums for the period remaining until
the expiration of the Insurance Contract,

with the deduction of the insurer's expenses
directly related to the conclusion and execution
of the terms of insurance contracts, and
actual insurance payments that were made under
the Insurance Contract. If the Policyholder's
request is due to a violation by the Insurer
of the terms of the Contract, the Insurer returns to
the Policyholder the insurance premiums paid
by them in full.
29.4. In case of early termination of the Insurance
Contract at the request of the Insurer, the
Policyholder is returned the insurance premiums
paid by them in full. If the Insurer's request is due
to the Policyholder's non-compliance with the
terms of the Insurance Contract, the Insurer returns
to the Policyholder the insurance premiums for the
period remaining until the expiration of the
Insurance Contract, with the deduction of the
insurer's expenses directly related to the conclusion
and execution of the terms of insurance contracts,
as well as insurance payments that were made
under the Insurance Contract.
29.5. About the intention to early terminate
the Insurance Contract, any party is obliged to
notify the other not later than 5 (five) calendar days
before the date of termination of the Insurance
Contract.
29.6. The return of insurance premiums in
the amount determined in clause 29.3 or
clause 29.4 of this Offer is made to the
Policyholder within 10 (ten) working days from the
date of termination of the insurance contract. To
receive funds, the Policyholder is obliged to
provide in writing the following documents:
- an application for early termination of the
insurance contract with the indication of
bank details for receiving funds. The application
for early termination of the Insurance Contract
may be submitted by the Policyholder both in
free form and in the form established by the
Insurer;
- copies of documents
Policyholder;

identifying the



- KO0  peecTpaliifHoro HoMepy  OOJIKOBOT
KapTKH  [JIaTHUKa  MOJATKiB -  ocodH
CrpaxyBanpHuKa. Y pasi BiICYTHOCTI - KOIIIilO
MacropTa i3 BiIMOBIIHOIO BiJIMITKOIO;
- HOTapiaJbHO 3aCBigUeHy JOBIPEHICTH Ha MpaBoO
OTPUMaHHs TPOLIOBMX KOWITiB, y pa3i SKIIO
OTpUMyBadeM KOIUTIB € iHIIA YHNOBHOBa)KEHA
CrpaxyBaibHHUKOM 0c00a.
29.7. He gonyckaeTbcsi TOBEPHEHHSI KOIITIB
TOTIBKOIO, SIKIIO BHECKH OyJlo 3JIMCHEHO B
Oe3roTiBKOBii (opMi 3a YMOBH JIOCTPOKOBOTO
npunuHeHHs 1ii JloroBopy cTpaxyBaHHSI.
29.8. Y pasi npunuHeHHs il JloroBopy crpaxyBaHHs
B 3B’S3Ky 3 BHKOHaHHSM CTpPaxOBHKOM B3SITHX
3000B’s13aHb Y TIOBHOMY 00CsI31 CTPaxoBi BHECKH HE
MOBEPTAIOTHCA.
29.9. Po3Mmip BHUTpaT, MOB’sI3aHUX OE3MOCEPENHBO 3
YKIIJICHHSM 1 BUKOHAaHHsIM J[oroBOpY CTpaxyBaHHS,
3a3HavYa€eThcs B 3asBi- AKIICITI.
29.10. orosip CTpaxyBaHHA BBAYKAETHCA
HENIIHCHUM 3 MOMEHTY HOro YyKIaJaHHS Yy TaKHX
BHIIQJIKAX:
29.10.1.y Bunaakax, mnepeAOAYCHUX YHUHHHUM
3aKOHOJABCTBOM Y KpaiHu;
29.10.2.saxkmo 3actpaxoBaHiii 0co0i Ha JaTy
ykiazenHs: JloroBopy crpaxyBaHHS BUIIOBHWJIOCH
75 pokiB Ta Ha yKiIajaHHs Takoro JloroBopy
CTpaxyBaHHS HEMa€ IHIUBITyabHOTO MTHUCHEMOBOTO
aH/IepPalTEPCHKOTO TOTOJIKEHHS;
29.10.3.axkmo0  CtpaxyBanbHHUK  (3acTpaxoBaHa
ocoba) HamaB TpH  ykimaaeHHi  JloroBopy
CTpaxyBaHHS HEMpaBAWBI/HEIOCTOBIPHI BiJOMOCTI.
29.10.4.ToroBip cTpaxyBaHHS BBa)KA€ThCS TAKHM,
mo He HaOpaB YHHHOCTI y pa3l HECIUIaTH
CTPaxoBOTO BHECKY B IIOBHOMY PO3MIipi B CTPOKH,
BKa3zaHi y JloroBopi crpaxyBaHHSI.
29.10.5.BignoBimHo 1m0 3akony Ykpainu «Ipo
cTpaxyBaHHs» J[OroBip CTpaxyBaHHS BH3HAETHCS
HEMIMCHUM, SIKIIO BiH YKIAACHWUW TICIS HAaCTaHHS
CTPaxoBOT'O BHITQJIKY.
29.10.6.Toroeip CTpaxyBaHHS BH3HAETHCS
HENIHCHUM Yy CYIOBOMY TOPSIIIKY.

38

- a copy of the taxpayer's registration number -
the Policyholder's person. In case of absence - a
copy of the passport with the corresponding
mark;

- a notarized power of attorney for the
right to receive funds, if the recipient of the funds
is another person authorized by the Insured.

29.7. It is not allowed to return funds in cash
if the premiums were made in non-cash
form in case of early termination of the Insurance
Contract.
29.8. In case of termination of the Insurance
Contract in  connection with the full
implementation of the Insurer's obligations,
insurance premiums are not returned.
29.9. The amount of expenses directly related to the
conclusion and execution of the Insurance Contract
is specified in the Application-Acceptance.
29.10. The Insurance Contract is considered
invalid from the moment of its conclusion in the
following cases:
29.10.1. in cases provided for by the current
legislation of Ukraine;
29.10.2. if the Insured Person was 75 years old at
the date of concluding the Insurance Contract and
there is no individual written underwriting
approval for the conclusion of such Insurance
Contract;
29.10.3. if the Policyholder (Insured Person)
provided false/inaccurate information when
concluding the Insurance Contract.
29.10.4. The Insurance Contract is considered
not to have entered into force in case of non-
payment of the insurance premium in full within
the period specified in the Insurance Contract.
29.10.5. in accordance with the Law of Ukraine
"On Insurance”, the Insurance Contract is
recognized as invalid if it is concluded after the
occurrence of the insured event.
29.10.6. The Insurance Contract is recognized as
invalid in court.

30. HOPAAOK BUPILIEHHS CITOPIB / DISPUTE RESOLUTION PROCEDURE

30.1. Crmopu 3a JloroBopoMm CTpaxyBaHHS, IO
BHHUKAIOTh MK CTpaxyBambHUKOM 1 CTPaXxOBHUKOM,
PO3B’A3YIOTHCS IIISIXOM TI€PEroBOpiB.

30.2. Cnopu mix CtpaxoBukoM i CTpaxyBaJbHUKOM
3 MNpHBOAY OOCTaBMH Ta XapakTepy HaCTaHHI
CTPaxOBOTO  BHIAAKY, pO3MIpy Ta  IOPSIKY
3MIMCHEHHS CTPAaxOBHX BHIUIAT TOIIO, MOXYTb
BupimyBatuch  CTOpoHamMu 13 3aJIy4eHHSIM
HEe3aJeKHUX ekcrepTiB. [lpm mpomy oruiata
MOCITYr  HE3aJI@KHUX  EKCIIEPTIB  3IIHCHIOETHCS
CTopoHOI0, sIKa € 1HILIATOPOM iX 3amydeHHs.

30.3. IIpy HEMOXJIMBOCTI BpEryJIOBaHHS CIIPHUX
MWTaHb, CIpaBa TEPENAEThCS HA PO3TILA Yy
BIIOBIIHUH Cy/, 3TiIHO YMHHOTO 3aKOHO/aBCTBA
VYkpainu.

30.1. Disputes arising from the Insurance Contract
between the Policyholder and the Insurer are
resolved through negotiations.

30.2. Disputes between the Insurer and the
Policyholder regarding the circumstances and
nature of the occurrence of the insured event, the
amount and procedure for making insurance
payments, etc., may be resolved by the Parties with
the involvement of independent experts. In this
case, the payment for the services of independent
experts is made by the Party that is the initiator of
their involvement.

30.3. If it is impossible to resolve disputes,
the case is submitted for consideration to the
relevant court, according to the current legislation
of Ukraine.



30.4.11o30B 3a BHMOraMH, IIOB’SI3aHUMH 13
JloroBopoMm cTpaxyBaHHS, MOXKE OyTH Ipe’ IBJICHHHA
CtpaxoBUKy B TepMiH, Nepen0aYeHUd YMHHUM
3aKOHOJABCTBOM Y KpaiHu

30.4. A claim for claims related to the Insurance
Contract may be filed with the Insurer within the
term provided for by the current legislation of
Ukraine.

31. MOPSIJOK PO3IJISIY 3BEPHEHD (IIPETEH3IIA) /
PROCEDURE FOR CONSIDERING APPLICATIONS (CLAIMS)

31.1. Tlopsimok  po3Tisily 3BEPHEHb CIOXKHMBAUiB
no CrpaxoBuka, a Takoxk iH(OpPMaLil0 MpPo
3aXMCT TpaB CHOXHMBayiB, B TOMY  YHCIi
YIIOBHOB)KEH1 Jiep KaBHi OpraHy, 10
SIKUX BIIIOBITHO IO 3aKOHOJABCTBAa YKpaiHU

CHOXHMBAY  Ma€e TMpaBO  MOJATH  3BEPHEHHS
3 MUTaHb 3aXUCTY mpas CIIOKHBAYiB
(iHaHCOBMX  TOCIYr  pO3MIIIEHI HAa  CalTi
CrpaxoBuka 3a TTOCHJIAHHSIM

https://taslife.com.ua/important_info/zahystspozuva

chiv.

31.2. 3BepHenHs (nperensii) CTpaxyBajdbHHUKA 100
MocIyru TnpuiiMaioTbess CTPaxOBUKOM 3a aJIpecoro
micresnaxomkends (01001, wm. Kwuis, Bymuus
Pycrageni [llora, 16, 6 moBepx) abo Ha ENEKTPOHHY
nomty sktas@taslife.com.ua.

31.3. Y Bumamky HEIOCATHEHHS 3TrOAd  IOJO
BpEryJIIOBaHHA CHIpHUX MUTaHb, CTpaxyBalbHHK
MOX€E 3BEPHYTHCH 31 ckaprow ;o HamioHaabHOro
06aHKy YKpaiHu, a TaKOX J0 CyIy 3a 3aXHCTOM CBOiX
pas.

31.4. Po3min «3BepHEHHS TpOMasiH» OQIIiitHOro
IuTepHer-npencrapaunTea HarioHanpHOro OaHKY
Vkpaiuu: https://bank.gov.ua/ua/consumer-

protection.

31.1.The procedure for considering
consumer appeals to the Insurer, as well as
information on consumer rights protection,
including authorized state bodies to which, in
accordance with the legislation of Ukraine,
the consumer has the right to submit
an appeal on  issues of  consumer
protection of financial services, are posted
on the Insurer's website at the link:
https://taslife.com.ua/important_info/zahystspozu
vachiv.

31.2. Appeals (claims) of the Policyholder
regarding the service are accepted by the Insurer at
the address of location (01001, Kyiv, Rustaveli
Shota Street, 16, 6th floor) or at the email
sktas@taslife.com.ua.

31.3. In case of failure to reach an agreement on
the settlement of disputed issues, the Policyholder
may file a complaint with the National Bank of
Ukraine, as well as to the court for protection
of their rights.

31.4. Section "Citizens' Appeals" of the official
Internet representation of the National Bank
of Ukraine: https://bank.gov.ua/ua/consumer-

protection.

32. IHIII YMOBH 3A 301010 CTOPIH /
OTHER TERMS BY AGREEMENT OF THE PARTIES

32.1. Yci noeimomieHHs 3a JloroBopom, 3po0iieHi
CrpaxyBabHUKOM (xpim TTOBITOMJICHHSI
CrpaxyBanpaukoM CTpaxoBHKa PO HACTAHHS O],
[0 Ma€ O3HAKHM CTPAXOBOTO BHUITAJKY BIATOBITHO 10
m. 25.1. Odeptn) OyayTh BBaXKATHCS 3pOOJICHUMH
HaJI©KHUM YMHOM, TUTBKH SKIIO BOHH 3[IHCHEHHI Y
MMCHMOBIH (QopMi Ta HaficTaHi PEKOMEHIOBaHUM
JTUCTOM, Kyp'epoM, ab0 Bpy4YeHHI OCOOHCTO 3a
3a3HadeHoro aapecoro CTpaxoBUKa 3 BIAMITKAMH PO
oTpuMaHHs. [|aTOI0 OTpUMaHHS TaKUX ITOBiIOMIIEHB
Oyze BBaKaTHCS JaTa iX 0coOMCTOro Bpy4deHHs abo
JaTa TOMITOBOTO INTEMMENs BiAAUTY  3B'SI3KY
oJlepKyBaya.

32.2. CrpaxyBanpHuK Hagae CTpaxoBHKY IIpaBo
MOBIIOMIIATH  MOMY  TIOIITOIO,  EIEKTPOHHOIO
MOMITO, 3acobaMy  TelneOHHOTO 3B S3KY 4YH
noBiomiieHHsIMH SMS Oynb-sKy iH(OpMaIlito, 110
CTOCy€eThCSl  MisIbHOCTI CTpaxoBWKa, CTPaxOBHUX
MPOAYKTIiB, HOBUH, aKIii TOIO, & TAKOX MOCIYTH
IHIIMX Cy0'€KTiB rOCHOAAPIOBAHHS, B IHIIMX LUIX,
K1 HE cynepedaTh 3aKOHOJIaBCTBY Y KpaiHH.

32.3. Tlonoxenns, He oOymoBieHi JloroBopom,
perymtorotbest 3YCII Ta YMHHUM 3aKOHOJTABCTBOM
Vkpainn.  KoHkperHi ~ yMOBM  CTpaxyBaHHs
BcTaHoBieHI JloroBopoM cTpaxyBaHHA 1 MarOTh

32.1. All notifications under the Contract made by
the Policyholder (except for the notification by the
Policyholder to the Insurer about the occurrence of
an event that has signs of an insured event in
accordance with clause 25.1. of the Offer) will be
considered properly made only if they are made in
writing and sent by registered mail, courier,
or handed personally at the specified
address of the Insurer with marks of receipt. The
date of receipt of such notifications
will be considered the date of their personal
delivery or the date of the postmark of the
recipient's communication department.

32.2. The Policyholder gives the Insurer the right
to inform them by mail, email, telephone
communication or SMS messages about any
information related to the activities of the Insurer,
insurance products, news, promotions, etc., as well
as services of other business entities, for other
purposes that do not contradict the legislation of
Ukraine.

32.3. Provisions not stipulated by the
Contract are regulated by the GTIP and the current
legislation of Ukraine. Specific insurance
conditions are established by the Insurance


https://taslife.com.ua/important_info/zahystspozuvachiv
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https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
mailto:sktas@taslife.com.ua
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection

npioputer Hax nonoxenHsamu 3YCII y Bunaaky ix
PO301KHOCTEH.
32.4. Tlo tekcty Odeptu TepMiH "cTpaxoBUH
mIaTik" Ta/abo «CTPaxOBUIl BHECOK» BKHBAETHCS B
poO3yMiHHI TepMiHy "cTpaxoBa mpemis", a TepMiH
"cTpaxoBe BiIIIKOMYyBaHHA" - B PO3YMiHHI TepMiHY
"cTpaxoBa BUILIAaTa", BU3HAYCHUX 3rimHO 31 CT. 1
3akony Ykpainu "[Ipo crpaxyBanHs".
32.5. Jlorosip cknanaerses 3 3YCII, 3asBu-Axienty
Ta nanoi OdepTH, SKi € HEBiI €MHUMH YaCTUHAMH
Horosopy.
32.6. YmoBu JloroBopy BHKIIAJCHO YKPaiHCHKOIO
Ta aHMVIIACHKOIO MOBaMH. Y pa3i BHHUKHEHHS
pO30iKHOCTEH i HEBI/IIIOB1THOCTEH MIiX
YKpaiHChKOIO Ta aHIIIIHChKOI Bepcisimu JloroBopy
MPIOPUTET MA€ BEPCist yKPaiHCHKOI0 MOBOIO.
32.7. CropoHu 3000B’s3aHi TOBIIOMIIATH OJIHA
OJIHY TIPO BCi 3MIHM B CBOIH JISUIBHOCTI, SIKI MOXKYTh
BIUIMHYTH HAa BUKOHAHHS yMOB JloroBopy, B Tomy
YHCcii 1 mpo 3MiHY ajpecH, MpoTsIroM 5 (poboumx)
JIHIB 3 JHS TaKOI 3MIHH.
32.8. IlignucaHHsM
CrpaxyBaJIbHUK:
32.8.1. IligrBepmkye, mo 3 ymoBamu 3YCII Ta
[oroBopy o3HailoMJIEHUH Ta 3rofeH.

HoroBopy  cTpaxyBaHHs

32.8.2. TligrBepmxye, 0  yKIAJeHHA
JloroBopy  cTpaxyBaHHs  iH(dopMallifo, IO
3a3HadeHa B CT. 86 3akoHy Ykpainm «IIpo
CTpaxyBaHHS», OTPUMAB.
32.8.3. Ha Buxonanus Bumor 3akony «IIpo
3axXHCT MMEPCOHATLHUX JaHUX» Hajae CTpaxoBUKY
HEOOMEXKEHY CTPOKOM CBOIO 3TO/Iy Ha!
32.8.3.1. 0OpoOKky CTpaxoBHKOM fioro
MepCOHANBHUX JaHuX (Oymp-sfKoi iH(opMmaItii,
mo BigHOCUTBCS 10 CTpaxyBaJbHHKA, B TOMY
YHCIIi TIPi3BUINA, iIMeHi, iIMeHi 0 OaThKOBi, POKY,
MICAIISI, TATH Ta MICIlA HApODKCHHSI, aIpecH,
ciMeiiHoro, COLIAJIBHOTO, MaiiHOBOIr'0O
CTaHOBMIIA, OCBITH, ITpodecii, T0X0AiB, TOIIO), 3
METOI0 TPOBADKEHHS CTPAaxOBOi MiSUTBHOCTI (y
TOMY 4YHCIi  yKJIaJaHHS Ta  BHUKOHAHHS
Horosopy), Ta/abo MIPOTIOHYBAHHS
CrpaxyBasnbHUKY nociayr CTpaxoBUKa, B TOMY
YHCITi HUITXOM 3IHCHEHHS MPSIMUX KOHTaKTiB 3
HAM 3a paxyHOK 3aco0iB 3B’SI3Ky, a TaKOX
3NICHEHHs] TIOB’S3aHOI 3 Hew (iHAHCOBO —
TOCIOIAPCHKOT AisTEHOCTI;
32.8.3.2. npuitasartss CTpaxOBUKOM pillleHb Ha
migctaBi 0OpOOKM  TEPCOHANBHUX  JAaHHUX
CrpaxyBanbHuKa (IOBHICTIO Ta/4d YacTKOBO) B
iHpopMarlliiiHiii  (aBTOMaTH30BaHill) cUCTEMI
Ta/4u B KAPTOTEKAX MEPCOHATBHUX JAHUX;
32.8.3.3. 3miiicHeHHsT Jnif 3 TEPCOHATFHUMHU

1o

JaHUMH, SKi  TOB’s3aHI 31 30UpaHHAM,
peecTpailielo, HaKONMHWYEHHSM, 30epiraHHsM,
aJanTyBaHHSIM, 3MIHOIO, MTOHOBJICHHSM,
BHKOPHCTaHHSM i MO PEHHSAM

(PO3MOBCIOIKEHHSIM, peaizalli€ro, nepeaadeto),
3HEOCOOJIEHHSIM, 3HUIIEHHSM BiZOMOCTEH PO
CrpaxyBaJIbHUKA;
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Contract and have priority over the provisions of
the GTIP in case of their discrepancies.
32.4. In the text of the Offer, the term "insurance
payment” and/or "insurance contribution” is used
in the sense of the term “insurance premium", and
the term "insurance indemnity" - in the sense of the
term "insurance payment"”, defined according to
Art. 1 of the Law of Ukraine "On Insurance".
32.5. The Contract consists of the GTIP, the
Application-Acceptance and this Offer, which are
integral parts of the Contract.
32.6. The terms of the Contract are presented in
Ukrainian and English. In case of discrepancies
and inconsistencies between the Ukrainian and
English versions of the Contract, the Ukrainian
version takes precedence.
32.7. The Parties undertake to inform each other
about all changes in their activities that may affect
the fulfillment of the terms of the Contract,
including changes in address, within 5 (working)
days from the day of such a change.
32.8. By signing the Insurance Contract, the
Policyholder:
32.8.1.Confirms that they are familiar with the
terms of the GTIP and the Contract and agree
with them.
32.8.2.Confirms that before concluding the
Insurance  Contract, they received the
information specified in Art. 86 of the Law of
Ukraine "On Insurance™.
32.8.3.In compliance with the requirements of
the Law "On Personal Data Protection", gives
thelnsurer their unlimited consent to:
32.8.3.1.processing by the Insurer of their
personal data (any information relating to the
Policyholder, including surname, name,
patronymic, year, month, date and place of
birth, address, family, social, property status,
education, profession, income, etc.), for the
purpose of conducting insurance activities
(including concluding and executing the
Contract), and/or offering the Policyholder
services of the Insurer, including by direct
contacts with them through means of
communication, as well as carrying out
financial and economic activities related to it;

32.8.3.2.making decisions by the Insurer based
on the processing of personal data of the
Policyholder (completely and/or partially) in
the information (automated) system and/or in
card files of personal data;

32.8.3.3.taking actions with personal data
related to collection, registration,
accumulation, storage, adaptation, change,
renewal, use and distribution (dissemination,

realization, transfer), depersonalization,
destruction of information about the
Policyholder;



32.8.3.4. peamizaiito Ta peEryjiIIOBaHHA IHIIAX
BIJHOCHH, 110 BUMAraroThb 00poOKH
MepCOHANBHUX JaHMWX BiAMOBiAHO 1o [loroBopy
Ta 3aKOHOJABCTBA Y KpaiHU;

32.8.3.5. Hamanus poctyny CTpaxOBHKOM JI0
HOro MepcoHaNbHUX NaHUX TPeTiM ocodaM Ha
po3cyn CTpaxoBHKa;

32.8.3.6. mepenayy  NEpPCOHAJIBHUX  JIaHUX
CrpaxyBaibHUKa TpETIM ocobam 0e3
noBigomiieHHs CTpaxyBajbHUKA.

32.8.4. IlinTBeprkye, MmO HOro HAJICKHUM
YHHOM TIOBIIOMJICHO NP0 BKJIIOUEHHS A0 0a3(u)
nepcoHabHUX AaHux CTpaxoBHKa, MOBiTOMJICHI
Horo mpaBa Ta OBIIOMIICHO TIPO METY 300py TakuX
JaHUX.

32.8.5. IlinTBepkye, MmO J0  YKJIAJCHHS
HdoroBopy crpaxyBaHHS ioMmy Oyna HajaHa
iH(opMalis, 1110 3a3Ha4YeHa B CT. 7 3aKoHY Y KpaiHu
«[Ipo dinancoBi mociyru Ta GpiHAHCOBI KOMITaHi»,
CTpaxyBallbHHK MIATBEPIDKYE, IO 3a3HauyeHa
iHpopMaIlisi € JOCTYIIHOK B MICHAX HaJaHHS
MOCAYr CTpaxyBajibHUKaM Ta/a00 Ha BeO-calTi
CrpaxoBuka B Mepexi I[HTepHET, a Takox €
MOBHOK Ta JIOCTATHHOIO JUISl  MPAaBUIBHOTO
po3yMmiHHA  cyTi (IHAHCOBMX  IOCTYT, IO
HagatoThCcsl CTPaXOBUKOM.

32.8.6. IligTBepmxkye, 1110 IIOBIIOMUB
3acTtpaxoBany(nx) oco0y(oci0) mpo yKIaaeHUH Ha
ii (ix) xkopucTh JloroBip CTpaxyBaHHS Ta OTPHMaB
sromy  3actpaxoBaHy(mx)  ocoOy(oci0o)  (ix
3aKOHHUX TIPEACTaBHUKIB) HA YKIIAIEHHS ITHOTO
JoroBopy mono Hei(HWX) Ta CTpaxyBaHHS iX
3TiTHO 3 YMOBaMH 1010 JloroBopy. Ha BukoHaHHS
BuMor  3akoHy  Ykpainm  «[Ipo  3axwmcr
MEPCOHANPHUX ~ JAaHWX»  YKIQJaHHAM  IHOTO
HoroBopy CrpaxyBansHuk Hanmae CTpaxOBUKY
TepcoHambHI  JMaHI  3acTpaxoBaHMX oOCi0 3a
JloroBopoMm, Ta MIATBEPIKYE, MO BiH OTPUMAaB
3romy Ha ix mommpeHHS. CTpaxyBaJbHHUK
MIATBEPIKYE 3aKOHHICTH OTpUMAaHHS
MIepCOHANLHUX  JIAaHWX  3acTpPaxoBaHUX  OCIO,
HasBHICTh 3roau  3acTpaxoBaHux ocid  (ix
3aKOHHUX MIPEJICTABHUKIB) Ha 00poOKy
MEPCOHANPHUX JaHWX Ta 3TOAW Ha TMepeaady
nepcoHabHUX MaHnX CTPaxOBHKY, a TAKOXK 3TOH
Ha  TIepemady  iX  TEPCOHANBHHUX  JAHHUX
CrpaxoBukoM CTpaxyBalbHUKY.

32.8.7. Crpaxysanphuk / 3actpaxoBaHa ocoba
Hajgae CTpaxoBHKY MPaBO OTPUMYBATH OYIb-SKY
iHpOopMaIriro LI0I0 CTaHy 3JI0pOB’sI
CrpaxyBanbHuKa/3acTpaxoBaHoi OCOOM B TOMY
YHCIi BiJi MEIWYHUX YCTaHOB, JIIKAPEHb, TOIMIO a
TaKOX MPaBO PO3TOJIONIYBATH iH(POPMAIIIO I0I0
crany 310poB’si CTpaxyBasbHHKa/3acTpaxoBaHOi
0oco0M 3 METOI BHKOHaHHS JIaHoro Jlorosopy, B
TOMY YHCII Ty, IO MICTHUTB JIIKAPCHKY TAEMHUILIIO.
38.8.8. Hamae cBoro 3romy Ha pO3KPHUTTA
iH(popMartii, 110 CTAHOBUTH TAa€MHHUIIIO
CTpaxyBaHHS, y MeXaxX, HEOOXigHMX  JUIs
yKIageHHs  Ta/abo  BukoHaHHS  JloroBopy
CTpaxyBaHHS, 3 JIOTPUMaHHSIM BUMOT
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32.8.3.4.implementation and regulation of
other relations that require processing of
personal data in accordance with the Contract
and the legislation of Ukraine;
32.8.3.5.providing access by the Insurer to their
personal data to third parties at the discretionof
the Insurer;
32.8.3.6.transfer of personal data of the
Policyholder to third parties without notifying
the Policyholder.
32.8.4. Confirms that they have been properly
notified about inclusion in the database(s) of
personal data of the Insurer, informed of their
rights, and informed about the purpose of
collecting such data.
32.8.5. Confirms that before concluding the
Insurance Contract, they were provided with
information specified in Art. 7 of the Law of
Ukraine "On Financial Services and Financial
Companies”, the policyholder confirms that the
specified information is available in places where
services are provided to policyholders and/or on
the Insurer's website on the Internet, and is
complete and sufficient for a correct
understanding of the essence of financial services
provided by the Insurer.
32.8.6. Confirms that they have informed the
Insured Person(s) about the Contract concluded
for their (their) benefit and received the consent
of the Insured Person(s) (their legal
representatives) to conclude this Contract
regarding them and to insure them according to
the terms of this Contract. In compliance with the
requirements of the Law of Ukraine "On
Personal Data Protection”, by concluding this
Contract, the Policyholder provides the Insurer
with personal data of the Insured Persons under
the Contract, and confirms that they have
received consent for their distribution. The
Policyholder confirms the legality of obtaining
personal data of the Insured Persons, the
existence of the consent of the Insured Persons
(their legal representatives) to the processing of
personal data and consent to the transfer of
personal data to the Insurer, as well as consent to
the transfer of their personal data by the Insurer
to the Policyholder.
32.8.7. The Policyholder/Insured Person gives
the Insurer the right to receive any information
regarding the state of health of the
Policyholder/Insured Person, including from
medical institutions, hospitals, etc., as well as the
right to disclose information regarding the state
of health of the Policyholder/Insured Person for
the purpose of executing this Contract, including
information containing medical secrets.
32.8.8. Gives their consent to the disclosure of
information constituting insurance secrecy,
within the limits necessary for concluding and/or
executing the Insurance Contract, in compliance



3aKOHOZABCTBA MIONO 3aXHCTy IEPCOHAIBHUX
JaHUX.

32.8.9. IligtBepmxye, mo  3actpaxoBana(i)
ocoba(n)u, Ha MOMEHT YykiamaHus Jlorosopy

CTpaxyBaHHS:
32.8.10.1. ne € BUI-indikoBanumu;

32.8.10.2. He 3HaxomATbCA Ha  OONIKYy B
HAPKOJIOTYHHUX, MICUXOHEBPOJIOT TYHUX
JHCTIAaHCEPaX;

32.8.10.3. He¢ € ocobamu, sKI BH3HAHI B
YCTAaHOBJICHOMY  TOPSAKY  HEJi€3JaTHUMH,

ocobamu 3 iHBamigHicTIO | Tpymum, mitHm 3

THBTIHICTIO.
32.9. CrpaxoBUK HE HAJa€ MOKPHUTTS Ta HE HeEce
BIJINOBIIAJIBHOCTI 332 BWILIATY BUMOI IO IBOMY
JloroBopy B TOMY CTYIIEHi, B IKOMY BHIUIAaTa TaAKHX
BUMOT Oyzae migmaBath CTpaxoBuWKa ITijl OyJIb-sKi
CaHKIIii, 3a00pOoHH 200 OOMEKEHHSI.
32.10. lpu BuKOHAHHI yMOB, THependOaYeHUX
HoroBopom koxkHa CTOpoHa MOXE BHUCTYHAaTH $K
BIJIIPaBHUKOM (aBTOPOM), TaK 1 OTpUMYyBadeM
(ampecatom) CNEeKTPOHHUX  JIOKyMEHTIB, 3
BUKOPUCTAaHHSIM TIpH IboMy obOoma CropoHamu
OJTHAKOBOT'O cepBicy ENIEKTPOHHOTO
JOKYMEHTOO00Iry, a00 IUIIXOM  IepPEeCUIIaHHS
SNIEKTPOHHOIO TOMITOK EIEKTPOHHHUX JIOKYMEHTIB,
g X BUKOpUCTaHHS y B3aemonii CropiH, uH
HACTYITHOTO TiAITHUCaHHS 1HIIIOI0 CTOPOHOIO B CEpPBiCi
LlenTpansHOrO 3aCBIIUyBaJIBHOTO oprany
(https://czo.gov.ua/) um  IHMKMX ~ aHAJOTTYHHX
ceppiciB. CTOpOHM BU3HAIH €IICKTPOHHI JOKYMEHTH
Ta BUKOPUCTAHHS YIOCKOHAJICHOI'O EJIEKTPOHHOTO
manucy (mami — YEII) abo kBamigikoBaHOTO
enekTponHoro migmucy (mami - KEII) mpm ix
MIiFCaHHI, SIKi OyIyTh CTBOPEHI Ta MiAMHUCaH] MICIIs
yknanenHs JloroBopy, 3a YMOBH TEXHIYHOI Ta
opraHizamiiHol TOTOBHOCTI Cropin bi (o)
BIIPOBA/DKEHHSA  €JIEKTPOHHOTO  JOKYMEHTOOOIry.
CTOpOHH TOTOIKYIOTBCS, IO EIEeKTPOHHI MEeYaTKH
(ymockonaireni abo kBamidikoBani) CTopiH HE €
000B’ I3KOBUMHU pEeKBI3UTAMHU €JIIEKTPOHHOT'O
nokymenTta, 3a ymoBu Hakianmenas KEII 3rimxo 3
YUHHUM 3aKOHOJaBCTBOM.
32.11. VEII ta KEII Bu3Haerbcs CTopoHaAMU SIK
TaKi, M0 HAJAOTh FOPUIMYHOI CHIIM EIEKTPOHHUM
JIOKyMeHTaM, c(hOpMOBaHHMM Ta HAIpaBICHUM 3 iX
BHKOPHCTAaHHSM, 32 yYMOBH BiAIOBIIHOCTI TaKOTO
eJIeKTPOHHOIO  MIINHCY  BHMOraM  YHHHOI'O
3aKOHOJIABCTBA. [Tpn BOMY Croponu
TIOTO/UKYIOTBCS 3 THM, IO €IeKTPOHHI JOKYMEHTH,
migmucani YEIT a6o KEII Ta Hame)XHUM YWHOM
HanpasieHi BinnoBigHii CTOpOHI, MarOTh IOBHY
IOpUANYHY  CHJIYy B PO3YMIHHI  YHHHOTO
3aKOHO/IaBCTBA, € OpHTiHAIBHUMH Ta
MPUPIBHIOIOTHCS /10 OPUTIHAIBHUX HPUMIPHHKIB
JOKYMEHTIB Ha IIallepOBUX HOCIAX, MiAMUCAHUX
BJIACHOPYYHO YIOBHOBAXCHUMH MPEACTaBHUKAMU
Cropin. Koxna i3 CTOpiH caMOCTIHHO BH3HAYa€e
MOPSIIOK 30epiranHs, 0OpoOJIeHHs, BUKOPHCTaHHS,
3HULIEHHS €IEKTPOHHUX JOKYMEHTIB, €IEKTPOHHHUX
MOBiJOMIJIEHb, 1HIIOI iH(OpMamii B eIeKTPOHHIM
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with the requirements of legislation on personal
data protection.
32.8.9. Confirms that the Insured Person(s),
at the time of concluding the Insurance
Contract:

32.8.10.1. are not HIV-infected;

32.8.10.2. are not registered in narcological,

psycho-neurological dispensaries;

32.8.10.3. are not persons recognized as

incapacitated in accordance with the
established  procedure, persons  with
disabilities of group I, children with
disabilities.

32.9. The Insurer does not provide coverage and
does not bear responsibility for the payment of
claims under this Contract to the extent that the
payment of such claims would subject the Insurer
to any sanctions, prohibitions, or restrictions.
32.10. When fulfilling the conditions provided for
by the Contract, each Party may act both as a
sender (author) and as a recipient (addressee) of
electronic documents, with both Parties using the
same electronic document management service, or
by sending electronic documents by email for their
use in the interaction of the Parties, or for
subsequent signing by the other party in the service
of the Central Certification  Authority
(https://czo.gov.ua/) or other similar services. The
Parties have recognized electronic documents and
the use of an improved electronic signature
(hereinafter - IES) or a qualified electronic
signature (hereinafter - QES) when signing them,
which will be created and signed after the
conclusion of the Contract, provided that the
Parties are technically and organizationally ready
to implement electronic document management.
The Parties agree that electronic seals (improved or
qualified) of the Parties are not obligatory
requisites of an electronic document, provided that
a QES is applied in accordance with current
legislation.

32.11. IES and QES are recognized by the Parties
as giving legal force to electronic documents
formed and sent with their use, provided that such
an electronic signature complies with the
requirements of current legislation. At the same
time, the Parties agree that electronic documents
signed with an IES or QES and properly sent to the
respective Party have full legal force in the sense
of current legislation, are original and are equated
to original copies of documents on paper carriers,
signed by hand by authorized representatives of the
Parties. Each of the Parties independently
determines the procedure for storage, processing,
use, destruction of electronic documents, electronic
messages, other information in electronic form,
conditions of access to them, as well as conditions
for displaying electronic documents in visual form,


https://czo.gov.ua/
https://czo.gov.ua/

¢opmi, YMOBH JOCTYNY A0 HHUX, a TaKOX YMOBH
BiOOpa)keHHsI ~ €NeKTPOHHUX  JOKYMEHTIB Y
Bi3yalibHiil OpMi, B T. 4. BUTOTOBIICHHSI TIaIIEPOBUX
KOITil eNeKTPOHHUX JJOKYMEHTIB.

32.12. CropoHM  TOTOAWJIH, WO  BHU3HAHHS
CNEeKTPOHHUX JOKYMEHTIB Ta iX WiIAnUcaHHS 3
BukopuctanHsMm YEIT a6o KEII BimnmoBimHO 110
JloroBopy He BHKIIOYAa€ MOMJIHMBOCTI CTBOPEHHS,
mignucanHs CTopoHaMu Ta OOMIH MK HHMHU
MUCHbMOBHMH JIOKYMEHTAMH Ha TamepoBHX HOCISX
MPOTATOM CTPOKY Aii lorosopy.

32.13. CropoHM MiATBEPDKYIOTh, IO ITiIMTUCAHTH
OyAyTh HAJIGKHMM YMHOM YIOBHOBa)KCHI Ha
MiANACAHHS ENeKTPOHHUX JOKYMEHTIB HUISXOM
Haknagands YEIT a6o KEIT ta Ha BUMOry iHIIOT
Croponn 3000B’A3aHi HeraiHO TepegaTH KoIii
JOKYMEHTIB, AKi MiATBEPIKYIOTh Taki
MoBHOBakeHHs. CTOPOHU TapaHTYIOTh OJHA OJIHIH,
0 CaMOCTIHHO BXXMBAaTHUMYTh BCIX HEOOXIIHUX
3axofiB  3a0e3MeueHHs] CXOPOHHOCTI Ta 3aXUCTY
ocoouctux xirouis YEII ta KEII Bifg HE3aKOHHOrO
3aBOJIOJ[IHHSI YM TONIKO/PKEHHs.. Y  BUIIQJIKY
nopytieHHs: 0y-s1kot0 CTOPOHOIO MOJI0kKEHb I[LOTO
MyHKTY, Taka CTopoHa 3000B’s3aHa BiAIIKOIyBAaTH
iHmii CTopoHI Bci 30WMTKH, TIOB’s3aHi 13 TaKUM
MOPYIICHHSIM.

32.14. Tlpu 3anomisHHi 30mTKiB CTOpoHaM Ta
TperiMm ocobaM y pasi BukopuctanHs YEII a6o
YIOCKOHAJICHO EJICKTPOHHOI TI€YaTKH, PO3IOILT
30UTKIB BH3HA4YaeThcsi CTOpOHAMHU Ta TPETIMHU

ocobaMu  TIUIAXOM  TIEPEroBopiB; y  pasi
HEMOXJIMBOCTI JOCSTTH 3TOJJM — B CYJOBOMY
MOPSIIIKY.

32.15. JloroBip, ykiaJeHHi 3a aBOMa a00 OibIie
pHU3UKaMH B MEKaX OJIHOIO KIJIacy CTpaxyBaHHS abo
3a nBoma abo Oulplie KiIacaMH CTpaxXyBaHHS
(pn3uKamMu B MeXaxX TaKUX KIJIACIB CTpaxyBaHHS), €
JIOTOBOPOM KOMILIEKCHOTO CTPaxyBaHHSL.

32.16. Tepminu Ta BHU3HAYCHHS, 110
BHKOPHCTOBYIOTBCS B Hid OdepTi, BKUBAIOTHCS B
3HAYCHHSX, HABEJICHUX B 3arajbHUX yMOBAaX.
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including the production of paper copies of
electronic documents.

32.12. The Parties have agreed that the recognition
of electronic documents and their signing using an
IES or QES in accordance with the Contract does
not exclude the possibility of creating, signing by
the Parties and exchanging between them written
documents on paper carriers during the term of the
Contract.

32.13. The Parties confirm that the signatories will
be duly authorized to sign electronic documents by
applying an IES or QES and, at the request of the
other Party, undertake to immediately transfer
copies of documents confirming such powers. The
Parties guarantee each other that they will
independently take all necessary measures to
ensure the safety and protection of personal keys of
IES and QES from illegal seizure or damage. In
case of violation by any Party of the provisions of
this clause, such Party is obliged to compensate the
other Party for all losses associated with such
violation.

32.14. In case of causing losses to the Parties and
third parties when using an IES or improved
electronic seal, the distribution of losses is
determined by the Parties and third parties through
negotiations; in case of inability to reach an
agreement - in court.

32.15. A contract concluded for two or more risks
within one insurance class or for two or more
insurance classes (risks within such insurance
classes) is a comprehensive insurance contract.

32.16. The terms and definitions used in this Offer
have the meanings given inthe General Terms and
Conditions.



Jonartox 1 mo MPOITO3UIIT (ODEPTH)
YKJIACTH JOT'OBIP CTPAXYBAHHS 3A
CTAHJIAPTHUM CTPAXOBUM
MPOJYKTOM «MEJIUYHE
CTPAXYBAHHS IIOJIOPOXYIOUYHX»
(ITPOI'PAMHU «CTAHJIAPT» TA/ABO
«EJIIT») Bin 18.06.2025 poky /

Appendix Nel to the PROPOSAL (OFFER) TO
CONCLUDE INSURANCE CONTRACT
UNDER A STANDARD INSURANCE
PRODUCT "TRAVEL MEDICAL
INSURANCE" (PROGRAMS "STANDARD"
AND/OR "ELITE") dated 18.06.2025

TABJUIA CTPAXOBUX BUITAJKIB / TABLE OF INSURED EVENTS

3a CTPaXOBHM pM3UKOM «TpaBMaTH4YHe yIIKOIKeHHA Ta/a00 GyHKUiOHATBHI PO3/1aau 310POB’A YHACTIIOK
HEI[ACHOT0 BUNAJKY, YKJIIOYAKYH HEIIACHUA BUNAJ0K HA TpchrlopTi» / for the insurance risk
"Traumatic injury and/or functional health disorders due to an accident, including an accident on

transport™
CrarTs / XAPAKTEP TUIECHOT'O YHIKOAXXEHHA /
Avrticle NATURE OF BODILY INJURY

PO31JI I. KICTKH YEPEIIA, HEHTPAJIBHA HEPBOBA CUCTEMA / SECTION I. SKULL,
CENTRAL NERVOUS SYSTEM

1 TPABMATUYHE YIIKOJXEHHS IIEHTPAJIbHOI ABO INEPUGEPUYHOI HEPBOBOI
CHUCTEMM, 110 IMTPU3BEJIO 10 BUHUKHEHHS /

TRAUMATIC INJURY TO THE CENTRAL OR PERIPHERAL NERVOUS SYSTEM THAT LED
TO THE OCCURRENCE OF:

a) Terpamape3y (mape3y BepXHIX i HHKHIX KiHI[IBOK) / ) tetraparesis (paresis of upper and lower
limbs)

0) remi-, mapa- a0o terparuerii, adasii (BTpaTti MoBH), nekopTHKalii / b) hemi-, para- or tetraplegia,
aphasia (loss of speech), decortication.

PO3A1J1 I1. OPTAHM 30PY / SECTION II. VISUAL ORGANS

2 TPABMATHUYHE YIIKOJDKEHHA, 1O CIIPUMMHWIIO ITIOBHY ®I3UYHY BTPATY
OKA ABO IIOBHY BTPATY 30PY / TRAUMATIC INJURY THAT CAUSED
COMPLETE PHYSICAL LOSS OF AN EYE OR COMPLETE LOSS OF VISION

a) OJIHOTO OKa, 3a BIICYTHOCTI 30py Ha JApyromy oiii / a) one eye, in the absence of vision in the
other eye

0) 000X Oueid, 110 BOJIOILIH 30pOM, a0 €IMHOro OKa, 110 BOJI0AL10 30poM / b) both eyes that had
vision, or the only eye that had vision.

PO3J1JI I11. OPTAHUM CJIYXY / SECTION I1l. HEARING ORGANS

3 TPABMATUYHE YIIKO/DKEHHA, AKE CIIPUUMHWIIO IIOBHY BTPATY CIIVXY
HA OBUJIBA BYXA / TRAUMATIC INJURY THAT CAUSED COMPLETE LOSS OF
HEARING IN BOTH EARS

PO3ALJI IV. IUXAJIBHA CUCTEMA /SECTION IV. RESPIRATORY SYSTEM

4 TPABMATUYHE YIIKO/PKEHHS I'PYJHOI KJIITKU I If OPTAHIB, SIKI CIIPUYMHUIIM /
TRAUMATIC INJURY TO THE CHEST AND ITS ORGANS, WHICH CAUSED:

a) BUIAJICHHs YaCTKM, yacTHHH JereHi / a) removal of a lobe, part of the lung

0) sunanenns oxmiei nereni / b) removal of one lung

PO311JI V. CEPHEBO-CYIUHHA CUCTEMA / SECTION V. CARDIOVASCULAR SYSTEM

5 | YIIKOJUKEHHS CEPLLS, IOI'O OBOJIOHOK I BEJIMKHX MATICTPAJIBHUX
CYJIMH, SIKI CITIPUYMHWIIN CEPLIEBO-CYIMHHY HEJJOCTATHICTb IIT
(TPETHOI'O) CTYIIEHIO / DAMAGE TO THE HEART, ITS MEMBRANES AND
MAJOR VESSELS, WHICH CAUSED CARDIOVASCULAR INSUFFICIENCY OF 1l
(THIRD) DEGREE

PO311JI VI. OPTAHU TPABJIEHHSA / SECTION VI. DIGESTIVE ORGANS

6 YHIIKOJPKEHHS IIEJIEINN, AKE CITPUYMHWIIO BIACYTHICTD LIEJIEITN (ITOBHE
BUIAJIEHHA LIEJIEIA) / JAW INJURY THAT CAUSED ABSENCE OF THE JAW
(COMPLETE REMOVAL OF THE JAW)




2

YIIKO/PKEHHA A3UKA, SAKE CIIPUUYMHMIIO BIACYTHICTD A3MKA HA PIBHI KOPEHA
ABO IIOBHY BIJICYTHICTb A3UKA / TONGUE INJURY THAT CAUSED ABSENCE OF THE
TONGUE AT THE ROOT LEVEL OR COMPLETE ABSENCE OF THE TONGUE

YIIKOXKEHHSA (ITOPAHEHHA, PO3PUB, OITIK) CTPABOXOAY, KE
CIIPUYMHUNIIO HETTPOXIJIHICTb CTPABOXOAY (ITPU HAABHOCTI
FACTPOCTOMH) / INJURY (WOUND, RUPTURE, BURN) OF THE ESOPHAGUS,
WHICH CAUSED OBSTRUCTION OF THE ESOPHAGUS (IN THE PRESENCE OF A
GASTROSTOMY)

YIIKO/PKEHHA (PO3PUB, OIIIK, IOPAHEHHS) OPI"AHIB TPABJIEHHA, SIKE
CITPUYMHMIIO / INJURY (RUPTURE, BURN, WOUND) OF THE DIGESTIVE ORGANS,
WHICH CAUSED:

a) KHMIIKOBUH CBHIII, KAIIKOBO-MTIXBOBUI CBHII, CBHII IMiILTYHKOBOT 3ao03u / @) intestinal fistula,
intestinal-vaginal fistula, pancreatic fistula

0) MpOTUIPUPOIHUI BUXITHUKOBHUIT OTBIp (komoctoma) / b) artificial anus (colostomy)

10

YIIKOJ/XKEHHSA IMMEYIHKH B PE3VJIBTATI TPABMU, AKI CIIPUYUHWIIN / LIVER
INJURIES AS A RESULT OF TRAUMA, WHICH CAUSED:

a) pPO3pMB KaIICyJIM TIEYiHKH, 1110 MOTpedye omepaTuBHOrO BTpydanHs / @) rupture of the liver capsule
that requires surgical intervention
0) Bunanenus yactunu nevinku / b) removal of part of the liver

11

YIIKOJKEHHS CEJIE3IHKH, AKI CIIPUMMHWIIM / SPLEEN INJURIES THAT CAUSED:

a) MiAKANCYIBHHUI PO3PUB CENIE3IHKH, 10 TOTPEOYE OMEPATHBHOIO BTPYYAHHS / )
subcapsular rupture of the spleen that requires surgical intervention

0) supanenns cenesinku / b) removal of the spleen

12

VIIKOXEHHS LIJTYHKA, MIAUITYHKOBOI 3AJIO3U, KUILIEYHUKY, BPYIXI, 11O
CHHPUYMHNIIN BUJAJIEHHS HIUTYHKA / INJURIES TO THE STOMACH, PANCREAS,
INTESTINE, MESENTERY, WHICH CAUSED REMOVAL OF THE STOMACH

PO3J1JI VII. CEYHOBUAIJIBHA TA CTATEBA CUCTEMM / SECTION VI1I. URINARY AND

REPRODUCTIVE SYSTEMS

13

YIIKOXKEHHA HUPKH, SKE CITPUYMHNIIO BUJAJIEHHS HUPKU / KIDNEY
INJURY THAT CAUSED REMOVAL OF THE KIDNEY

14

VIIKO/PKEHHST CTATEBOI CUCTEMM, SIKI ITPU3BEJIU 1O / INJURIES TO THE
REPRODUCTIVE SYSTEM THAT LED TO:

a) BUAAJeHHs 000X S€UHMKIB, 000X MaTKOBUX Tpy0 Ta maTku / ) removal of both ovaries, both
fallopian tubes and the uterus

0) HempOXiAHOCTI CeY0BOTY, CeUiBHHKA, cedocTaresi cBuii / b) obstruction of the ureter, urethra,
urogenital fistulas

B) BTpaTH CTaTEBOro wieHa Ta 00ox seuok / €) loss of the penis and both testicles

15

VIIKOJ/PKEHHST OPI'AHIB CEYOBU/JIUILHOI CUCTEMU (HUPOK, CEHOBO/IIB,
CEYOBOI'O MIXVYPA, CEUIBHUKA), AKI CITPUYMHUHEHI CUHAPOMOM TPUBAJIOI'O
PO3IABJIFOBAHHSA (“KPALI-CMHAPOM”, CUH/IPOM PO3TPOLLEHHS) / INJURIES TO
THE URINARY SYSTEM ORGANS (KIDNEYS, URETERS, BLADDER, URETHRA) CAUSED
BY CRUSH SYNDROME ("CRUSH SYNDROME", CRUSH SYNDROME)

PO311JI VIII. BEPXHS KIHIIBKA / SECTION VIII. UPPER LIMB

IJIEYOBHM CYIJIOB / SHOULDER JOINT

16

VIIKOKEHHS IIJIEYOBOI'O MOSICA, SIKI CIIPUUMHUIIN «PO35OBTAHU»
[JIEYOBUI CYTJIOb, V PE3VJIBTATI PE3EKLIII CYTJIOBOBUX ITIOBEPXOHb
MOIr'0 CKJIAZJOBHUX KICTOK / INJURIES TO THE SHOULDER GIRDLE THAT
CAUSED A "LOOSE" SHOULDER JOINT, AS A RESULT OF RESECTION OF THE
ARTICULAR SURFACES OF ITS COMPONENT BONES

17

TPABMATUYHA ®I3MUYHA BTPATA (AMIIYTALIS) BEPXHBOI KIHIIIBKM HA PIBHI
CVYTJIOBY / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE UPPER LIMB AT THE
JOINT LEVEL

a) OJIHIET BEpXHBOI KIHIIIBKU B Pe3yJIbTaTi EK3apTHKYJIAIII B TUIe40BOMY Cyriiobi / @) one upper limb
as a result of exarticulation in the shoulder joint

0) 3 JomaTkoro, KirouuIero abo ixuimu yactuaamu / b) with the scapula, clavicle or their parts

B) eanHOI BepxHboi KiHniBku / C) the only upper limb

IJIEYE / SHOULDER

18

TPABMATHUYHA AMITYTALIA IVIEYA HA BY Ib-AKOMY PIBHI 1O JIIKTA / TRAUMATIC
AMPUTATION OF THE SHOULDER AT ANY LEVEL TO THE ELBOW
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JIKTbOBHUM CYIJIOB / ELBOW JOINT

19

YIIKO/PKEHHA OBJIACTI JIIKTBOBOI'O CYTJIOBA, SAKE CIIPUUYMHINIIO
«PO3BOBT AHMI» JIIKTHOBUI CYT'JIOB V PE3YJIbTATI PE3EKIIII CYTJIOBOBUX
IMOBEPXOHb MOI'0O CKJIAJIOBUX KICTOK / INJURY TO THE AREA OF THE
ELBOW JOINT THAT CAUSED A "LOOSE" ELBOW JOINT AS A RESULT OF
RESECTION OF THE ARTICULAR SURFACES OF ITS COMPONENT BONES

HOEPEAIVIIYYSA / FOREARM

20

TPABMATUYHA AMIIYTALIA THEPEAIUIYYA HA PIBHI ABO HU3YE JIIKTBOBOI'O
CVYTJIOBA / TRAUMATIC AMPUTATION OF THE FOREARM AT THE LEVEL OR BELOW
THE ELBOW JOINT:

a) aMITyTallis epearuIiadst Ha PiBHI (€K3apTHKYJISLisA) a00 HUKYE JIIKTHOBOTO CYTI00y / a)
amputation of the forearm at the level (exarticulation) or below the elbow joint

0) ammyTalii €AMHOI KiHI[IBKH Ha PiBHI (€K3apTHKYJISALI) a00 HUKYE JIIKTHOBOTO Cyriody / b)
amputation of the only limb at the level (exarticulation) or below the elbow joint

KHUCTBb / HAND

21

TPABMATHUYHA AMITYTALIA KUCTI/ TRAUMATIC AMPUTATION OF THE
HAND:

a) BTpaTy BCIiX MaJbI[iB, aMITyTaIlil0 Ha PiBHI M'SICTKOBHUX KiCTOK, 3aIT'ICTKY 200 MPOMEHEBO-
sam‘sictkoBoro cyrioba / a) loss of all fingers, amputation at the level of metacarpal bones, wrist or
radiocarpal joint

0) amnyTartito eauHoi kucti / b) amputation of the only hand

XPEBET / SPINE

22

[IEPEJIOMU XPEBLIIB, 1110 CIIPUUMHWIIO CTIMKE ITOPYIIEHHS ®YHKIII

BY 1b-AKOI'O BIJAIITY XPEBTA, KPIM KPMXKOBOI'O TA KYITPUKOBOI'O, A
CAME IIOBHY BIACYTHICTb PYXIB / FRACTURES OF VERTEBRAE THAT
CAUSED PERSISTENT DYSFUNCTION OF ANY SECTION OF THE SPINE, EXCEPT
FOR THE SACRAL AND COCCYGEAL, NAMELY COMPLETE ABSENCE OF
MOVEMENTS

TA3 /PELVIS

23

YHIKOJPKEHHSA TA3A, 11O CIIPUMHMHEHO ITEPEJIOMOM TPHOX TA BUIBIIE
KICTOK I CTBOPWJIO BIZICYTHICTD PYXIB ¥V ObOX KVJIBIIOBUX CYTJIOBAX /
PELVIC INJURY CAUSED BY FRACTURE OF THREE OR MORE BONES AND
CREATED ABSENCE OF MOVEMENT IN BOTH HIP JOINTS

PO341J1 IX. HUKHS KIHIHIBKA / SECTION IX. LOWER LIMB

KYJIBIIIOBUM CYIJIOB / HIP JOINT

24

YHIKOJPKEHHA KVYJIBIHOBOI'O CYTJIOBA, 1O CITPUYNHMJIO
EK3APTUKYJISALIIO B KYJIBIIOBOMY CVYTJIOBI / INJURY TO THE HIP JOINT
THAT CAUSED EXARTICULATION IN THE HIP JOINT

CTEI'HO/ THIGH

25

TPABMATUYHA ®I3UYHA BTPATA (AMITYTALLS) HUDKHBOI KIHLIIBKU HA
PIBHI CTETHA / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE LOWER
LIMB AT THE THIGH LEVEL

KOJIIHHUM CYIJIOB / KNEE JOINT

26

YIIKO/PKEHHA OBJIACTI KOJITHHOI'O CYTJIOBA, IO CTIPUYMHIIIO
EK3APTUKYJIALIIO B KOJIIHHOMY CVYTJIOBI/ INJURY TO THE KNEE JOINT
AREA THAT CAUSED EXARTICULATION IN THE KNEE JOINT

I'OMULJIKA / SHIN

27

TPABMATUYHA ®I3UYHA BTPATA (AMITYTALLS) HUKHBOI KIHIIIBKU HA
PIBHI TOMUJIKU / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE LOWER
LIMB AT THE SHIN LEVEL

TOMLIKOBOCTOITHUM CYTJIOB / ANKLE JOINT

28

YHIIKOJ/PKEHHA OBJIACTI 'OMUIKOBOCTOIIHOI'O CYIJIOBA, 11O
CIHIPUYMHUNIIN EK3APTUKYJIALIIO B TOMUJIIKOBOCTOITHOMY CVYIJIOBI /
INJURIES TO THE ANKLE JOINT AREA THAT CAUSED EXARTICULATION IN THE
ANKLE JOINT

CTOHNA/ FOOT

29

YIIKOJUDKEHHSA CTOIH, 11O CITPUYMHMIIN / FOOT INJURIES THAT CAUSED:

a) aMITyTallilo Ha PiBHI IIeCHO-(aJaHrOBHUX CYTI00iB (BIICYTHICTB YCIX MAJBIIB CTONH) / )
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amputation at the level of metatarsophalangeal joints (absence of all toes of the foot)

0) ammyTallifo Ha piBHI TIECHOBHUX abo0 3arutecHOBHX KicTok / b) amputation at the level of metatarsal
or tarsal bones

B) aMITyTallif0 Ha PiBHI TapaHHOI, I'ITKOBOI KicTOK / C) amputation at the level of the talus, calcaneus
bones

PO3A1JI X. TEPMIYHI OIIKH / SECTION X. THERMAL BURNS
TEPMIYHI OITIKH BIA 60% ITOBEPXHI TIJIA 1II-b ABO 1V CTYIIEHA / THERMAL BURNS
FROM 60% OF THE BODY SURFACE OF I11-B OR IV DEGREE

30

Y BUmNajKy OTpUMaHHS 3acTPaxOBaHOK OCOOOI0 JCKUIBKOX YIIKO/DKCHb a00 KaJliITB, SKi HAaBEICHI B PI3HHUX
po3nigax abo B Pi3HUX CTATTAX OJAHOTO PO3JLTY, PO3MIPH CTPaXOBOI BHUIUIATH 32 HUMH HE JOJAETHCS Ta CKIIAIA€
He Oinbine 500 eBpo / In case the Insured Person receives several injuries or mutilations that are listed in different
sections or in different articles of one section, the amount of insurance payment for them is not added and does
not exceed the 500 Euro.



Jlonarok 2 no MPOMO3ULIIT (O®EPTH)
YKJIIACTHU JOTI'OBIP CTPAXYBAHHA 3A
CTAHJAPTHUM CTPAXOBUM
MPOJTYKTOM «MEJUYHE
CTPAXYBAHHSA NIOJOPOXKYIOUUX)»
(ITPOI'PAMU «CTAHIJAPT» TA/ABO
«EJIITy) Bin 18.06.2025 poky /

Appendix Ne2 to the PROPOSAL (OFFER) TO
CONCLUDE INSURANCE CONTRACT
UNDER A STANDARD INSURANCE
PRODUCT "TRAVEL MEDICAL
INSURANCE" (PROGRAMS "STANDARD"
AND/OR "ELITE") dated 18.06.2025

3ASIBA — AKLEIIT /

APPLICATION - ACCEPTANCE Ne
JIO ITIPOTTO3UIIII (O®EPTH) YKJIACTH JJOT'OBIP CTPAXYBAHHS 3A CTAHIAPTHUM
CTPAXOBUM MMPOAYKTOM «MEJUYHE CTPAXYBAHHS MTOJOPOXKYIOUUX»
(ITPOT'PAMMU «CTAHIAPT» TA/ABO «EJIIT») Bix 18.06.2025
TO THE PROPOSAL (OFFER) TO CONCLUDE INSURANCE CONTRACT UNDER A
STANDARD INSURANCE PRODUCT "TRAVEL MEDICAL INSURANCE" (PROGRAMS "STANDARD"
AND/OR "ELITE") dated 18.06.2025

M. Kuis / Kyiv e
CTPAXOBUK IPUBATHE AKIIIOHEPHE TOBAPUCTBO «CTPAXOBA KOMITAHIS «TAC» /
/ PRIVATE JOINT-STOCK COMPANY "INSURANCE COMPANY "TAS"
THE Ingopmanist npo CtpaxoBuka po3minieHa Ha caiiti 3a mocuiaannsam / Information about
INSURER the Insurer is available on the website at the following link:

https://taslife.com.ua/important info/rozkryttya-informacziyi/rozkryttya-informacziyi.

B 0C00i / mocajia yIioBHOBaskeHO1 ocoou /
represented by | position of the authorized person

ITIB / Full name

nie Ha migcerasi / acts on the basis of

HOMep Ta jata Jokymenty / number and date | Ne Bi
of the document

agpeca, tenepon | 01001, m. Kuis, Bymuust Pycraseai lllora, 16

/ address, tel. aipeca ejieKTpoHHOI momTu: sktas@taslife.com.ua,
KoHTaKTHMIA Tenedon: 044 537 37 40/

01001, Kyiv, 16 Shota Rustaveli Street

e-mail: sktas@taslife.com.ua, tel.: +38 (044) 537 37 40

xkog €IPIIOY /| 30929821

USR code:
IBAN UA313052990000026504006800349
CTPAXYBAJIBHHUK (I1IB) /
THE POLICYHOLDER
(Full name)
azapeca, TenedoH /
address, tel. tenedon / tel.: | e-mail:
Jata HapOKEeHHs / PHOKIIII /
date of birth Identity number
I'pomanstHCTBO / pesuneHt Ykpainu (tax/Hi) /
Citizenship resident of Ukraine (yes/no)
JOKYMEHT, 110 TIOCBi4y€ Ha3Ba / title
oco0Oy / identity document cepist Ta Homep / series and number

nara sunaui / date of issue

KUM BUmanui / issued

CrpaxoBuk i€ 3rigao Jlinensii HamionanesHoro 6anky YkpaiHu Ha 3/AiHCHEHHS AiSIIBHOCTI 13 CTpaxyBaHHS 3a
Kiacamu crpaxyBanus 1,2,19,20,21,22,23. Jlata BHeceHHs 3anucy 10 Peectpy dinancoBux ycranos - 04.06.2024/


https://taslife.com.ua/important_info/rozkryttya-informacziyi/rozkryttya-informacziyi
mailto:sktas@taslife.com.ua
mailto:sktas@taslife.com.ua
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The Insurer operates in accordance with the Licensed by the National Bank of Ukraine to conduct insurance
activities in insurance classes 1, 2, 19, 20, 21, 22, 23. Date of registration in the Register of Financial Institutions:
June 4, 2024.

Indopmartis mpo crangaptauii ctpaxoBuii npoaykt «MEJIMUHE CTPAXYBAHHA T[TOJOPOXYIOUMX»
po3mimieHa Ha caidTi 3a mocwiannsaM: / Information about the standard insurance product "TRAVEL MEDICAL
INSURANCE" is available on the website at the following link: https://taslife.com.ua/dokuments/informaczijnyj-

dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh.

CrpaxoBuk Ta CTpaxyBalbHUK, Jalli pa3oM —
Croponn, a kokeH okpeMo — CTopoHa, YyKJIaIH
HoroBip crTpaxyBaHHS Ha YMOBaxX CTaHAapTHOIO
CTPaxoBOro NPOAYKTY «MEJINYHE
CTPAXYBAHHA MMOJOPOXYOUNX»
(IMPOTPAMU  «CTAHIAPT» TA/ABO «EJIT»)
(maui o Texkcry — orosip abo Jlorosip crpaxyBaHHS)
BifmoBiHO 10 3akoHy Ykpainu «[Ipo crpaxyBaHH:»,
3aralbHUX ~ YMOB  CTaHJAPTHOTO  CTPaxoBOTO
MPOAYKTY «MEJIMYHE CTPAXYBAHHJ
MOJOPOXYIOUNX» (penaxiis-03), 3aTBepaKeHNX
Pimennsim TIparminas AT «CK «TAC» (npusathe),
[porokon Bix 11 uepBHsa 2025 p., naTa moyatky Aii —
18.06.2025 poky (mami mo Ttekcry — 3YCII), mio
po3miiieHi Ha BeO-caiiTi CTpaxoBHKa 3a IMOCHJIAHHIM
https://taslife.com.ua/dokuments/zagalni-umovy-
standartnogo-strahovogo-produktu-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-03,
srimio 13 3asBoro CrpaxyBaibHHKAa (YCHOIO 4H
MMHUCHMOBOIO), TIPO TAKE:

The Insurer and the Policyholder, hereinafter jointly
referred to as the "Parties” and individually as the
"Party”, have entered into an Insurance Contract under
the standard insurance product "TRAVEL MEDICAL
INSURANCE"  (PROGRAMS  "STANDARD"
AND/OR "ELITE") (hereinafter referred to as the
"Contract" or the "Insurance Contract™) in accordance
with the Law of Ukraine "On Insurance", the General
Terms of the standard insurance product "MEDICAL
INSURANCE FOR TRAVELERS" (edition-03),
approved by the Decision of the Board of IC «TAS»
PJSC, Protocol dated 11 June 2025, effective date -
June 18, 2025 (hereinafter - GTIP), posted
on the Insurer's website at the link
https://taslife.com.ua/dokuments/zagalni-umovy-
standartnogo-strahovogo-produktu-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-03, in
accordance with the Application of the Policyholder
(oral or written), about the following:

1. BU'OJJOHABYBAY / THE BENEFICIARY

| 1.1. 3rigno 3 unnHEM 3akoHoxaBcTBoM / According to the current legislation

2. YMOBHU CTPAXYBAHHS / INSURANCE CONDITIONS

2.1. IIporpama crpaxoBoro mpoaykry/ Insurance
Product Program

2.2. Ctpoxk aii Jorosopy/ Validity period of
Contract

3/ from . 20
1o / to . 20

2.3. Kinbkicts auiB aii Jorosopy / Number of
days of the Contract

2.4. Kinbkicrs 3acTpaxoBanux auis / Number of
insured days

2.5. Tepuropis aii lorosopy / Territory of
Insurance Contract

2.6. Tun momopo:zxki / Type of trip

OnHopa3zoBa MogoOpoK
/ Single trip

Bararopa3osa nmogopo:x
/ Multi- trip

2.7. 3ACTPAXOBAHA OCOFBA / THE INSURED PERSON

Ne | IIB / (Full name) Jlara Kox PHOKIIIT | Aapeca/ JloKyMeHT, 1110
Hapo/kennsi / | / ldentity Tenedon / nocBixuye ocody /
Date of birth | number Address, tel. | Identity document

PO OINDOO|RWIN|F



https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
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2.8. META IOJOPOXKI 3A TOT'OBOPOM CTPAXYBAHHS / PURPOSE OF THE TRAVEL

UNDER THE INSURANCE CONTRACT

Ne | 3puuaiinuii AKTHBHUH Hapuanns / Cnopt/ Sport Po6ora/Work
Binmounnox/ Binmounnox/ Education
Leisure travel Active recreation

1.

2.9. MEJUYHI BUTPATHU / MEDICAL EXPENSES

Ne | IIB / (Full name) CrpaxoBa cyma/ | Tapud % / | CrpaxoBa npemis /
Sum insured Rate % Insurance premium
(EUR/USD) (UAH)

1

2

3

4

8

6

7

8

9

10

2.10. HEIITACHUMM BUITAIOK / ACCIDENT INSURANCE

Ne | IIB / (Full name) CrpaxoBa cyma/ | Tapud % / | CrpaxoBa npemis /
Sum insured Rate % Insurance premium
(EUR/USD) (UAH)

1

2

3

4

5

6

7

8

9

10

2.11. 3araanbHa cTpaxoBa mpemin / Total insurance premium (UAH)

2.11.1. TIopsimok Ta CTPOKHM cILIAaTH cTpaxoBoi mpemii / Procedure and terms of payment of the insurance

premium:

2.11.1.1. Posmip crpaxoBoi mpemii, rpH. / Insurance
premium amount, UAH.

2.11.1.2. Kinnera mata cruiatu / Payment due date

2.11.1.3. PexBi3uTu 1Jis onjiaTu crpaxoBoi npemii / Payment details for the insurance premium: IBAN:
UA313052990000026504006800349. EAPIIOY / USR code: 30929821,

IAM SITKA 3ACTPAXOBAHINA OCOBI / MEMO TO THE INSURED PERSON

VY pasi HacTaHHS MOIi, [0 Ma€ O3HAKHA CTPAXOBOTO
Bumaaky, CtpaxyBaabHHUK/3acTpaxoBaHa ocoba abo
oco0a, 110 mpeAcTaBisie ii iHTEpecH, He mi3Hime 24
TOJIMH 3 MOMEHTY HacTaHHs Takoi nojii 3000B’s13aHa
HeraiiHo, B Oyap-sIKMi 4ac 1100M, 3BEpPHYTHCH B
Acucrytouy kommadito (abo no CrpaxoBuka) ais
MONEPEHBOI0  Y3TO/DKEHHS ~ 3BEpHEHHS  3a
JOTIOMOTOI0 JIO BiMOBIJHOIO MEIMYHOTO 3aKIaIy
4y JIiKaps 1o TenedoHy ado iHIMM YHHOM:

In the event of an event that has the characteristics of an
insured event, the Policyholder/Insured Person, or a
person acting on their behalf, shall, no later than within
24 hours from the moment the event occurs, immediately
contact the Assistance Company (or the Insurer) at any
time of day or night to obtain prior authorization for
seeking assistance from the relevant medical institution or
physician, by phone or by any other available means.




Bama acucryroua kommnanist "Ensuria" / Your
assistance company is "Ensuria'
tel.: Tem.: +38 044 500 11 91

Il.]'lﬂ TEKCTOBHX l'[OBi)IOM.]'leHL IMOCHJIAHHSA HA YaTH Ta ¢-
text
communication, references to chat services and email
addresses are provided: https://ensuria.com/uk/care.

mail: https://ensuria.com/uk/care/ For

IIpu 3BepHeHHi 10 AcHcTyro4oi kommadii (a0o CTpaxoBuka) HeOOXiZHO NOBITOMMTH HACTYIHY
indopmaniro/ When applying to the Assistance company (or the Insurer) the following information shall

be provided:

1. mpisBuie, im’st 3actpaxosanoi ocoou/ full name of the Insured Person;
2. MicIie3HaxomKeHHs 3acTpaxoBaHoi ocobu i HoMep KoHTakTHOro Tenedony/ the actual location of the Insured

Person and a contact phone number;

3. cepito Ta HoMmep Jlorosopy/the Contract series and number;
4. nerampHUM ONKC BUTAAKY 1 Xapaktep HeobxiaHoi momomoru / a detailed description of circumstances of event

and nature of assistance required

3. CTPOK NPMHUHSTTA PINIEHHS ITPO BU3HAHHSI ABO HEBU3HAHHS BHUIIAJIKY
CTPAXOBUM TA 3AIMCHEHHSI CTPAXOBOI BUILJIATA / THE TERM FOR MAKING A
DECISION ON RECOGNIZING OR NOT RECOGNIZING AN EVENT AS INSURED AND MAKING

AN INSURANCE PAYMENT

3.1. CrpaxoBuK mpuiimMae pilIeHHS TPO. BU3HAHHS
MoJIii CTPaXOBUM BMITaJIKOM Ta 3IIMCHEHHS CTPaxoBOI
BUIUIATH / BIIMOBY y CTPaxoBiil BUILIATI / BIICTPOUKY
MPUAHATTS PIIIEHHS PO BU3HAHHS IMOJIiI CTPAXOBUM
BUIQJKOM Ta 3IIMCHEHHS CTPaxoBOI BHUILIATH
npotssrom 15 (m'sTHagmsTH) pobOYMX NOHIB 3 OHS
OTPUMAaHHSI YCIX HEOOXiTHUX ITOKYMEHTIB, HAJJaHUX B
mopsAKy, mepemdbadeHoMy ymoBamu  JloroBopy
CTpaxyBaHHS, Ta, Y pa3l NPUAHSITTS pIIICHHS IIPO
CTpaxoOBy BHILIATY, CKJIaJ]a€ CTPAXOBUU aKT.

3.1. The Insurer makes a decision on: recognizing the
event as an insured event and making an insurance
payout / refusing to make an insurance payment /
postponing the decision on recognizing the event as an
insured event and making an insurance payout within
15 (fifteen) business days from the date of receipt of all
required documents submitted in accordance with the
procedure established by the terms of the Insurance
Contract. In the event of a decision to make an
insurance payout, the Insurer shall issue an insurance
report (insurance act).

3.2. CrtpaxoBa BHUILIaTa 3MiHCHIOETHCS CTpaxOBHKOM
npotsrom 10 (aecsTu) poOoUrX IHIB 3 TATH MPHUIHHATTS
pIIIEHHS TPO 3MIMCHEHHS CTPaxOBOi  BWILIATH
(ot opMIIEHHS CTPAaxOBOTO aAKTY).

3.2. The insurance payout shall be made by the Insurer
within 10 (ten) business days from the date of the
decision to make the insurance payout (issuance of the
insurance report).

3.3. CtpaxoBHK Ma€ IMPaBO BiACTPOUUTH IPHAHATTSI
pIIIICHHS TPO BHU3HAHHS TOMii, IO Ma€ O3HAKH
CTPaxoBOrO BHIIAJKY, CTPAaxOBHUM BHIIQJAKOM Ta
3MIACHEHHS] CTPaxOBOi BHUIUIATH a00 BIAMOBY Y
3MIICHEHH] CTPaxOBO1 BUILIATH, SIKIIO:

3.3.1. B HBOT'O € MOTHBOBaHI CYMHIBH B TIPaBOMIpHOCTI
BUMOI' Ha OJEp)KaHHS CTPaxoBOi BHUIUIATH - JIO
OTPUIMaHHS BiJIOBi/Iell BiJi KOMIETEHTHUX OpTaHiB,
ane He OUTbINe, HUK HAa TPH MICAII 3 THS OJep KaHHS
OCTaHHBOTO JIOKyMEHTY Ha BUIUIATY;,

3.3.2. mopymieHO KpHUMiHaJbHE
KpUMiHAIBHI  MPOBAJKEHHS
CTpaxoBOrO  BUMNAAKY, IHIIMX OOCTaBMH  IIO
CTOCYIOTbCS ~ BHIIAJIKy, BEHEThCS  PO3CIiLyBaHHSA
00CTaBMH, IO MPHU3BEIM A0 HACTaHHS CTPaXOBOTO
BHIIA/IKy Ta/a00 CTOCYIOTHCSI BUIIAAKY - [0 3aKIHUEHHS
posciinyBaHHs a00 3aKiHYEHHsI CyJJOBOTO PO3IJISIAY.

pOBaDKeHHsST /|
OIOA0  HACTaHHSA

3.3. The Insurer has the right to postpone the decision
on the recognition of an event that has the
characteristics of an insured event as an insured event
and the decision on the insurance payout or refusal to
make an insurance payout in the following cases:
3.3.1. if there are reasonable doubts regarding the
validity of the claim for the insurance payout — until
responses are received from the competent authorities,
but no longer than three months from the date of receipt
of the last document for payout;

3.3.2. if criminal proceedings have been initiated
concerning the insured event or other circumstances
related to the event, or if an investigation is being
conducted into the circumstances that led to or are
related to the event — until the investigation is
completed or until the end of the court proceedings

3.4. Ilpo BigAMOBY y 3/iliCHEHHI cCTpaxoBoi BUILIATH /
MPUAHATTS PillIeHHS PO BiICTPOUKY BU3HAHHSA MOAI1
CTpaxOBMM BHUIAJKOM Ta 3/AIHCHEHHS CTPaxoBOi
Burilatt  CTpaxoBHUK  IHCBMOBO  IOBiIOMIISIE
CrpaxyBanpHuKa (3acTpaxoBaHy 0co0y) MPOTIroM 5

3.4. The Insurer shall notify the Policyholder (Insured
Person) in writing of the refusal to make an insurance
payout and/or of the decision to postpone the
recognition of the event as an insured event and the
insurance payout of the insurance payout within 5



https://ensuria.com/uk/care
https://ensuria.com/uk/care
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(w’str)  poboumx  OHIB, 3 OHA  TPUAHATTA
BIJINIOBITHOTO PIllICHHS, 3 BUKIAJCHHSM MOTHBAIIIl
OPUAHATOrO  pilleHHS [po  BiACTPOYKy  abo

OOTpYHTYBaHHSM IIPUYHH BiIMOBHU.

(five) business days from the date of the relevant
decision, stating the motivation for the decision to
postpone or justifying the reasons for the refusal.

4. IOPSJIOK PO3IJISAY 3BEPHEHD (ITPETEH3I) / PROCEDURE FOR CONSIDERATION OF

APPEALS (CLAIMS)

4.1, Tlopsimok po3risiAy 3BEpHEHb CIIOKUBAdiB [0
CrpaxoBuka, a TaKoK iH(GOPMALIiIO PO 3aXHCT MpaB
CIIOXKMBAaYiB, B TOMY YHWCIIi YIIOBHOBa)KEHI JiepiKaBHI
OpraHd, 10 SKHUX BIAMOBIJHO JO 3aKOHOJABCTBA
YKpalHM CIIOKMBa4 Ma€ IpPaBO IOJATHU 3BEPHEHHS 3
MUTaHb 3aXUCTY NPaB CIOXUBAYIB (HiHAHCOBHUX MOCITYT
posMimieHi Ha caidTi CTpaxoBHKa 3a MOCHJIAHHSIM:
https://taslife.com.ua/important_info/zahystspozuvach
V.

4.1. The procedure for handling consumer requests to
the Insurer, as well as information on consumer rights
protection, including the authorized state bodies to
which, in accordance with the legislation
of Ukraine, the consumer has the right to submit a
complaint regarding the protection of their rights as a
consumer of financial services, is available on the
Insurer’s  website at the following link:
https://taslife.com.ua/important_info/zahystspozuvach
iv.

4.2. 3BepHenHs1 (nperen3ii) CtpaxyBaJbHHKA MO0
nociuyru mnpuiiMaroTbesi CTpPaxOBUKOM 3a aJpecoro
Mmiciesnaxomkends (01001, wm. KwuiB, Bymuis
Pycrapeni Illora, 16, 6 moBepx) abo Ha €JICKTPOHHY
nomry sktas@taslife.com.ua.

4.2. The Policyholder's requests (claims) regarding the
service shall be accepted by the Insurer at the address
of the location (01001, Kyiv, 16 Rustaveli Shota Street,
6th floor) or by e-mail sktas@taslife.com.ua.

43. VY BUIIAAKY HEOOCATHEHHS 3TroAud  I[0J0
BpEr'yJIIOBaHHA CIIPHUX THTaHb, CTpaxyBaJbHUK
MOXK€ 3BEpHYTHCh 31 Ckaprowo 1o HamioHaisHOro
0aHKy YKpaiHH, a TaKOX JI0 CyIy 3a 3aXHCTOM CBOIX

4.3. In case of failure to reach agreement on settlement
of disputes, the Policyholder may file a complaint to
the National Bank of Ukraine and to the court for
protection of his/her rights

paB
4.4, Posmin «3BepHeHHs rpomMansaH» odimiiiHoro | 4.4. Section “Citizens' Appeals” of the official website
Iarepuer-ipeacraBuunTBa HamionansHoro 6anky | of the National Bank of Ukraine

https://bank.gov.ua/ua/consumer-protection.

Vkpaiuu https://bank.gov.ua/ua/consumer-protection.

5. HOPAAOK YKJIAJJAHHSA TOI'OBOPY CTPAXYBAHHS / PROCEDURE FOR CONCLUDING AN

INSURANCE CONTRACT

5.1. JoroBip ckmamaerbes 3 Iiei 3asgBu-AKIENTY Ta
[Ipomo3zutii (oepTr) yKIacTH JOTOBIp CTpaxyBaHHS
3a CTaHAAPTHUM cTpaxoBuM npoaykrom «MEJIMYHE
CTPAXYBAHHA [HOAOPOXYHOUMX»
(ITPOTPAMU «CTAHIAPT» TA/ABO «EJIIT») Big
18.06.2025 (mamami — Ilpomoswuiiist / Odepra), sKi €
HeBin eMHuME YactuHamu Jlorosopy. Tekct Odeptu y
(dopmaTi, MO YHEMOXIIHBIIOE 3MiHY HOTro 3MicCTy,
po3mimeHunii Ha BIacHOMy BeO-caiiTi CTpaxoBuka B
Mepexi Internet 3a MOCHJIaHHSM:
https://taslife.com.ua/dokuments/propozycziya-oferta-
uklasty-dogovir-strahuvannya-za-standartnym-
strahovym-produktom-medychne-strahuvannya-
podorozhuyuchyh-redakcziya-03.

5.1. The Contract consists of this Application-
Acceptance and the Proposal (Offer) to conclude an
insurance contract under the standard insurance
product "TRAVEL MEDICAL INSURANCE"
(PROGRAMS "STANDARD" AND/OR "ELITE")
dated 18.06.2025 (hereinafter referred to as the
Proposal / the Offer), which are integral parts
of the Contract. The text of the Offer, in a format

that prevents any alteration of its content, is
published on the Insurer’s official website on
the Internet at the following link:

https://taslife.com.ua/dokuments/propozycziya-oferta-
uklasty-dogovir-strahuvannya-za-standartnym-
strahovym-produktom-medychne-strahuvannya-
podorozhuyuchyh-redakcziya-03.

5.2. OdepTa MICTUTH HEpENIK BUHATKIB 13 CTPAXOBHX
BUNAJKIB Ta OOMEKEHHS CTpaxyBaHHs], IpaBa Ta
000B’s13k1 CTOpiH, BIIIOBIAANBHICTh 32 HEBUKOHAHHS
a0o HeHaJeXHe BUKOHAaHHSA yMoB JloroBopy, mii
CrpaxyBanpHHKa Yy pa3l HacTaHHS CTPaxOBOI'O
BUTAJKY, YMOBH 3MiHCHEHHS CTpPaxoBOi BHUIUIATH,
MPUYMHU BiJMOBH Y CTPaxXxOBill BHILIATi, MOPSIOK
3MiHM 1 npunuHeHHs nii JloroBopy Ta iHmN icTOTHI

ymoBH JloroBopy.

5.2. The Offer contains a list of exclusions from insured
events and insurance limitations, rights and obligations
of the Parties, liability for non-fulfillment or improper
fulfillment of the terms of the Contract, actions of the
Policyholder in the event of an insured event, terms of
insurance payment, reasons for refusal of insurance
payment, procedure for amendment and termination of
the Contract and other material terms of the Contract.

5.3. ns yknaganHs AoroBopy crpaxysanHs KiieHt (a
micns  ykiaganHs — JloroBopy — cTpaxyBaHHS
CrpaxyBasbHUK), 03HalioMuBIIKCH 3 Odheproro, 3Y CI1L
Ta iHdopMauiero mpo (GiHaHCOBY MOCIYTy Ha BeO-calTi

5.3. To conclude an insurance agreement, the Client
(and after concluding the Insurance Contract, the
Policyholder), having read the Offer, the General
Insurance Terms and Conditions and information about



https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
mailto:sktas@taslife.com.ua
mailto:sktas@taslife.com.ua
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-standartnym-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-redakcziya-03
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CrpaxoBuka https://taslife.com.ua/, obupae Oaxani
YMOBM  CTpaxyBaHHs Ta Hajae CTpaxoBUKY
iHpopMarlito, HeOOXimHY IS YKJIaJaHHS JOTOBOPY
CTpaxyBaHHS, B TOMY 4HCHi iH(opmarlio, HeoOXiaHy
s Horo imeHTudikanii Ta Bepudikawii. [Hdopmaris
MOKe OyTu HajmaHa uepe3 BeO-caiit CTpaxoBuUKa,
CTPaxoBOr0 TOCEpenHUKa abo IHIIUM YWHOM, 3a
noro/pkeHHIM Mix Kimientom ta CTpaxOBHUKOM.

the financial service on the Insurer's website
https://taslife.com.ua/, shall select the desired
insurance terms and conditions and provide the Insurer
with the information necessary to conclude the
insurance agreement, including information necessary
for its identification and verification. The information
may be provided through the Insurer's website, an
insurance intermediary or otherwise as agreed between
the Client and the Insurer.

5.4. CrpaxoBuk Ha mifcraBi HamaHoi KiieHTom
iHpopMarlil popMye TPOEKT IHIAUBIAYaTbHOI YaCTUHU
JIOTOBOPY CTpaxyBaHHA — 3asBy-AKIIeNT Ta HaJla€ Horo
KiienTy mns o3HaiiomiieHHs. 3asBa-AKIENT MICTUTh
nocwnanHss Ha Odepry, Ta Ha iHdopmariio,
nependaueny 1.6 cr.85 3Y «lIpo crpaxyBaHHS».
Takum umHoMm, CtpaxoBuk o3Haiiomiioe KiieHta 3
yciMa yMoBamu JIoroBopy cTpaxyBaHHs Ta CTPaxoBOr0
MPOIYKTY.

5.4. Based on the information provided by the Client,
the Insurer prepares a draft of the individual part of the
insurance contract — the Application-Acceptance —
and provides it to the Client for review. The
Application-Acceptance contains a reference to the
Offer and to the information required under paragraph
6 of Article 85 of the Law of Ukraine "On Insurance".
In this way, the Insurer acquaints the Client with all the
terms and conditions of the Insurance Contract and the
insurance product.

5.5. Skmio moroBip ykinagaeTbes 3 Gi3HIHOI0 0CO0O0K0 1
nependaydae Horo MiAMUCaHHS eIEKTPOHHHUM ITiJITHCOM
OJTHOPa30BHM iJieHTU(iKaTOpoM, To CTpaxoBUK Hajae
npoexT jgoropopy KinienTy s 03HaMOMIICHHS
NUISIXOM JIEMOHCTpAIlii Ha eKpaHi Pi3HUX TEXHIYHUX
3ac00iB €IEKTPOHHUX KOMYHIKaIlill (SKIIO JIOTOBIp
yKIama€eThcst 4depe3 BeO-cadT CrpaxoBuka abo
CTPaxOBOr0 TIOCEPEAHMKA), HAJICHIAHHS Qailny Yy
dhopmari pdf Ha Bkazany KitieHTOM eJIEKTpOHHY aipecy
a0o HaJCHIIa€ TTOCHJIAHHS Ha TIPOEKT 3asBU-AKIICIITY.
5.5.1. CrpaxoBuk H©Haacumae Kiieaty SMS-
TIOBIIOMJICHHSI 3 OJHOPA30BUM iJCHTH(IKATOpOM Ha
HOMep Tenedony, Hamanwil KiieaTom.

5.5.2. KiieHT 03HAHOMIIIOETBCI 3  yMOBaMH
JIOTOBOPY CTpaxyBaHHS, TEpEBIPsSE BCIO BUKIAJCHY
B 3asBi-AkmenTti iHdopMamito Ta  MIANUCYE
3asgBy-AKIEeNT 32  JIOMOMOTOK  OJHOPa30BOTO

imeHTHdIKaTopa.

5.5.3. Sxmo KiienT He mignwiie enekTpoHHy 3asBy-
Aknent cmocoboM, BKazaHuM B 1. 5.5.2. el
3asBu-Akmenty, go 24:00 matm  HamaHHSA
CTpaxoBHKOM MPOEKTY 3asBU-AKUENTY, BBAXKAETHCH,
mo mnpono3umis CTpaxoBHKa YKIACTH JOTOBIp

CTpaxyBaHHS B €IEKTPOHHIA Qopmi BigxuieHa
KitieaTom.

5.5.4. B SIKOCT1 MiAHACY CrpaxoBuka
BHKOPHCTOBYEThCS  KBalli(piKOBAaHWUN  €IEKTPOHHUHN

migmuc (KEIT) abo ymockoHaneHWiH emeKTpOHHUI
mignuc 13 kBamigikoBanuMm ceptudikarom (YEII)
ocobu, ynoBHOBa)keHOT CTPaxOBHKOM / CTPaxoBHUM
MOCEPEAHUKOM Ha HiANMCaHHSA JOrOBOPiB
CTpaxyBaHHS, WIO BIINOBiZa€ BHUMOraM YHHHOI'O
3aKkoHOaBcTBa YKpaiHu. CTpaxOoBHK / CTPaxoBHUH
rocepenHukK mianucye Joroip micus Toro, sk Jlorosip
Oyne nignucanuii CTpaxyBaJbHUKOM.

5.5. If the agreement is concluded with an individual
and provides for its signing with an electronic signature
with a one-time identifier, the Insurer shall provide the
draft agreement to the Client for review by
demonstrating on the screen of various technical means
of electronic communications (if the agreement is
concluded through the Insurer's or insurance
intermediary's website), sending a pdf file to the email
address specified by the Client, or sending a link to the
draft Application-Acceptance.

5.5.1. The Insurer shall send an SMS message with a
one-time identifier to the Client to the phone number
provided by the Client.

5.5.2. The Client shall familiarize himself/herself with
the terms and conditions of the insurance agreement,
verify all the information set forth in the Application-
Acceptance and sign the Application-Acceptance using
a one-time identifier.

5.5.3. If the Client fails to sign the electronic
Application-Acceptance in the manner specified in
clause 5.5.2 of the Application-Acceptance by 24:00 on
the date of submission of the draft Application-
Acceptance by the Insurer, it shall be deemed that the
Insurer's offer to conclude the insurance contract in
electronic form is rejected by the Client.

5.5.4. The Insurer's signature shall be a qualified
electronic signature (QES) or improved electronic
signature with a qualified certificate (IES) of a person
authorized by the Insurer/insurance intermediary to
sign insurance contracts that meets the requirements of
the current legislation of Ukraine. The Insurer /
insurance intermediary shall sign the Contract after the
Contract is signed by the Policyholder.

5.6. Sfxmo goroBip ykmajgaerecsi B Gopmi
CNIEKTPOHHOTO  JIOKyMEHTa (32  BUKIIOYEHHSIM
MiANUCaHHA JOTOBOPY CTpaxyBaHHS 3 (i3HUHUMHU

5.6. If the agreement is concluded in the form of an
electronic document (except for the signing of an
insurance agreement with individuals with an

ocobaMH  EIEKTPOHHMM MiAmUcoM opaHopasoBuM | electronic signature with a one-time identifier), a
inentudikaropom), B saxocti miamucy Cropin | qualified electronic signature / improved electronic
BUKOPHCTOBYEThCSI  KBasiikoBaHWi enekrpoHHuii | signature with a qualified certificate; if the agreement



https://taslife.com.ua/
https://taslife.com.ua/

mianuc / ymOCKOHAICHWH ENeKTPOHHHWU MIANUC i3
KBalipikoBaHUM  cepTH(]IiKaTOM; SKIIO AOTOBIp
YKIIaa€ThCs B ManepoBiil Gopmi, TO B AKOCTI MiAMUCY
BHKOPUCTOBYETHCSI BIACHOPYYHH MiAIHUC.

is concluded in paper form, a handwritten signature
shall be used as the signature.

5.7. ITignucanus 3asBu-AKLeNnTy Knientom
OJTHOPA30BHM iJeHTU(IKaTOpoM / KBasliiKOBaHUM
CNIEKTPOHHUM TMIiINUCOM / ENEKTPOHHHM LH(PPOBUM
MIJMUCOM / BIACHOPYYHHUM MiAMKUCOM BiJIOBIIHO JI0
crareit 207, 638, 641, 642, 981 LIuBiILHOrO KOJCKCY
VYkpainu Ta crareit 11, 12, 13 3akony Ykpainu «IIpo
CNEKTPOHHY KoMeplito», 3akony VYkpainu «[Ipo
¢inancoBi mocnyrm Ta (IHAHCOBI KOMIIAHI» €
0e3yMOBHUM MPHHAHATTAM YMOB OdepTh.

5.7. The signing of the Application-Acceptance by the
Client with a one-time identifier/qualified electronic
signature/electronic  digital  signature/handwritten
signature in accordance with Articles 207, 638, 641,
642, 981 of the Civil Code of Ukraine and Articles 11,
12, 13 of the Law of Ukraine “On Electronic
Commerce”, the Law of Ukraine “On Financial
Services and Financial Companies” is an unconditional
acceptance of the terms of the Offer.

5.8. 3nilicHenHsaM akuenty mpono3uiii CtpaxoBuka
YKIAcTh JOroBip cTpaxyBaHHs CTpaxyBaJbHUK
MiATBEP/UKYE CBOE  O3HAMOMIIGHHS Ta  [OBHY,
0e3yMOBHY 1 OCTaTodHy 3rojay 3 yciMa yMOBaMmu
Odeptu, a TaKOX CBOE BUIBHE BOJICBUSBJICHHS
CTOCOBHO 11 IPUMHSATTSL.

5.8. By accepting the Insurer's offer to enter into an
insurance contract, the Policyholder confirms his/her
familiarization with and full, unconditional and final
agreement with all terms and conditions of the Offer,
as well as his/her free will to accept it.

5.9. Jlns moroBopy CTpaxyBaHHs, YKJIaJCHONO B
CNIeKTpOHHIA (dopMi, Jgara Ta 4Yac YKJIaJaHHS
JIOTOBOPY — II€ JIaTa Ta yac, BKa3aHi Ha KBaTi(hikoBaHil
CJIEKTPOHHIN mo3Haull yacy Haknaaanus KEIT / YEIT

5.9. For an insurance contract concluded in electronic
form, the date and time of the contract conclusion shall
be the date and time indicated on the qualified
electronic time stamp of the QES/IES of the person

ymoBHoBaxkenoi ~ CtpaxoBukom [/ crpaxosuMm | authorized by the Insurer/insurance intermediary.
MTOCEepPEeTHUKOM OCO0H.

5.10.  Vkmamenuit  [oroeip  crpaxyBamns B | 5.10. The Insurer/Insurance Intermediary shall
enekrpoHHid  ¢opmi  CrpaxoBuk / crpaxoBuii | immediately send the concluded Insurance Contract in

MOCEPEHUK OJ]pa3y HAJICHJIAE HA EIEKTPOHHY IMOIITY
CrpaxyBaibHUKa, HamaHy CTpaxyBaJbHHKOM IIPH
yKIagaHHi 1150r0 JloroBopy.

electronic form to the Policyholder's e-mail address
provided by the Policyholder when concluding this
Contract.

5.11. Ha Bumory CrpaxyBaibanka CTpaxoBUK
TTIOBTOPHO HaJICUIIae iU CAaHUH Jorosip
CTpaxyBaHHS, 1110 YKIAJACHUH Yy eIEKTPOHHIH (opMmi, Ha
CNEKTPOHHY ajpecy, HagaHny CTpaxyBaJbHUKOM IpU
yKinananHi mporo JloroBopy, abo 3a3HadeHy y Takii
BHMO3I.

5.11. At the request of the Policyholder, the Insurer
shall re-send the signed Insurance contract concluded
in electronic form to the e-mail address provided by the
Policyholder when concluding this Contract or
specified in such request.

5.12. Skmo JloroBip cTpaxyBaHHS YKIaJeHUH Yy
enekTpouHil ¢opmi, CTpaxoBHK mpuitMae Ha cebde
3000B'I3aHHA y BUMNAJAKy OTPUMAaHHS BiImoBimHOL
BuMmorn (CrpaxyBampbHUKa BHTOTOBUTH  JlOTOBIp
CTpaxyBaHHS y marepoBiii Gpopmi npotsrom 5 (11’a1n)
poOoYMX THIB 3 MOMEHTY OTPUMAaHHS TaKOl BUMOTH BiJT
CrpaxyBanbHuka. Takuil ex3emmsip loroBopy
cTpaxyBaHHs  mignucyetbcss — CTopoHamMu — Ta
CKPITUTIOETHCS 1X TeYaTKOO (32 HasiBHOCTI).

5.12. If the Insurance contract is concluded in
electronic form, the Insurer shall undertake, upon
receipt of a relevant request from the Policyholder, to
issue the Insurance contract in paper form within 5
(five) business days from the date of receipt of such
request from the Policyholder. Such a copy of
Insurance shall be signed by the Parties and sealed (if

any).

5.13. Slkmo moroBip CTpaxyBaHHS YKJIQJa€ThCS Y
marnepoBiii  gopmi, 3asgBa-AKImeNT MiAMKACYETHCS
CropoHamMu y ABOX iAEHTHMYHHMX IPHUMIPHHUKAX, II0
OJTHOMY JUIsl KOXHOI i3 CTOpiH.

5.13. If the insurance contract is concluded in paper
form, the Application-Acceptance shall be signed by
the Parties in two identical copies, one for each Party.

5.14. Peecrpauis CtpaxyBaibHHKa B iH(OpMAIiiHO-
KoMmyHikamiiHii cuctemi CtpaxoBuka (CTpaxoBOro
MocepeHuKa) 3AIACHIOEThCS TIiX Yac YyKIaJaHHS
JOTOBOPY  CTpaxyBaHHS Ha IIJICTaBi  HaJaHUX
CrpaxyBalbHUKOM JaHHX, HEOOXIIHUX ISl TaKoro
yKIIaJI€HHS. [TinTBEepmKEHHAM peectpauii
CrpaxyBanpHuKa B iH(pOpMaLiiiHO-KOMYHIKaIiiHINA
cucremi CtpaxoBuka (CTpaxoBOro mnocepegHHKa) €
HaTpaBJICHHS CTpaxyBalbHUKY OJJHOPA30BOI'0
inenTu(dikaTopa 3acobOM EINEKTPOHHOIO 3B'S3KY,
BKa3aHUM 1miJl dac peectpamii. Hamani weh

5.14. Registration of the Policyholder in the Insurer's
(Insurance Intermediary's) information and
communication system shall be carried out when
concluding the Insurance contract on the basis of data
provided by the Policyholder necessary for such
conclusion. Confirmation of the Policyholder's
registration in the Insurer's (Insurance Intermediary's)
information and communication system shall be sent to
the Policyholder by a one-time identifier by electronic
means specified during registration. Subsequently, this
one-time identifier shall be used by the client to sign
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OIHOPA30BHM  iIEeHTU(DIKATOP  BHUKOPHCTOBYETHCS
KITIIEHTOM sl MIANKACaHHS eJEKTPOHHOTO AO0TOBOPY
cTpaxyBaHHsi (y BHUIAAKy OOpaHHA TOPSAKY
yKIaJeHHS Ta MiAMUCAaHHS OTOBOPY CTpaxyBaHHS 3
¢i3M4HUMU ~ 0cO0aMM  €NEeKTPOHHHUM  MiANHCOM
OJIHOPA30BHM iICHTHU(IKATOPOM).

the electronic insurance contract (in case of choosing
the procedure for concluding and signing an insurance
contract with individuals by electronic signature with a
one-time identifier).

6. IHIII ICTOTHI YMOBH JOI'OBOPY / OTHER MATERIAL TERMS OF THE CONTRACT

6.1. CTtpaxyBajJbHUK 3000B’sI3aHMH B OyIb-sIKHii
crnocid moBinoMuTH 3acTpaxoBaHy ocol0y mpo
yKJIajgenuii Ha ii kopuctb JloroBip crpaxyBanus, i,
SKIO Taka ocoba mpoTsiroM 30 kKajeHAapHUX JHIB He
noBigommia CTpaxoBHKa MPO HASBHICTH 3amepevyeHb

6.1. The Policyholder shall be obliged to notify the
Insured person of the Insurance Contract
concluded in his/her favor in any way, and if such
person fails to notify the Insurer of any objections to
the conclusion of the Insurance Contract within 30

npotd yknazaeHHs JloroBopy crpaxyBanHs, Takuit | calendar days, such Contract shall be deemed
JloroBip BBaxKa€Thcs YKIAJAEHUM Ha ii KOPHCTB. concluded in his/her favor.

6.2. JIoroBip yKiaaeHui [3a| 6.2. The contract has been  concluded
HAsIBHOCTI ~ 3a3HAYa€TbCsl  Ha3Ba  CTPAxOBOroO [if available, the name of the
MOCEePETHUKAIOCEPEIHUIITBA]. insurance intermediary is indicated].

6.2.1. JHorosip YKJIaJI€HO Ha caiiti | 6.2.1. The contract was concluded on the website

6.2.2. Homep Ta nata 3amucy B €/IP, Homep Ta nmata
JOTOBOPY JIOpyYeHHS Ta IiHImA iHQopmalis mpo
nocepeIHNKa po3MilieHa Ha BeO-caiiti CTpaxoBuKa 3a
IIOCHUJIaHHSAM:

6.3. Po3mip BuTpar, MOB’S3aHUX O0e€3MOCEPEHBO 3
YKJIQJIeHHSIM 1 BUKOHaHHsSM JloroBopy crpaxyBaHHS,
cTaHoBuTh 61% crpaxoBoro Tapudy.

6.2.2. The number and date of entry in the Unified State
Register, number and date of the power of attorney
agreement and other information about the
intermediary are available on the Insurer's website at
the following link: .

6.3. The amount of expenses directly related to the
conclusion and execution of the Insurance Contract is
61% of the insurance tariff.

6.4. JloroBip cTpaxyBaHHS HE € JOJATKOBUM JIO THIITHX
TOBapiB, poOIT ab0 MOCIYT, IO HE € CTPAXOBHUMH.

6.4. The insurance contract shall not be additional to
other goods, works or services that are not insurance.

6.5. llasxom mimnmucanus 1poro Jorosopy CropoHu
JOCSITIIM TOMOBIIGHOCTI, IO Tepes HOoro ykiaJeHHAM
CtpaxoBUK (CTpaxOBHM TIOCEPETHUK) 3a0e3IednB
CrpaxyBaibHHKa  JOCTYIIHOIO Ta  BHYEPITHOIO
iHbOpMaIliEl0 TPO  CTPaxOBHUH  MPOAYKT, TIPO
CTpaxOBHKa Ta CTPaxOBOTO IIOCEPETHHKA, HUIIXOM
HaJaHHS TOCHJIAaHHA Ha IH(POPMAITIO, III0 PO3MIIIYE€THCS
Ha BeO-caiiti CTpaxoBHKa B MPOEKTI IHIUBIAyaJTbHOL
YaCTUHH JOTOBOPY CTPaxyBaHHS — 3asBi—AKIENTi, 110
OyB HaJaHWH CtpaxoBHKOM (CtpaxoBuMm
MTOCEPEAHUKOM) TIepen HOro MiANMMCaHHSIM, 3 METOH0
MPUAHATTA KITI€EHTOM YCBIIOMJIEHOTO pIllIeHHS PO
yKJIageHHs JloroBopy cTpaxyBaHHsL.

6.6. Hlmixom minmucamHs mporo  JloroBopy
CrpaxyBanbHUK MmATBEpIKYE, mo 3 ymoBamu 3YCII
Ta JloroBopy 03HallOMJIEHUH Ta 3rOJIEH.

6.7. Imsxom minmucanHs mporo Jlororopy
CrpaxyBaJlbHUK, Ha BUKOHAaHHA BHUMOT 3aKOHY
VYkpainn «lIpo 3axucT mepcoHaNbHUX AaHUX», HA/IAE
CtpaxoBUKy HEOOMEXKEHY CTPOKOM CBOIO 3TOJTy Ha!
6.7.1. 00pobky CTpaxOBHKOM HOro mHepCOHAIBHUX
nmaHux (Oymb-skoi iH(popMallii, MO BiTJHOCHUTHCS IO
CrpaxyBanbHHKa, B TOMY YMCIIi IPi3BHILA, IMEHI, iMeH1
mo ©OaTbKOBi, POKYy, MiCAIls, JaTH Ta MICIs
HApOILKEHHS, aApecH, CIMeHHOro, COLIaJIbHOIO,
MaliHOBOTO CTaHOBHIIA, OCBiTH, mpodecii, AOXOIB,
TOII0), 3 METOK MPOBAKEHHS CTPAXOBOi JisIIBHOCTI
(y ToMy uMcai ykiazaHHs Ta BUKOHaHHS JloroBopy),
Ta/abo mnpomnonHyBaHHs CTpaxyBalbHUKY IOCIYT
CrpaxoBuka, B TOMY YHMCIi IUISIXOM 3HiHCHEHHS

6.5. By signing this Contract, the Parties agree that
prior to its conclusion, the Insurer (or the insurance
intermediary) provided the Policyholder with
accessible and comprehensive information about the
insurance product, the Insurer, and the insurance
intermediary by means of a link to the information
published on the Insurer’s website, as included in the
draft of the individual part of the insurance contract —
the Application-Acceptance — which was provided by
the Insurer (or the insurance intermediary) prior to
signing, in order to enable the Client to make an
informed decision regarding the conclusion of the
insurance contract.

6.6. By signing this Contract, the Policyholder
confirms that they are familiar with and agree to the
terms and conditions of the GTCP and the Contract.
6.7. By signing this Contract, the Policyholder
confirms pursuant to the requirements of the Law of
Ukraine “On Personal Data Protection”, shall provide
the Insurer with his/her unlimited consent to:

6.7.1. processing of the Policyholder's personal data
(any information relating to the Policyholder, including

surname, name, patronymic, year, month, date
and place of birth, address, family, social, property
status, education, profession, income, etc,) for

the purpose of conducting insurance business
(including conclusion and performance of the
Contract), and/or offering Insurer's services
to the Policyholder, including by means of
direct contacts with the Policyholder by means




NpSIMAX KOHTAKTIB 3 HUM 32 paXyHOK 3ac00iB 3B’f3KY,
a TakoX 3IiMiCHEHHs MOB’A3aHOi 3 Helo (PiHAHCOBO —
TOCIOAAPCHKOT TiSTBHOCTI;

6.7.2. npuiinsartss CTpaxOBHKOM pillleHb Ha MiJCTaBi
00poOkn mepcoHanmpHUX JAaHuX CTpaxyBaJbHUKA
(moBHiCTIO Ta/uM YacTKOBO) B  iHQopMaliiHii
(aBTOMaTH30BaHI) CHCTEeMi Ta/duM B KapTOTEKax
MepCOHANBHUX AaHUX;

6.7.3. 3milicHeHHsI JIiil 3 MEPCOHANIBHUMU JIaHUMH, SIKi

OB’ sI3aH1 31 30UpaHHSM, peecTpalli€ro,
HaKOIMUYCHHSM, 30epiraHHsM, afalTyBaHHSIM, 3MIHOIO,
MMOHOBJICHHSM, BHMKOPHUCTAHHSAM 1  IOIIHPEHHIM
(PO3MOBCIOJKCHHSIM,  peajizalli€elo,  Iepeaaucto),
3HEOCOOJIEHHSIM,  3HHUINEHHAM  BiIOMOCTEH  mpo
CrpaxyBaJIbHUKA;

6.7.4. peanizaliro Ta peryaroBaHHS iHIINX BiJHOCHH,
0 BHUMAararoTb OOpOOKM TMEPCOHAIBHUX JaHUX
BIZINOBIIHO 710 JIOrOBOpY Ta 3aKOHOJABCTBa Y KpaiHu;
6.7.5. namanus pnoctyny CTpaxOBHKOM J0 #Oro
MEepCOHANBHUX JIAaHUX TpPETIM oco0aM Ha po3cyn
CrtpaxoBuKa;

6.7.6. nepenavy MepPCOHATBEHUX JTAHUX
CrpaxyBajbHUKa TpeTiM oco0aM O3 MOBiTOMJICHHS
CrpaxyBaJIbHUKA;

6.8. Ilmsxom minnucanHs 1poro  Jlororopy
CrpaxyBalbHHUK MiJTBEP/IKYE, IO HOro HaJSKHUM
YMHOM TIOBIZIOMJIGHO TpO BKIIOYEHHS 10 06a3(u)
repcoHanbHUX qaHuX CTpaxoBHKa, HOMY TIOBiIOMIIEH]
HWOro mpapa Ta MOBIIOMIICHO TIPO METy 300py Takux

JaHUX.
6.9. Ilmsxom migmucanHs 1poro  Jloroeopy
CrpaxyBaJIbHUK  IATBEPIKYE, IO  TIOBiIOMUB

3acTtpaxoBany(nx) oco0y(oci0) mpo yximameHuil Ha il
(ix) xopucTh JloroBip CTpaxyBaHHS Ta OTPUMAB 3rOTy
3actpaxoBany(nx) ocoOy(oci®) (ix  3aKOHHHX
MIPEeCTaBHUKIB) Ha YKJIaJeHHS 1[boro JloroBopy momno
HEi(HUX) Ta cTpaxyBaHHS iX 3TiJHO 3 YMOBaMH IIHOTO
HoroBopy. Ha BukoHaHHS BHMOr 3akoHY YKpaiHu
«[Ipo 3axucT mNepcOHANbHUX [AHUX» YKIaJaHHAM
uporo JloroBopy CrpaxyBansHUK Hajae CTpaxOBHKY
TepCOHAINBHI TaHi 3acTpaxoBaHUX 0cib 3a [loroBopowm,
Ta MATBEPIKYE, IO BIiH OTPpUMAaB 3roay Ha ix
MOLINPEHHS. CrtpaxyBanbHUK HiATBEPAKYE
3aKOHHICTh ~ OTPHUMAaHHS  IEPCOHANBHUX  JAaHUX
3acTtpaxoBaHUX 0Ci0, HASBHICTH 3roid 3aCTPaxOBaHUX
oci0 (iX 3aKOHHHX TMIPEJNCTaBHUKIB) Ha OOpOOKY
MEPCOHAIBHUX JAaHUX Ta 3TOOM Ha Iepenady
nepcoHabHUX JaHuX CTPaxoBHKY, a TAKOX 3rOIU Ha
nepenauy ix mnepcoHanbHUX JAaHUX CTpaxOBHKOM
CrpaxyBaJlbHUKY.

6.10. CrpaxyBanbHUK/3acTpaxoBaHa oco0a HaJae
CTpaxoBUKY paBo OTPUMYBAaTH OyIb-sKy
iHpopMartiro L1010 CTaHy 3JI0POB’ A
CrpaxyBanbHuKa/3acTpaxoBaHoi 0cCOOM B TOMY YHMCII
BiJl MEIMYHUX YCTAHOB, JIiKapeHb, TOIIO, & TAKOX
MpaBO PO3rONOIIYBATH iH(QOPMAII0 IIOAO CTaHY
3n0poB’st CrpaxyBajbHHKAa 3 METOK BHMKOHAaHHS
na"oro JloroBopy, B TOMY 4YHCHI Ty, LIO MICTHTb
JKapChKy TAEMHUILIO.

6.11. Insxom mignucaHnHs 1woro JloroBopy
CrpaxyBaJbHUK MiATBEP/DKYE, IO A0 YKJIAJAHHSA

of communication, as well as carrying out

related financial and economic activities;

6.7.2. making decisions by the Insurer on the basis of
processing of the Policyholder's personal data (in
whole and/or in part) in the information (automated)
system and/or in personal data files;

6.7.3. performing actions with personal data related to

collection, registration, accumulation,  storage,
adaptation,  modification, renewal, use and
dissemination (distribution, sale, transfer),

depersonalization, destruction of information about the
Policyholder;

6.7.4. implementation and regulation of other relations
requiring the processing of personal data in accordance
with the Contract and the laws of Ukraine;

6.7.5. granting access to his/her  personal
data by the Insurer to third parties at the Insurer's
discretion;

6.7.6. transfer of the Policyholder's personal data to
third parties without notifying the Policyholder;

6.8. By signing this Contract, the Policyholder confirms
that they have been duly informed about the inclusion
of their personal data into the Insurer’s personal
data database, have been notified of their rights, and
have been informed of the purpose of collecting
such data.

6.9. By signing this Contract, the Policyholder confirms
that they have informed the Insured Person(s) about the
conclusion of the Insurance Contract in their favor and
have obtained the consent of the Insured Person(s) (or
their legal representatives) to the conclusion of this
Contract and to their insurance under the terms and
conditions of this Contract. In accordance with the
requirements of the Law of Ukraine "On Personal Data
Protection,” by signing this Contract, the Policyholder
provides the Insurer with the personal data of the Insured
Person(s) under the Contract and confirms that they have
obtained the consent of the Insured Person(s) (or their
legal representatives) for the disclosure of such data. The
Policyholder confirms the legality of obtaining the
personal data of the Insured Person(s), the availability of
the consent of the Insured Person(s) (or their legal
representatives) for the processing of their personal data
and their consent to the transfer of their personal data to
the Insurer, as well as their consent to the further transfer
of their personal data by the Insurer to the Policyholder..
6.10. The Policyholder/Insured Person shall grant the
Insurer the right to receive any information regarding
the health status of the Policyholder/Insured Person,
including from medical institutions, hospitals,
etc. and the right to disclose information regarding

the health status of the Policyholder for the
purpose of performance of this Contract,
including information containing medical

confidentiality.
6.11. By signing this Contract, the Policyholder
confirms that prior to the conclusion of the Insurance
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JloroBopy  cTpaxyBaHHsS Homy Oyrna  HaJgaHa
iHpopManis B 00cs31 Ta B MOPSAAKY, IO MepeadadeHi
cr. 7 3akony Ykpainu «llpo ¢inaHcoBi mocnyru Ta
¢inancoBi kommaHii». CTpaxyBaJbHUK MiATBEPIKYE,
0 3a3HaueHa iHQoOpMaIlis € IAOCTYIHOI B MICIAX
HagaHHs mocinyr CTpaxyBanbHUKam Ta/abo Ha BeO-
caiiti CtpaxoBHKa B Mepexi [HTepHer, a Takox €
MOBHOIO Ta JIOCTATHBOO JUIS MTPABUILHOTO PO3YyMiHHS

cyri  (iHAHCOBMX  TOCIYr, 10  HAJAIOTHCS
CTpaxoBHKOM.
6.12. Ilnsxom mignucaHHs I1poro Jlororopy

CrpaxyBaJIbHUK HAaJla€ CBOKO 3rOAYy Ha PO3KPUTTS
iH(OpMAIlii, 110 CTAHOBUTH TAEMHHUIIIO CTPAXyBaHHS, ¥
MeKax, HeOOXiTHUX IS YKJIaIeHHS Ta/a00 BUKOHAHHS
JloroBopy cTpaxyBaHHS, 3 JOTPUMAHHSIM BHUMOT
3aKOHOJIABCTBA II0JI0 3aXUCTY MEPCOHATLHUX JIAHHX.

Contract, they were provided with information in the
scope and manner prescribed by Article 7 of the Law
of Ukraine "On Financial Services and Financial
Companies." The Policyholder confirms
that such information is available at the locations where
services are provided to Policyholders and/or
on the Insurer’s website on the Internet, and that it is
complete and sufficient for a proper understanding of
the nature of the financial services provided by the
Insurer.

6.12. By signing this Contract, the Policyholder gives
their consent to the disclosure of information
constituting insurance confidentiality, to the extent
necessary for the conclusion and/or performance of the
Insurance Contract, in compliance with the
requirements of legislation on personal data protection.

6.13. Inmentudikamiss CrpaxyBajdbHHKa 3JiHCHEHA
CrpaxoBukoM / CTpaxoBUM IOCEPEIHUKOM TIepen

BCTAHOBJIEHHSIM JIIOBUX BIHOCHH MIISIXOM
OTpUMAaHHS imeHTH(IKAIITHIX JaHUX
CtpaxyBaJbHHUKA.

6.13. The Insurer / Insurance Intermediary shall
identify the Policyholder before establishing business
relations by obtaining the Policyholder's identification
data.

6.14. JloroBip ykjiajeHO 3a JOIOMOIOH BeOCahTy

CrpaxyBaJbHUK MiATBEPIKYE, IO JaHi, BKa3aHi B
3asiBi-AKIIeIITi, IOCTOBIPHI Ta KOPEKTHI.

6.14. The Contract is concluded by means of the
website

The Policyholder confirms that the information
specified in the Application-Acceptance is accurate and
correct.

7. HIIIMCHU CTOPIH / SIGNATURES OF THE PARTIES

CTPAXYBAJIBHUK / POLICYHOLDER

CTPAXOBHUK / INSURER

IMigmucano / Signed:

[enexTpoHHEM T ITHACOM OHOPa30BUM
imeHTH(diKaTOPOM / electronically with a one-
time identifier ] abo/or

[xBamiikOBaHUM ETEKTPOHHUM
MIIICOM/yTOCKOHAIEHUM eJIEKTPOHHUM ITiIITHUCOM 13
kBaiidikoBaHnM cepTudikatom / qualified electronic
signature / improved electronic signature with a
qualified certificate] aGo/or

[BnacHOpyuHuMm migmrcom / handwritten signature]

JoroBip mignucaHo KBadi(piKOBAaHUM €JICKTPOHHUM
mignucoM  ab0  YAOCKOHAJCHWH  €JIEKTPOHHHM
mignucoM 13 KBamidikoBaHMM cepThdikaToM i3
KBaITi(hiKOBAaHOIO EIEKTPOHHOIO TTO3HAYKOI dYacy. /
The contract is signed or improved electronic signature
with a qualified certificate with a qualified electronic
signature with a qualified electronic time stamp.
IlepeBipka miamucy 3a TTOCUJIaHHSM
https://ca.diia.gov.ua/verify / Check the signature at the
link https://ca.diia.gov.ua/verify.
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